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Stock Fire Insurance 
Seen As Great Force 
In National Progress 





President Sommers Tells National 
Board Time Has Arrived 
to Tell Story to Public 


MUST KEEP INCENTIVE 


Great Services Outgrowth of Profit 
Motive and Enterprise; Part 
Played by _ Investments 





With nearly every business enterprise 
subject to some form of attacks the time 
has arrived for the institution of stock 
fire insurance to enlighten the public on 
the part it has had in the industrial and 
economic development of this country 
and the importance of its services to the 
individual, stated Paul B. Sommers, pres- 
ident of the American of Newark, in his 
address as president of the National 
Board of Fire Underwriters at its meet- 
ing in New York City yesterday. 

Citing the $2,000,000,000 stake repre- 
sented by investments of fire companies 
in industry, which has been a vital force 
in American progress and _ stability, 
President Sommers said: “Economically 
sound conservatism is the rock upon 
which capital stock fire insurance is 
built. As a result it has come through 
past business storms and catastrophes 
successfully and with increased strength.” 

Should Be Told to Public 


Continuing, President Sommers said: 
‘It is progressive management on the 
part of stock fire insurance companies 
that provides a wholly sufficient founda- 
tion in the way of surplus to back up 
their promises, and to so guarantee the 
security of their policyholders under any 
and all conditions. But conservative con- 
cerns and institutions are likely to be 
hesitant in talking about themselves, 
their accomplishments and their worth 
to society. As a result, they do not re- 
ceive the credit that is due them. Soon- 
er or later they awaken to the impor- 
tance of telling their story to the public 
in their own and the public’s best inter- 
est. Our companies have reached this 
point, and we feel that we should pro- 
Claim the economic benefits of capital 
stock company fire insurance. We should 
make known to the public the methods 
and the results of stock company fire in- 
‘urance operation in all its aspects. We 
should disseminate in every appropriate 
Manner within our power the intrinsic 
Worth of our institution, and the fact that 

(Continued on Page 29) 
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Security's National Pageant 


The United States Department of Commerce, through 
Hon. Daniel C. Roper, its Secretary, gave official recogni- 
tion to the Annual Message of Life Insurance. Mr. Roper 
spoke by radio at the formal opening. Congressman Bruce 
Barton, of New York, was heard by radio on the same day. 
And during the week many state and municipal officials 
were heard by multitudes. 


Industrialists, capitalists, labor leaders, merchant 
princes, hundreds of leading newspapers, radio chains, 
insurance journals, women’s organizations, business clubs, 
schools,—supplemented by nation-wide effective advertis- 
ing in the public press,—one vast, voluntary voice ac- 
claimed the economic service of life insurance. And what 
they said and wrote was listened to by uncounted hundreds 
of thousands within our encircling béundaries. 


Through Annual Message Week, of whose Committee 
Joseph C. Behan was Chairman, the institution of life 
insurance shines anew with the splendor of its prestige, 
and the strong confidence of the public in life under- 
writers everywhere has been augmented. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Wo. H. KIncsLey, President 
PHILADELPHIA 


Independence Square 




















More Than 2,000,000 
People Now Covered 
Under Group A. & H. 


Weekly Benefits in Force in Seven 
Companies at Close of Year 
Amounted to $27,800,000 


FACTOR IN COMPETITION 


G. W. Fitzhugh of Metropolitan 
Life Gives Conference Basis 
of Underwriting 











Group accident and health insurance, 
which is held by some company under- 
writers to be the commercial writing car- 
riers’ best answer to the competition of 
hospital care plans offered by the As- 
sociated Hospital Service, was promi- 
nently on the program this week of 
the thirty-seventh annual meeting of the 
Health & Accident Underwriters Con- 
ference in session at Edgewater Beach 
Hotel, Chicago. The speaker was G. W. 
Fitzhugh, a brilliant young actuary who 
is supervisor in the actuarial division 
of the Metropolitan Life, and he ap- 
proached the subject from the iife in- 
surance standpoint, featuring economic 
aspects as well as some of the technical 
problems involved in writing this cover- 
age. 

Saleability of the Coverage 

One of the greatest appeals of Group 
accident and health insurance is that it 
makes available the protection of non- 
occupational A, & H. insurance to many 
employes who could not obtain this 
protection individually. Mr. Fitzhugh 
stressed this fact in painting a picture 
of the saleability of the coverage. He 
also emphasized that because of the 
economy of administration possible 
through the wholesale methods of Group 
insurance, and because of the smaller 
likelihood of adverse selection, employes 
can ordinarily secure the benefits of 
Group A. & H. insurance at consider- 
ably less cost than they could obtain 
similar benefits on an individual basis. 
Furthermore, many employes could not 
secure individual accident and health 
benefits under any circumstances be- 
cause of their occupational classification. 

Growth of the Line Since 1915 

“That Group accident and health in- 
surance has played an important part in 
meeting these needs,” said Mr. Fitzhugh, 
“is apparent from the rapid growth of 
this business. Prior to 1915 there was 
little, if any, such business in force, but 
twenty-two years later, at the end of 
last year, seven life insurance companies 
alone had $27,800,000 of weekly benefits 
in force covering over 2,000,000 employes. 
In 1937, the Metropolitan alone paid out 
$6,650,000 in weekly Group accident and 
health insurance benefits to employes 
who were disabled because of non-occu- 
pational accidents or disease.” 

Refers to E. O. Dunlap’s Paper 

Turning to the technical problems of 

(Continued on Page 4) 
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That warning 
SHADO 


HE first signs of “‘getting stout” are Nature’s warn- 
5 ee to check on your habits of diet and exercise. But 
your scales cannot tell you what you should weigh. To 
check your weight intelligently, you will be aided by the 
helpful information in the Metropolitan booklet “‘Over- 
weight and Underweight.” 


If you are over thirty, a weight 10 to 20 pounds below 
the average is desirable. Excess fat is often associated 
with heart disease, diabetes, kidney trouble and high 
blood pressure. Furthermore, fat may be a handicap in 
surgical operations and in certain acute diseases, espe- 
cially pneumonia. As a rule, fat people do not live as 
long as those of normal weight. 


Under thirty, it is better to weigh 5 to 10 pounds more 
than the average. Extreme slenderness in young persons 
may endanger health. A few extra pounds help in early 
life to protect against tuberculosis. 








What can you do about overweight? Fortunately, in 
almost every case it can be brought safely under control 
by exercise and by cutting down on fattening foods. But 
before making drastic efforts to reduce your weight, it is 
important to have a physician examine you. 


He will tell you what your weight should be, help you 
plan a diet, and advise how to effect a moderate, steady 
loss of weight. This is a far wiser course than quick re- 
ducing methods. 


When reducing you don’t need to starve or suffer dis- 
tress. You can eat three adequate meals a day and still 
lose weight. 


Send for the Metropolitan booklet “Overweight and 
Underweight”’ which has many suggestions for reducing 
sanely and safely, subject to your doctor’s approval. 


Your copy will be mailed, free, on request. Address 
Booklet Department 638-U. 


METROPOLITAN LIFE INSURANCE COMPANY 


FREDERICK H. ECKER, Chairman of the Board »« ONE MADISON AVENUE, NEW YORK, N.Y. «© LEROY A. LINCOLN, President 


Copyright, 1938, by Metropolitan Life Insurance Company 
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This advertisement appears in the May 28th issues of 
Collier's and Saturday Evening Post; in Time, May 30th; 
and in the June issues of Atlantic Monthly, Fortune, 
Harpers Magazine, National Geographic Magazine and 
Scribner's Magazine. 


The total circulation of all these magazines is more than 25,000,000. Wk 


A counterpart of this advertisement, addressed to 
women, appears in the June issues of American Maga- 
zine, Good Housekeeping, Hygeia, Ladies' Home 
Journal, McCall's Magazine, Parents' Magazine, Pictorial 
Review, Redbook, and Woman's Home Companion. 
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Public Relations Gets Spotlight 
At Southern Round Table of L.A. A. 


The Southern Round Table of the Life 
\dvertisers Association which held its 
tenth annual meeting at Asheville, N. 
C, last Friday and Saturday gave prom- 
inence on its program to public rela- 
tions for life insurance. Four addresses 
were heard on different aspects of the 
subject, leading off with Roger B. Hull, 
managing director of the National Asso- 
ciation of Life Underwriters. 

There is a dictator in this country and 
he is the consumer, Major Hull told the 
Round Table. “Consumer confidence is 
the biggest asset life insurance has ever 
had,” stated Mr. Hull. “Shake this con- 
fidence and all our billions of assets, all 
our hundreds of billions of life insurance 
in force, all our home office ability and 


integrity, count for less and less. Lose 
it, and we shall find chaos, 
“Make no mistakes about this. The 


American consumer can punish or re- 
ward, destroy or bless, break or make. 
Depend upon it, the consumer will bal- 
ance his budget—and yours and mine. 
He will write the prescription and we 
will take the medicine.” 

Question of How People Are Thinking 


Making the point that the public atti- 
tude toward life insurance was of the 
greatest importance to the institution, 
Mr. Hull went on to say, “There is 
nothing mysterious about public rela- 
tions. It simply covers the problem of 
why and how people think as they do. 
Chief concerns may be grievances which 
the public, or a portion of it, holds 
against a certain industry. These griev- 
ances may be imaginary or real; they 
may range from the sublime to the ridic- 
ulous. But they are important so long 
as they are public grievances. 

_ “The public relations problem of any 
industry must be analyzed and executed 
in the light of the changes in public 
opinion resulting from the depression. 
Practically overnight easy-going accept- 
ance was transformed into a_ panic- 
stricken questioning of everything, The 
causes and areas of public antagonisms 
have been accelerated and widened un- 
der the stress of general business unrest. 

“The President, in his recent message 
to Congress on monopolies, recommended 
that ‘the Securities and Exchange Com- 
mission should be authorized to make an 
investigation of the facts relating to the 
Investments of our great insurance com- 
panies with particular relation to their 
lise as an instrument of economic power.’ 
This was in line with the principal ar- 
sument of the President’s message, that 
concentration of economic power should 
be reduced if not entirely eliminated. 
sut it was more than that. It was at 
least an implied charge against the in- 
Vvestment morality of our institution. It 
opened up to public agitation the whole 
question of investment policy of all of 
our large financial institutions. And it 
lid that at a critical time when fear 
of inflation and other ideas of instabil- 
rd with reference to the dollar were in 
ae air.” 


Need Central Source of Information 


Concluding, Major Hull said, “I want 
to make clear that T am pleading only for 
the establishment of a central agency for 


the conduct of a dignified, constructive 
sad m of information and education. 
ne which shall centralize and institu- 
've our contacts with the public. 
It will include advertising, of course. 


tionalize 


But it must go much further than that. 
It must be an agency to which such 
disseminators of public information as 
newspaper editors, columnists, financial 
and business commentators, magazine 
feature writers, radio script writers and 
public speakers, would turn and upon 
which they would depend for a clear 
unbiased interpretation of life insurance 
facts and information. Every time that 
the subject of life insurance comes into 
their columns or under their considera- 
tion, editors find themselves without any 
dependable, fully equipped source of such 
material. 

“The companies have made a fine start 
toward this very sort of thing in the 
building of material for our single week’s 
activity, just closed. But why, I ask you, 
shouldn’t the story of life insurance be 
told institutionally to the American pub- 
lic during the other fifty-one weeks, not 
at the same ratio of expenditure, but 
through the same general character of 
a project, broadened, deepened, intensi- 
fied? Isn’t it about time that some- 
one was charged with a deep responsi- 
bility along this line? I am yearning 
for the institution to establish some kind 
of public relations which will help my 
clients, the agency forces, when they 
become besieged by these forces of de- 
struction.” 


L.A.A. Annual Meeting 


The annual meeting of the Life Ad- 
vertisers Association will be held in At- 
lantic City November 14, 15 and 16. 





New Officers For Southern 
Round Table Ad Managers 


New Officers of the Southern Round 
Table of the Life Advertisers Associa- 
tion elected at the meeting at Asheville, 
N. C., last week were C. B. MacPhail, 
San Antonio, chairman, succeding Em- 
mett Russell, Jr., of Nashville; John M. 
Ehle, Asheville, vice-chairman; F. R. 
Brauer, Richmond, secretary. San An- 
tonio was selected for the next meeting. 





Act on Public Relations 

At the annual meeting of the Southern 
Round Table of the Life Advertisers As- 
sociation at Asheville last week the fol- 
lowing resolution on public relations was 
passed: 

“Whereas, the need for a public edu- 
cation program for the institution of life 
insurance has been forcibly brought to 
our attention by speakers appearing on 
our program; 

“Resolved, that the Southern Round 
Table hereby recommends to the execu- 
tive committee and membership at large 
of the Life Advertisers Association that 
we as advertising men, collectively and 
individually, should take a leading part 
in | formulation of such a program; 
an 

“Further resolved, that we recommend 
to our executive committee that the Life 
Advertisers Association as a body should 
assist and participate in the furtherance 
of whatever educational program our in- 
stitution may finally adopt.” 


What Some Industries Are Doing 
In Public Relations and Costs 


What some other business groups were 
doing in the field of public relations and 
the amount of money they were devot- 
ing to this work was told before the 
Southern Round Table of life insurance 
advertising and field service men at 
their rheeting in Asheville, last week, by 
Robert G. Richards, agency secretary 
of the Atlantic Life of Richmond, whose 
paper constituted a valuable source of 
information on the subject. 

Mr. Richards stated that he considered 
it an obligation of the business to make 
the public aware of the value of the 
American Agency System and the serv- 
ice rendered by the agent. 

“It seems to me that the present is 
the opportune time to tell the nation 
the story of our institution in a coop- 
erative public education campaign that 
will change the course of events and 
assure for our business the freedom to 
continue in its humanitarian course, 
shielded from unfounded criticism and 
spared from governmental interference, 
as it has in the past,” stated Mr. Rich- 
ards. “True, life insurance has made a 
beginning—but only a beginning—in pub- 
lic relations work. As we all know, we 
have each year ‘The Annual Message of 
Life Insurance,’ a cooperative project 
costing around $130,000 and sponsored by 
around 135 companies. I call this only 
a beginning because it is just this year 
that we have actually gotten away from 
‘Life Insurance Week’ which, I think it 
will be admitted, was viewed by many 
both in and outside of our business as 
mainly a drive to build more sales. This 
year’s project has been well advised and 
projected, conveying the story of life 
insurance in a dignified manner to the 
public. Further, our present efforts and 
activities have been spread over a some- 
what longer period than in the past, 





and it is not difficult to perceive that 
our institution already is on the verge 
of an all-year-round campaign of much 
needed educational endeavor.” 


What Other Industries Are Doing 


Turning to what other industries have 
done in the way of public relations cam- 
paigns on a national basis Mr. Richards 
cited: “The Florida Citrus Commission 
spends $750,000 annually for promotion; 
the Tea Bureau of the United States 
contemplates spending $1,000,000 for ad- 
vertising; the State of New York has 
appropriated. $300,000 for a campaign 
to advertise milk; the North Pacific 
salmon industry spent $300,000 to tell its 
story last year; the American Gas As- 
sociation in 1937 expended around $500,- 
000 in a cooperative campaign, and the 
Anthracite Institute spends about $750,- 
000 a year for advertising.” 

Citing as examples of public relations 
work done by national organizations that 
would be more akin to that of life in- 
surance, Mr. Richards told of the work 
being done by the Association of Ameri- 
can Railroads, National Board of Fire 
Underwriters, National Association of 
Manufacturers and the Aluminum Co. 
of America. 

_ The railroads commenced their educa- 
tional campaign in June, 1936, the first 
objective being to present to the public 
the true facts pertaining to railroad ad- 
vancement and accomplishment especial- 
ly in freight service. The result is that 
there is now a different feeling about 
railroads and better appreciation of what 
they do and a fuller understanding of 
what they mean to agriculture, industry 
and the nation as a whole. Since 1937 
the program has been directed toward 
specific railroad problems, people being 


(Continued on Page 7) 








Exhibit Awards 


The advertising and sales material ex- 
hibit in connection with the Southern 
Round Table held at Asheville last week 
was the largest and by many considered 
the best exhibit held by this group. 

The Provident Life & Accident of 
Chattanooga (Bart Leiper) won the sil- 
ver loving cup for scoring the largest 
number of points. Life Insurance Co. 
of Va. Richmond (Charles C. Fleming), 
was second and Pilot Life, Greensboro 
(William L. Jessup), was third, 

Certificates of Awards were given to 
companies in the following classifications 
(order in which companies appear does 
not designate rank): 


INSURANCE JOURNAL 
ADVERTISING 
National Life & Accident. 
Pilot Life. 
Provident Life & Accident. 
MAGAZINE ADVERTISING 


Life Insurance Co. of Va. 
Pilot Life. 
Provident Life & Accident. 
NEWSPAPER ADVERTISING 
Protective Life. 
Southland Life. 
Great American Life. 
SALES PROMOTION 
Pilot Life. 
Provident Life & Accident. 
Great American Life. 
Imperial Life. 
DIRECT MAIL 


Life Insurance Co. of Va. 
Pilot Life. 
PRINTED MATERIAL 


Great Southern Life. 

Life Insurance Co, of Va. 
Provident Life & Accident. 
Imperial Life. 


PUBLICATIONS TO AGENTS 


Pilot Life. 

Protective Life. 

Provident Life & Accident. 

WEEKLY PUBLICATIONS TO 
AGENTS 


Great Southern Life. 
Home Beneficial Ass’n. 
National Life & Accident. 
Southland Life. 
PUBLICATIONS TO POLICY- 
HOLDERS 
Life Insurance Co. of Va. 
National Life & Accident. 
Provident Life & Accident. 
RECRUITING MATERIAL 
Provident Life & Accident. 
CONSERVATION 
Pilot Life. 
Provident Life & Accident. 
ANNUAL STATEMENTS 


Great Southern Life. 
Home Beneficial Ass’n. 
Life Insurance Co. of Va. 


Judges of the exhibits were Joseph V. 
Freitog, advertising agency, Atlanta, Ga. ; 
John D. Topping, publicity manager, 
Asheville Chamber of Commerce; L. B. 
Ordway, National committeeman, Ashe- 
ville Association of Life Underwriters, 
Reliance Life Insurance Co. 





BRAUER’S ART WORK 

Forrest R. Brauer, chairman of the 
exhibits committee for the Southern 
Round Table of advertising men at 
Asheville last week and newly elected 
secretary of the group, has a reputation 
for artistic: work in his material for the 
field force and in connection with the 
exhibits awards he prepared for the 
Southern Round Table event a beautiful 
certificate printed in three colors—gold, 
red and black, which received much 
praise from those attending the confer- 
ence. Mr. Brauer is advertising man- 
ager of the Home Beneficial at Rich- 
mond, 
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T. M. Riehle Not To 
Run As Nat’! Trustee 


WRITES LETTER TO DOUGLAS 





Would Have Greater Rotation in Office; 
Makes Suggestion to Com- 
mittee on By-Laws 

Theodore M. Riehle, a past president 
of the National Association of Life Un- 
derwriters, in a letter addressed to O. D. 
Douglas, chairman of the national asso- 
ciation committee on nominations, this 
week stated that he did not desire re- 
election as a trustee of the national asso- 
ciation and gave his reasons why he be- 
lieved the past presidents should not be 
continued for too long a term on the 
board of trustees. 

Mr. Riehle cited the importance of hav- 
ing frequent changes in the roster of the 
board of trustees and stressed the im- 
portance of the principle of rotation in 
office. He wrote Mr. Douglas: 

“Under the by-laws of the National 
Association the immediate past president 
automatically serves for one year as a 
trustee. It might be wise, in proper 
cases, to consider the advisability of 
electing that past president for a further 
term of two years after his encumbrance 
of office as president and immediate past 
president, but certainly for no more than 
that period of time without a lapse of 
time intervening thereafter, either one or 
two years. I believe the committee on 
by-laws of the national association should 
consider this point. 

“It strikes me that nothing should be 
permitted to exist which would give the 
membership at large the idea that any 
group on the board of trustees was hold- 
ing a kind of permanent ‘balance of 
power. I have served on the board for 
five years, others even longer.” 

Mr. Riehle listed the names of several 
members of the Life Underwriters Asso- 
ciation of New York City who in his opin- 
ion are qualified to serve on the board 
of the national organization. The past 
national presidents, he believes, have an 
opportunity to serve the association ac- 
tively on the committee of past presi- 
dents provided for in the by-laws. He 
concluded his letter: 

“In my opinion, with the committee 
set-up already provided for past national 
presidents in the by-laws, plus limited 
re-election privileges to the board of 
trustees of past presidents, a better re- 
sult will be achieved. The committee of 
past national presidents retains the bene- 
fit of the judgment and experience of 
those who were formerly chief executives 
of the national association. 

“I have twice been honored with the 
presidency of the national association. 
As a member of the committee of past 
national presidents the association will 
continue to be one of my major interests 
and I am prepared in any way that lies 
within my power to give my advice and 
counsel as the occasion arises.” 

Mr. Riehle, a Chartered Life Under- 
writer, is manager for the Equitable So- 
ciety in New York City. 


Philadelphia Life Makes 
Big Gain and Cuts Lapses 


While the general new production of 
life insurance has been decreasing 
throughout the country the Philadelphia 
Life achieved the notable distinction last 
month of registering a 40% increase for 
the first four months of the year over 
the same period of 1937. In addition to 
this the company experienced an excel- 
lent record in decreased terminations of 
business which reflects the excellent qual- 
ity of that business and the splendid per- 
formance of its sales organization in pro- 
ducing not only larger volume but 
business that is above the average in 
persistency 


SPEAKS IN BOSTON 
Ernest W. Owen, manager, Sun Life 
of Canada, Detroit, was the speaker yes- 
terday at a luncheon meeting of the Bos- 
ton Life Underwriters Association. 








Penn Mutual Luncheon 
To Faser and To Meyer 


The Penn Mutual General Agents As- 
sociation of New York City gave a 
luncheon at the Hotel Commodore on 
May 19 to Henry M. Faser, Jr., who 
leaves June 1 to become Penn Mutual 
general agent at Boston, and to Frank 
H. Meyer, general agent at Yonkers, 
who becomes Mr. Faser’s successor in 
New York City, at the same time re- 
taining his old agency as a branch. 

These were present from the home of- 
fice: John A. Stevenson, executive vice- 
president; Alexander E. Patterson, vice- 
president in charge of agency affairs; 
Malcolm Adam, vice-president in charge 
of underwriting; and Samuel B. Scholz, 
Jr., M. D., medical director. All of the 
company’s New York general agents and 
Matt P. Gallagher, manager of the com- 
pany’s New York premium collection of- 
fice, attended. 

General Agent Ben Hyde, president of 
the association, was toastmaster and 
after the luncheon called upon the home 
office officials and each of the general 
agents. Each gave praise and congratu- 
lations to Messrs. Faser and Meyer. Mr. 
Meyer was elected secretary of the as- 
sociation to succeed Mr. Faser. 

New York City general agents of the 
Penn Mutual include Mr. Hyde, David 
B. Adler, Osborne Bethea, Ralph G. En- 
gelsman, J. Elliott Hall, L. G. Saunders, 
H. Rowland Vermilye and Mr. Meyer. 


Group A @ H 


(Continued from Page 1) 
the business—largely concerned with the 
underwriting and administration of Group 
A. & H. insurance—the speaker said that 
with regard to underwriting “there is 
little that can be added to the thorough 
analysis of this problem. presented by 
E. O. Dunlap, associate actuary, Metro- 
politan Life, in his paper presented to 
the American Institute of Actuaries in 
October, 1936, and published in Volume 
XXV of Record of the Institute.” Mr. 
Fitzhugh’s own purpose, he said, was to 
summarize some of the more important 
points made in Mr, Dunlap’s paper and 
to indicate how they apply specifically 
to Group accident and health insurance. 

As explained by Mr. Dunlap, while it 
is possible to formulate certain general 
underwriting rules for the guidance of 
an underwriter, the most valuable train- 
ing for a Group underwriter is practical 
experience in the operation of the Group 
business. No two groups being exactly 
alike, considerable first-hand knowledge 
of the circumstances of each group pre- 
sented to the underwriter, and the rela- 
tion of such circumstances to those of 
other groups previously issued, is essen- 
tial. 

Mr. Fitzhugh went into detail on such 
important underwriting problems as the 
need for prescribing certain definite rules 
for determining the eligibility of any 
particular employe for coverage and the 


Pittsburgh Backs Johnson for 
National President; Duff Trustee 





HOLGAR J. JOHNSON 


The Pittsburgh Association of Life Un- 
derwriters through its board of directors 
has endorsed the candidacy of Holgar J. 
Johnson for president of the National 
Association of Life Underwriters and the 
candidacy of William M. Duff for re- 
election as a trustee of the National 
Association. Brochures setting forth the 
accomplishments of these two candidates 
have been mailed to local associations 
throughout the country by the sponsor- 
ing committee of the Pittsburgh associa- 


tion. On the committee are Steacy E. 
Webster, chairman; Frank C. Pierson 
and R. Maxwell Stevenson. 


Holgar J. Johnson, a native of Middle- 
town, Conn., was graduated in 1922 from 
the University of Pittsburgh. During the 
World War he served in the United 
States Navy. He entered life insurance 
in 1922 as an agent for the Connecticut 
Mutual. In May, 1938, he celebrated his 
tenth year as general agent for the Penn 
Mutual in Pittsburgh, having built up an 
agency production in that period from a 
quarter million to ten millions. In asso- 


WILLIAM M. DUFF 


ciation work he has served as president 
of the Penn Mutual General Agents’ As- 
sociation, the Pittsburgh Life Underwrit- 
ers Association, and the Pennsylvania 
State Association of Life Underwriters. 
At present he is vice-president of the 
National Association of Life Under- 
writers, 

William M. Duff, a native of Pitts- 
burgh and a graduate of Allegheny High 
School, has been with the Equitable So- 
ciety for forty-three years. In 1895 he 
entered the Edward A. Woods Agency 
of the Equitable Society as a messenger 
boy, rising to his present position of 
president and manager. He is aC. L. U. 
and is now vice-president and director 
of the American College of Life Under- 
writers. He is a life member of the 
Million Dollar Round Table, in 1936 was 
chairman of the National Convention 
Program Committee, and is now com- 
pleting a one-year term as trustee of the 
National Association of Life Underwrit- 
ers. He is a past president of the Pitts- 
burgh association. 





GILBERT W, FITZHUGH 


amount of insurance for which he may 
subscribe. As to the amount of insur- 
ance, he recommended that some plan 
be adopted which will preclude individual 
selection by the employes and prevent 
over-insurance, and gave the two-fold 
advantage of basing a schedule of insur- 
ance upon the employes’ salaries. The 
choice of the plan of benefits is also 
an important consideration, and he ob- 
served that the most popular plan and 
one which has worked out most satis- 
factorily in practice is that requiring a 
waiting period of seven days of disability 
before benefits are payable and limiting 
benefits to a maximum period of thirteen 
weeks. 

Pointing to an important rating safe- 
guard in the writing of Group A. & H 
insurance Mr. Fitzhugh said: “In Group 
A. & H. insurance, as in all other forms 
of Group insurance, the underwriting 
does not end when the case is placed 
on the books. Group A. & H. insur 
ance is in the nature of one-year Term 
insurance, and at each renewal of the 
policy, the entire experience of the case 
and the facts as they exist at that time 
should be reviewed and the underwriting 
procedure again applied. The fact that 
the insurance company is entitled by the 
terms of the policy to determine the 
premium rate each year is one of the 
important safeguards in this type of in- 
surance. Without this safeguard, an en- 
tirely different form of underwriting 
would undoubtedly be required at the 
time of original issue.” 


A. H. Dahringer President 


Of Insurance-Trust Council 


Arthur H. Dahringer has been elected 
president of Life Insurance Trust Coun- 
cil of Capitol District of New York State 
for the coming year. This council cor- 
sists of life insurance men interested i 
estate planning and trust officers of trust 
companies. ; 

Mr. Dahringer has been in the life 1 
surance business for fifteen years, start 
ing with Peter M. Fraser in New York 
City and for the last two years has beet 
connected with Ter Bush & Powell 0 
Schenectady specializing in estate taxes 
and insurance. 








YATES AGENCY SHOWS INCREASE 


The John W. Yates agency, Mass 
chusetts Mutual, Los Angeles, complete’ 
the first quarter of the year with $25 
097 increase in new business over thi 
same period in 1937. Five new agent 
recently added to the agency force at 
James H. Smith, Jr., prominent loca 
agent who has been selling independent: 
ly; Reuel L. Olsen, graduate of Harvat 
Law School and member of Caliform 
bar; J. Willard Green, former gener 
agent in Omaha; William H. Mitsch, 
insurance man and former bank exallr 
iner in Kansas, and Ford J. Upton, grat 
uate of Southern California Law Scho® 
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R. D. Murphy Heads | ere TOTS 9S RY a eg Northwestern Mutual 
Actuarial Society a <a ERE: ky SHE a ee a Making Some Changes 


MEETING IN NEW YORK CITY BECKER OF PEORIA RETIRING 








C. R. Garrett, Sioux City, Goes to Illi- 
nois Town; Scott M. Burpee 
Transfers to lowa Position 


Elect James Little, E. W. Marshall, J. 
B. Maclean, O. W. Perrin and 
John R. Larus 











Northwestern Mutual Life announces 
that Ray O. Becker, general agent at 


New officers elected at the meeting in 
New York City last week of the Ac- 
tuarial Society of America were: Presi- Peoria, Ill., since May 1, 1905, is retiring 
as of June 30, on the forty-first anni- 
versary of his first contract as a full- 
time agent of the company. Succeeding 
him at Peoria July 1 will be Clifford 


dent, Ray D. Murphy, vice-president and 
actuary, Equitable Society; vice-presi- 
dents, James F. Little, vice-president and 
actuary, Prudential, and Edward W. 
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FAIRCHILD AERIAL SURVEYS, INC., N.Y.C. 


MEET THE PARET AGENCY 
OF PHILADELPHIA 





R. O. BECKER 


RAY D. MURPHY 
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When in 1938 Philadelphia Underwriters set out to 
Marshall, vice-president and actuary, honor the man whose contribution to the welfare of life R. Garrett, now general agent at Sioux 
Provident Mutual; secretary, Joseph B. x ‘ City, Ia. 

Maclean, associate actuary, Mutual Life underwriters was most outstanding they naturally selected Mr. Becker became a pecial nt ur 

ety ai oe ae _ » a io | I Fe 2CCKC CeCe ea special age a= 
of New York; treasurer, Oliver W. Per- Louis F. Paret, Provident Mutual General Agent, just as S ts the bes A. Oe ee meee 
rin, associate actuary, Penn Mutual. Ed- * eae ae = a See 
The ff itor of proceedings ‘is John R. Larus, they had selected Dr. S. S. Huebner for the first such honor || agent in Chicago, while associated with 
a he vice-president and actuary, Phoenix Mu- in 1937. a bank as cashier in Kewanee, Ill, in 
si died tual Mr. Maclean and Mr. Larus were — He became a toa 25 agent in 

se . rs ° ° ° 

okt ia reelected to their offices. . . . os that city July 1 of the following year 
at time New members of the council elected For Louis F. Paret has put into practise what he has and continued in that capacity until 




















—— for a term of three years were John B. _ ||| preached in the Association. One of the real veterans January 1, 1899, when he became dis- 
a luchan- assist: eenerz anacer | . . . . — . 
by the Buchanan, assistant gene ral manage! and | among Provident field men, his agency is distinguished for 
Be. actuary, London Life, Ontario; Bene- || g Y g 
a * dict D. Flynn, vice-president and actu- || its high average policy, its fine quality of business, its low 
> of ine UY, Travelers; John M. Laird, vice- lapse rate, its consistent production, and the outstanding 
enl- president and secretary, Connecticut 2 3 : 
: a illes General; Frank D. Kineke, assistant ac- caliber of its representatives. 
a the tuary, Prudential. To succeed Mr. Lit- || ' 
at tne tle on the council for the balance of his _ || In 1937 the Paret Agency led all agencies of the Com- 
tem Henry S ers. vice-preside Nts : 2 ’ 
all 80, A pa — ne oe pany in increased insurance in force (excluding death 
nt Ray D. Murphy, new president of the ||| claims and maturities) and stood second in new business. 
| 


\ctuariz Re a is P P o 3 1] . : ge ; 
ctuarial Society, has had a long and ] A higher percentage of its men qualified for membership 
| 


ouncil distinguished career in life insurance. 








matical bureau, To this was soon added 
the policy bureau and in 1919 he was _ || 
REASE made associate actuary. 
Mr. Murphy’s next promotion was to 

4 second vice-president and associate ac- 
»mplete tuary in 1923, and in 1930 he was made 


C. R. GARRETT 


prt Native of Springfield, Mass., graduate of || in the Leaders Club than was qualified from any other 
. larvard, 1908, his first actuarial work || 
un- ’ oH ‘ : ee agency. 
— = done with Massachusetts Mutual. | g Y 
Sy € was appointed actuary of the Hart- | ‘ ‘ , 5 
on t c” = ¢ A ° 
ag YE ‘ord Life which was later reinsured with Why is this agency an outstanding one? Not only 
of trust - old Missouri State Life which took ! because of its unique prospecting service, its direct mail 
? um to St. Leuis for a time. In 1913 || . . o9 30 , . 
“tife in | M.teturned East as assistant actuary || bureau, its prestige-building plans, its well-trained super 
ap ae the Equitable Society where he | visors, but also because of the warm heart and inspiring 
: las done eZ > Ww i any activi- 1} . . . . . 
w York Mier. noteable work in many activi- | leadership of the man who has made it his life work since 
as beet les, or four years he was in charge HH 
anil of of the annual dividend bureau and in | March 1, 1910. 
te taxes 198 was placed in charge of the mathe- | 
i} 
1] 
| 
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Mass#- trict agent at Peoria. After three years 


Kimball & Norton, then general agents, 

















! ] 
th sae Vice-president in charge of the newly ! named him field superintendent of their 
ver - created underwriting department. To his _ || Chicago agency. May 1, 1905, when he 
—— Present offices of vice-president and ac- || was thirty-five years old, he was ap- 
irce - tuary he was appointed in 1936 succeed- ROVIDENT UTUAL pointed general agent at Peoria. He 
nt loca ing Robert Henderson on the latter’s re- ! served recently on the standing commit- 
ae tirement ] LIFE INSURANCE COMPANY OF PHILADELPHIA tee of the Northwestern Mutual Asso- 
are’ _Among his other duties Mr. Murphy _ ||| : ciation of Agents. 
aliform™ Hi is a member of the Equitable F paar Pennsylvania @ Founded 1865 General agent in Sioux City, Ia. for 
— advertising committee which is respon- | eight years, Mr. Garrett, his successor 
Mitsch, ‘ble for its entire advertising. program. at Peoria, has been associated with 
< exall Mr. Murphy is a frequent speaker before Northwestern Mutual since 1919, when 
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Managers Meet Here 
CRANE LIFE GROUP CHAIRMAN 
President Arthur A. Fisk Sees Agents 


as Factor in Public Relations; 
Some of Speakers 

The life group of the Insurance Ad- 
vertising Conference which met in New 
York City Thursday of last weck had 
as Chairman Charles E. Crane, director 
of publicity, National Life of Vermont. 
The meeting opened with a general ses- 
sion presided over by Arthur A. Fisk, 
advertising manager of the Prudential 
and one of the subjects getting promi- 
nent attention at the meeting was public 
relations, President Fisk saying that he 
believed agents are the best developers 
of favorable public opinion, “There is 
no business more thoroughly supervised 
by public officials than insurance and it 
stands as a rock against criticism,” said 
President Fisk. “Favorable public opin- 
ion is being sustained by constantly im- 
proving service. The public is getting 
its insurance at low net cost which fact 
is evidently realized. There is no need 
to worry about public confidence with 
half of the population insured and the 
other half waiting until they can insure.” 

A paper prepared by Henry H. Put- 
nam, advertising manager, John Han- 
cock, “You Can’t Sell Life Insurance 
From a Catalogue,” was keyed to a 
statement made by General Robert E 
Wood, head of Sears, Roebuck & Co., 
in announcing plans to reinsure Hercules 
Life, Sears Roebuck affiliate “The 
amount of insurance in force today writ- 
ten without agents is so small,” stated 
Mr. Putnam, “that it affords little or 
no ground for debate as to the necessity 
for agents. In certain cases it is defi- 
nitely known that it is the agent of some 
life insurance company who has con- 
tacted the prospect and ‘sold’ the insur- 
ance only to lose the prospect to some 
non-agency organization. In such cases 
there is a real problem to consider. This 
makes it clear why life insurance agents 
have become aware of the possibilities 
of competition from organizations oper- 
ating under special privileges, or subsi- 
dized by the state or government, which 
in part are supported by taxation of the 
companies or their agents.” 

Other Tests Than Circulation 

In selecting magazines for life insur- 
ance advertising, it is important to con- 
sider a good many other factors in addi- 
tion to circulation figures and advertis- 
ing rates, A. H. Thiemann of the New 
York Life advertising department told 
the conference. 

Among the questions he raised were: 
What kind of people read a particular 
magazine? Are they logical life insur- 
ance prospects? How old are they? Do 
they earn a reasonably good income? Do 
they live on farms, or in towns or cities? 
In the East, or in the West, or perhaps 
in large measures in states where the 
advertiser has little or no agency repre- 
sentation? Are they “centers of influ- 
ence”? Are they likely to be average 
or better than average “risks” from med- 
ical and other points of view? Are they 
chiefly men or women? Are they par- 
ents? These, and a great many other 
questions, deserve attention besides the 
simple question: “How many readers?” 

Then, too, the advertising manager 
ought to learn as much as possible about 
how a particular magazine is read. What 
is the magazine’s “editorial personality” ? 
Does it put the reader in a proper frame 
of mind for a serious life insurance mes- 
Is the magazine a weekly or a 
monthly, and what are the relative mer- 
its of each? Does the magazine have 
reader confidence that lends greater be- 
lievability to the advertising? Is the 
magazine easily skimmed through at one 


sage’ 


sitting? Would the editorial content, 
or other advertising, offend certain peo- 
ple? Is the magazine often read for 


its advertising ? 

After discussing several of these ques- 
tions from the viewpoint of life insur- 
ance advertising, Mr. Thiemann said that 
















Lie“e ne 


<9 RST 





UNDERWRITER 








N 






_— 


May 27, 1938 





Edward A. Collins Visitor 
At Ad Conference Meeting 


\mong those who attended the Insur- 
Conference mid-year 
in New York last week was 
Edward A. Collins, former president and 
one of the organizers of the Conference. 

In discussing the early history of the 
Conference, which was formed at At- 
lantic City in 1923, Collins recalled that 
Leon A, Soper, then advertising mana- 
ger, Phoenix Mutual Life Insurance Co., 
Hartford, was elected first president; 
John W. Longnecker, Hartford Fire, was 
secretary and the late Luther Little, 
Metropolitan Life, was treasurer. Col- 
lins was the first vice-president and be- 
came president the following year. 

He observed that the Conference con- 
tinues to attract advertising and pub- 
licity men for serious discussions re- 
lating to improved publicity principles, 
rather than for mere divertissement. He 
remarked, however, that there were pres- 
ent only three or four who were active 
in the Conference during its early years. 

Collins went to Washington, D. C., in 
1933 where he became affiliated with the 
National Recovery Administration. While 
there he studied law, passed the bar, 
obtained the degrees of Bachelor of 
Laws, Master of Laws, and Master of 
Patent Law. After collapse of the NRA 
he was appointed as attorney in the 
Veterans’ Insurance Litigation Bureau of 
the Department of Justice and resigned 
the first of the year to engage in private 
practice in New York and Washington. 

Mr. Collins was formerly advertising 
manager and assistant superintendent of 
agents, National Surety. 


ance Advertising 


sessions 





To Head Buffalo Agency 


ee — spies care 





EDWARD E. HAWKES, JR. 


As announced recently in The Eastern 
Underwriter the State Mutual Life has 
appointed Edward E. Hawkes, Jr., gen- 
eral agent for the company at Columbus, 
O., since 1934, to succeed F. A. G. Mer- 
rill, veteran general agent at Buffalo, 
N. Y., who will retire June 1. Mr. Mer- 
rill will continue as general agent 
emeritus. 





“the volume of traffic through the pages 
of a magazine is important, but it is 
also essential to know what kind of peo- 
ple make up the traffic and what they 
may be thinking about when, and if, they 
see a particular advertisement.” 

Other speakers at the life group meet- 


ing were E, M. Hunt, manager of pub- 
licity and director of field service, Mutual 
Life of New York; William Ray Chap- 
man, assistant director of agencies, 
Northwestern Mutual, and H. E. Rich- 
mond, advertising department, Metropol- 
itan Life. 
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Massachusetts Protective 


Opens Brooklyn Office 

Milton A. Schiff, who has been ay 
insurance broker in Brooklyn for the pay 
three years, has been appointed genera] 
agent for the Massachusetts Protectiye 
Association, Inc. at 44 Court Stree 
Brooklyn. Home office of the Massa. 
chusetts Protective is in Worcester 
Mass., and affiliated with it are the 
Massachusetts Protective Life Asgyr. 
ance Co., Inc., and the Paul Revere Life 
Insurance Co. The company is one of 
the largest writers of non-cancellable 
accident and health insurance. It js 
licensed in forty-eight states. 

Mr. Schiff entered the life insurance 
business with the Herman Robinson 
agency, Travelers, New York City, in 
1930. He was with the Julian Myrick 
agency, Mutual Life of New York, from 
1933 until three years ago when he en- 
tered general brokerage in Brooklyn, 
On January 1, 1938, he was appointed 
special agent for the Massachusetts Pro. 
tective and made general agent May 17 
The Brooklyn office was opened this 
week. The company has two other of- 
fices in metropolitan territory, one at 
19 West Forty-fourth Street and the 
other in Hempstead, L. I. 





SALES 21% BEHIND 1937 





Four Months Produced $2,009,000,000 Or- 
dinary; Best Records in North and 
South Central Areas 

Although current sales are 21% behind 
those of last year, the public has pur- 
chased more than $2,000,000,000 of new 
Ordinary during the first four months of 
this year, according to the Life Insurance 
Sales Research Bureau. This is based 
on the experience of fifty-four reporting 
companies increased to represent. total 
sales of Ordinary insurance (exclusive of 
Group) of all companies operating in the 
United States. 

Sales of approximately $500,000,000 in 
April represent a 27% decrease over last 
year. A comparison of April sales with 
those of a year ago by sections indicates 
a more even geographical distribution of 
the decrease than has prevailed pre- 
viously this year. The best experience 
was in the West South Central section 
where a decrease of 16% was indicated 
The West North Central section ranked 
second with a decline of 19%. In the 
other sections the loss was over 20%. 





PAYMENTS MADE TO LIVING 


Of the grand total of $1,691,038 in pol- 
icy payments made by the Bankers Life 
of Iowa in April, living policyholders re- 
ceived $1,030,713, or 61%. Beneficiaries 
of the 194 policies which became death 
claims in April received $661,038. The 
average age of all policyholders involved 
in these claims was 6l. 





LAWRENCE AGENCY A LEADER 
The Howard C. Lawrence agency ™ 
Newark, N. J., for the Lincoln National 
Life was among the first ten of the 
company’s agencies in paid production 
in April. 


TENTH ANNIVERSARY 

The meeting last week of the South- 
ern Round Table was its tenth anni 
versary and one of the founders, Rex 
B. Magee, field supervisor, Lamar Life, 
reviewed the development and activities 
of this group which was organized be 
fore the Life Advertisers Association 
came into being. 


R. D. Murphy 


(Continued from Page 5) 








insurance groups on underwriting and 
actuarial subjects, is co-author of the 
actuarial study “Construction of Mortal: 
ity Tables from the Records of Insured 
Life.” 
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Training of Agents A Factor In 
Public Relations, Says Ken Miller 


Speaking on the place of the indi- 
vidual company in any general campaign 
of public relations Kenneth R. Miller, 
consultant, Life Insurance Sales Research 
Bureau, told the Southern Round Table 
insurance advertising men at Asheville 
last week that the reason the life insur- 
ance business today finds itself vulner- 
able from the standpoint of public opin- 
ion is not because of the lack of a well 
organized, continuous program of public 
education sponsored by the institution as 
a whole, but largely because companies 
as individual units in the business have 
not progressed rapidly enough in im- 
proving their sales organizations to keep 
pace with modern times, and because 
they have failed to assume the responsi- 
bility for the education of their repre- 
sentatives and their policyholders in 
terms which would adequately combat 
misunderstanding and the efforts of self 
appointed critics whose words now fall 
upon a fertile field. 

“We are beginning to reap the results 
of practices in the field of distribution 
of life insurance,” said Mr. Miller, “which 
we have long recognized to be unsatis- 
factory but which we have only recently 
begun to attack on anything like a broad 
and adequate basis.” 

Continuing, Mr. Miller stated that 
“fundamentally a life insurance com- 
pany’s relations with the public are large- 





Agent Should Know Business 


Fundamentals, Says Sexton 


First essential for the field forces of 
life insurance is that the agent inform 
himself adequately of the theory and 
practice of life insurance, in the opinion 
of William Sexton, agency secretary, 
Great Southern Life, Houston, who spoke 
before the Southern Round Table at 
Asheyille last week. This knowledge 
need not be technical, such as the actu- 
ary must have, said Mr. Sexton, but it 
should permit an understandable descrip- 
tion of the structure. 

“We are prone to rely on ambiguity 
since we realize our listeners know less 
than nothing about life insurance,” the 
speaker said. “Next is a speaking fa- 
miliarity with one’s own company. Even 
to the more intimate details this is not 
an insurmountable task. We must re- 
member that the public’s opinion of life 
insurance is but a composite of each 
policyholder’s imperfect knowledge of 
his own company or companies. The 
point has been made that the agent is 
more influential here than are his offi- 
cers, yet, paradoxically as it may seem, 
home office substantiation of the agent’s 
claims is much more readily acceptable 
than is the agent’s servile agreement 
that his company’s syndicated prospect- 
uses so we ought to know whereof we 
speak.” 


Score Sheets on Ad Pulling 
Power Used by Bart Leiper 


A novel test of the effectiveness of 
advertising in another field was present- 
ed before the Southern Round Table at 
its meeting at Asheville last week by 
Bart Leiper, advertising manager, Provi- 
dent Life & Accident, Chattanooga. Mr. 
Leiper passed atound to the audience 
Score sheets and then displayed a series 
ot advertisements of the International 
Correspondence Schools asking the au- 
dience to estimate their pulling power 
by numerical rating. Then Mr. Leiper 
Save the actual pulling power of the 
advertisements. 

Study of the exhibits at the confer- 
fice was also conducted with the ad- 
Verlisine manager of each company tak- 
Ng a position before his exhibit to an- 
swer questions, thus adding greatly to 
the interest and benefit of this feature 
of the conference. 








ly those which are influenced at the 
point of contact between the company 
and the public. This point usually is 
the individual agent in the field, supple- 
mented by contacts by mail from both 
the home office and local agencies, There- 
fore, one of the basic considerations in 
any program we have in mind ‘is that 
there should be enthusiastic support of 
company, plans looking toward the im- 
provement of sales personnel in the field 
and personnel in the home office. They 
need to be taught how to answer criti- 
cisms of life insurance either real or 
fancied.” 

Mr. Miller went on to say that this 
training should go far enough to include 
the handling of correspondence, use of 
the telephone and include preparation of 
annual statements in a form that will 
be understandable and interesting to the 
policyholder. He believes that the policy- 
holder might be taken into the confi- 
dence of the company in connection with 
its plans, its investment problems or 
other phases of the business that could 
be handled in such a way as to be of 
great value in improving relations with 
the public. 


Selling Agents on Campaign 
First Step, Says MacPhail 


The first essential of a production cam- 
paign is selling the agents on the idea 
and this can only be done if the whole 
program is backed up by sincerity of 
purpose, enthusiasm and an interest in 
the agent’s problems, said B. Mac- 
Phail, director of public relations, Great 
American Life of San Antonio, in a talk 
before the Southern Round Table of the 
Life Advertisers Association at Asheville 
last weck. “If the home office sales 
promotion job,” said Mr. MacPhail, “is 
performed like so many policies are 
placed—that is, with no thought of see- 
ing or servicing the customer after the 
sale is made—then little thought need be 
given to strategy, system or scruples. I 
believe the most important part of any 
piece of sales promotion is the follow- 
through. Too often we spend weeks and 
even months preparing the first blast of 
the big campaign. We send out many 
subsequent folders urging the boys to 
‘die for dear old Dartmouth and for the 
dear old medical director; but do we take 
the time to thank them when they do 
come through ?” 

Mr. MacPhail stressed the necessity of 
making acknowledgments of applications 
in a campaign and he undertakes per- 
sonally the task of writing such acknowl- 
edements. 


Richards on Public Relations 


(Continued from Page 3) 


told how unwise the national restrictions 
upon the railroads are and why they are 
not in public interest. 

The present advertising campaign of 
the National Board of Fire Underwriters 
has adopted a trademark “standard Pro- 
tection” to aid the identification of its 
messages and the seal is available for 
use of companies and agents in their 
advertising and publicity. The basic idea 
of the campaign is that the mass opinion 
of assureds is public opinion regarding 
the insurance business. 


Question of Cost 


“If we have by now gained the thor- 
ough conviction that the institution of 
life insurance, like the railroads and 
the fire insurance companies, can profit 
by a public education movement, let’s 
face the practical question as to the 
cost,” said Mr. Richards. “Here I think 
we can learn much from the experience 
of the railroads which like life insurance 
are a $26,000,000,000 institution. 

“Before considering the institutional 
campaign of the roads let us first look at 
their average individual advertising ex- 
pense. For the year 1936 this was $2.75 
per $1,000 of operating revenue. The 
total spent by the Class I roads in their 
own advertising for that year was $11,- 
346,480, of which 53% was spent in news- 
papers and magazines, the balance going 
for informative publications (such as 
time tables, dining car menus, pages in 
the Official Guide), for radio advertis- 
ing, donations, administrative expense 
and for miscellaneous items. 

“How do these figures compare with 
those of the life insurance companies? 
I wish it were possible to ascertain the 
amount spent in advertising by our en- 
tire industry, but this would require a 
very sizable study of the annual state- 
ments of some 300 companies. So let us 
take the best data we can, which are 
those contained in the survey of adver- 
tising expenditures made by the Life 
Insurance Sales Research Bureau for the 
Life Advertisers Association for 1936. 
This reveals that the fifty-three com- 
panies contributing their advertising fig- 
ures spent an average of $1.90 per $1,000 
of total premiums, a materially smaller 
percentage than that of $2.75 per $1,000 
of operating revenue for the railroads. 
Whether the figures are properly com- 
parable, I leave to the actuaries to de- 
termine. 

“Now, let us check the cost of the 
railroads’ cooperative campaign for pub- 


lic education. In its first year, 1936-37, 
the cost was $1,172,192; for 1937-1938 
it has been $1,109,349; for the com- 
ing year it is expected to be somewhat 
less. The total operating revenue of 
the roads in 1936 was a little over $4,- 
000,000,000, from which it follows that 
the cost of their joint educational opera- 
tions is approximately 25 cents per $1,000 
of revenue. 

“How much would the life insurance 
companies raise on a comparable basis? 
The 1937 ‘Little Gem’ reveals that for 
last year life insurance new premiums 
were $334,827,630 and renewals premiums 
were $2,297,077,782, making total premium 
income $2,631,905,412. If our companies 
subscribed 25 cents per $1,000 of total 
premiums we could raise a fund of 
around $658,000—about five times what 
we now spend for ‘The Annual Mes- 
sage.’ 

“Should it be felt that our business 
should spend a million dollars a year for 
education—as the railroads have done 
for two years—the rate would be about 
40 cents per $1,000 of premiums. It 
would seem to me that an annual ex- 
penditure of say $750,000 to $1,000,000, 
probably the latter amount in the first 
year or so, would be about what is need- 
ed to conduct a campaign adequately. 
If a company pays $20 per $1,000 in 
state premium taxation, could it, not af- 
ford to pay 40 cents per $1,000 to tell 
its story and keep these taxes and other 
expenses from being higher? 

“In this connection it might be well 
to inject a word of advice from one who 
has much experience with co-operative 
fund raising in another field. His sug- 
gestion is that the cost of a public edu- 
cation campaign be assessed against our 
expenditure for ‘dues and memberships 
in association,’ not against the ‘adver- 
tising’ account. This is not to conceal 
our activities in this field, but rather 
to prevent our contribution to a national 
campaign from interfering with or limit- 
ing any company’s present advertising 
budget. Putting it another way, if it is 
felt by company executives that a con- 
tribution to a national campaign is just 
additional advertising cost, this may re- 
sult in a curtailment of other advertis- 
ing expense, with a harmful effect upon 
individual company publicity. 

“T am aware that we have already es- 
tablished a precedent in the other direc- 
tion through our existing advertising 
classification which includes in the ad- 
vertising account the cost of participa- 


Use of Direct Mail Has to 


Be Sold Field, Says Jessup 


Chief problem in the use of direct mail 
is getting the field force to take advan- 
tage of this service, said W. L. Jessup, 
manager sales promotion and advertising 
Pilot Life, Greensboro, in a talk befor« 
the Southern Round Table at Asheville 
last week. He stated that only contin- 
ual pounding home the thought that di- 
rect mail is a money making idea will 
get a satisfactory number of agents to 
make use of this sales promotion me- 
dium. 

Selling the idea of direct mail first to 
key men in the organization such as su- 
pervisors, general agents with large 
agencies and individual agents is desira- 
ble as these men come in close contact 
with a large number of field representa- 
tives and if they are sold on the idea, 
Mr. Jessup said, others will be more apt 
to use it. He also gives special atten- 
tion to new men and tries to sell them 
individually, especially when they visit 
the home office and he has opportunity 
to show actual results, but at least he 
urges them by letter. 

As to cost, Mr. Jessup said that this 
is a small item from the standpoint of 
the agent and based on submitted busi- 
ness, the cost to the company was like 
wise small. 


What Agents Think of Sales 
Material Told by J. Murphy 


Whether home office sales material is 
worth while from the standpoint of the 
field force. was discussed before the 
Southern Round Table of advertising 
men at Asheville last week by John W. 


Murphy, supervisor Ordinary agencies, 
Life Insurance Co. of Va., who conduct- 
ed a questionnaire to find out what 


agents really wanted in this connection. 
He found that agents like best the things 
that are direct in action through which 
results can be measured accordine to 
their own cfforts. Summarizing from 
their own statements most favored were 
the pieces that “get attention,” “visualize 
the sales plan,” “provide a track to run 
on.” 

What most agents criticize adversely 
is “the great volume of pamphlets and 
other matter not tied to definite sales 
ideas.” 


tion in the ‘Annual Message’ campaign. 
However, this present classification could 
readily be changed with the commence- 
ment of public relations work on a large 
scale. This matter is more significant 
than may appear at first glance, and I 
think that the suggestion should be given 
serious consideration. 

What Central Agency Should Handle 

Public Education Work? 

“The question now arises as to what 
central agency should handle a_ public 
education campaign. I think that all of 
us are aware that our present coopera- 
tive activities for the ‘Annual Message’ 
are under the direction of the Associa- 
tion of Life Agency Officers, which is 
closely related to the Life Insurance 
Sales Research Bureau. The Agency 
Officers each year appoint a special com- 
mittee from their membership to handle 
this undertaking; this year it is desig- 
nated by the pleasing title ‘The National 
Committee for Life Insurance Education.’ 
The chairmanship has been given from 
year to year to a prominent agency ex- 
ecutive who is willing to assume the task. 
This year it is the genial and competent 
Joseph C. Behan, vice-president of the 
Massachusetts Mutual. 

“To assist the Agency Officers’ com- 
mittee there is a publicity committee 
composed of our company advertising 
men, which also has been headed by 
different men as the years rolled around. 
This year the publicity committee has 
been admirably directed by Kenneth R. 
Miller, who has been given what amounts 
to a temporary leave of absence from 
the Research Bureau to handle the task. 

“Cooperating with these groups is the 

(Continued on Page 10) 
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Keffer Optimistic About 
Life Insurance Market 


SPEAKS TO G. V. AUSTIN AGENCY 
Says That New York City Is Still Rich- 
est Market in World; Girls to 
Captain Agency Teams 

An optimistic view of the present life 
insurance market in Metropolitan terri- 
tory was taken by Roscoe H. Keffer, 
veneral agent, Aetna Life, New York 
City, in a brief address he made Monday 
at a luncheon meeting of the Gilbert 
V. Austin agency, Aetna Life, Brooklyn. 
Mr. Keffer admits conditions are not 
so good as they have been and takes 
no pollyanna attitude but he declared: 
“Most of the trouble is under the hats 
of the agents themselves. Move out all 
of the stock exchange members, all of 
the unemployed and all who are not bet- 
ter off than they were a year ago and 
we would still have in New York City 
the largest market in the world.” 

In his remarks he pinned successful 
results on the individual effort of the 
agent and the agent’s ability to find 
those people who have money and are 
in a position to buy life insurance. Many 
agents, he said, do not take advantage 
of all the company has to offer. He 
stressed the use of Wholesale insurance 
for the employer of a small organization 
and suggested that the agent pay more 
attention to insurance on the lives of 
wives and children. He said: “Write 
these $2,000 cases; you can’t afford to 
be fussy these days.” He suggested sev- 
eral other contracts offered by the 
Aetna Life as good sales tools. His ad- 
vice was, “Be an optimist and do the 
best you can.” 

On being introduced by Mr. Austin, 
Mr. Keffer paid tribute to the Brooklyn 
general agent who was formerly one of 
his agents. He said: “Gil Austin didn’t 
have to be a general agent to be a suc- 
cess in this business.” 

The luncheon meeting launched a pro- 
duction drive in the Austin agency. Rob- 
ert C. Buckley, agency supervisor, pre- 
sented details. Run as a popularity con- 
test the girls of the office force will act 
as team captains. They are Hilda Po- 
tosky, Lillian Grant, Ida Fossity, Anne 
Deegan, Madeline Fox and Marion 
Pratt. 3rokerage supervisor in the 
agency is Rowland C. Lomer. 


Jensen and Myers Made 


Assistant Secretaries 

E. S. Jensen and O. J. Myers, actuarial 
department, Occidental Life, Los Angeles, 
have been elected assistant secretaries 
of the company. Mr. Jensen is a native 
of Hartford, Conn. He entered the ac- 
tuarial department of the Travelers, then 
going to Los Angeles where he spent ten 
years in the actuarial department of the 
Great Republic Life. He joined the Oc- 
cidental in 1935, being in the group un- 
derwriting section. 

Mr. Myers is a Toledo, O., native, and 
was with the ‘Great Northern Life until 
the Occidental took it over in 1924, since 
which time he has been in the home 
office. 





NAMED MEDICAL DIRECTOR 

Dr. Ennion S. Williams has been elect- 
ed medical director of the Life Insurance 
Co. of Virginia succeeding the late Dr. 
Charles L. Rudasill. He had been acting 
medical director since the death of Dr. 
Rudasill several months ago. Dr. Wil- 
liams is a brother of Daniel L. Williams, 
agent at Richmond for the New England 
Mutual Life, and the son of the late Dr. 
Ennion S. Williams, long Virginia state 
health commissioner. 


EQUITABLE PHILA. LUNCHEON 

Every representative of the Equitable 
Society and employe in the Philadelphia 
agency of which Alfred B. Levy is man- 
ager was present at a luncheon at the 
Penn Athletic Club yesterday which was 
addressed by President Thomas I. Park- 
inson and Vice-President William J. 
Graham. 


—__ 





Agent Gets Family Heirloom In 
Impressive Ceremony In Nebraska 


An interesting custom in vogue in 
Europe for centuries of the passing down 
of family heirlooms was made known to 
residents of Nebraska when 
Carl R. Hendrickson, leading producer 
in the Bankers Life Co.’s Lincoln agency 


recently 


him that the weaver had found a new, 
better and more perfect manner of weav- 
ing and that he should be honored for a 
most unique accomplishment.” 

The coins resulted and were presented 
to the basket weaver by the King’s agent 
at a public service in his parish—with 





Carl Hendrickson on the left receiving the “King’s Coins” from Mayor Frank 


Anderson of Holdrege, Neb. 


received from Mayor Frank Anderson 
of Holdrege some coins which were orig- 
inally a gift from a king. The Omaha 
World-Herald featured the story with 
the pictures shown on this page. The 
particular ceremony took place with spe- 
cial services at Mr. Hendrickson’s church 
when he received two Swedish gold coins 
which had been handed down from 
father to son in his family at the com- 
mand of former King Carl XV_ of 
Sweden. Because of the King’s instruc- 
tions providing for the passing on of the 
coins from generation to generation at a 
public service in charge of “the one in 
authority in the parish,” Mayor Frank 
Anderson at the request of Mr. Hen- 
drickson’s father presented the coins. 
The old coins, which bear the features 
of King Carl XV on one side and a pic- 
ture of the royal crown and emblem on 
the reverse side, came into possession of 
the Hendricksons in 1869. The previous 
year Sweden had suffered a_ severe 
drought and had a complete crop failure. 
Relief came to the country in the way 
of contributions from England, Germany 
and France, and the Swedish govern- 
ment, under the direction of its able and 
popular king, sponsored a huge road- 


building program to give the citizens 
work for a livelihood. 
Johannes Henricson (the name was 


changed in America), a farmer who lived 
with his wife and children southwest of 
Stockholm, took it upon himself to pro- 
vide a way for his living through his in- 
itiative and own enterprise, preferring 
to make his own way rather than work 
on the government’s roads. He found a 
means in the weaving of reed baskets. 
Close application to this new-found out- 
let for his ambitions and talents, and a 
thorough study of his work, resulted in 
a new type of basket. He gathered his 
wares together and went to Stockholm, 
where he exhibited his first consignment 
of over five hundred baskets. 


At Last a Buyer 


“But there were no buyers until one 
day a man came by, looked at the bas- 
kets carefully, asked questions, and 
bought several,” the mayor related. “Im- 
mediately buyers swarmed around the 
basket seller and bought all his wares, 
and the story says that never afterwards 
were he or his family in want. 

“The man who bought the baskets was 
Carl XV, King of Sweden and Norway. 
His examination of the baskets convinced 


Mr. Hendrickson’s father appears in the center. 


the provision that “when this subject 
comes toward the close of his life he 
should see that the King’s gift should be 
passed on to a son, with similar public 
services.” 

Another Son Waits 


Andrew Hendrickson, son of the bas- 
ket weaver, came to America soon after- 
ward, and when he informed his father 
that he intended to make his home here, 
a service was held in Sweden and the 
coins were sent to the United States to 
the son, who had taken up a homestead 
in Phelps County. Now at 76 he is one 
of the county’s oldest pioneers. 

In attendance at the services, sitting 
with his grandfather and father, was 
Bruce Hendrickson, who is to receive the 
coins in due time, to make the fourth 
generation to carry out the order of the 
King of Sweden. Bruce was 8 years 
old in April. 





Left: A photograph of the two Swedish 
gold coins which have been handed down 
from father to son in the Hendrickson 
family since 1869. 

Right: Bruce Hendrickson, age 8, son 
of Mr. and Mrs. Carl Hendrickson, will 


some day receive the royal coins from 


his father. 





Acacia Names Barksdale 
Manager in St. Louis 


The Acacia Mutual Life has appoint- 
ed Ralph B. Barksdale as manager of 
the St. Louis branch 
ately. 


effective immedi- 
Mr. Barksdale comes to the Aca- 
cia after sixteen years in the business. 
After attending Washington University 
he entered life insurance in 1922 with a 
Chicago company. Three years later he 


joined the St. Louis branch of the Trav- 
elers as field assistant and in 1930 was 
made assistant manager. 


—.} 


Northwestern Mutual 
Business Increases 


INSURANCE IN FORCE GAINS 





President Cleary Reports on Varioy; 
Features of Company Operation 
In First Quarter 





Northwestern Mutual Life reports as. 
sets $1,192,452,380 March 31, an increase 
of $48,506,514 over a year ago and a gain 
of $14,023,743 for the first quarter, Polj. 
cies in force increased by 20,754 over a 
year ago, bringing the total to 1,033,950, 
Insurance in force increased by $12,024. 
804 to $3,871,241,507. Exclusive of re. 
vivals, additions and annuities new paid 
production for the first quarter was 
$59,385,749. 

Operations for the first quarter this 
vear showed total income of $53,083,942 
Policyholders and beneficiaries received 
$28,120,181, not including $3,501,730 paid 
under installment and option settlements, 
Total income exceeded disbursements by 
$14,588,264. 

In discussing investment of funds, 
President M. J. Cleary said that this 
continues to be a major problem of man- 
agement. He pointed out that the com- 
pany had invested in excess of $30,00000 
during the first quarter, pursuing a policy 
of long standing of investing its funds 
as they are received. 

“All of this money went to finance 
basic, public serving, non-speculative en- 
terprises,” President Cleary said. “The 
interest rate on these investments con- 
tinued on a level decidedly favorable to 
the borrower. It does not appear that 
the country is suffering from a shortage 
of funds to finance sound projects, but 
rather from the lack of a basis upon 
which credit can be used on long term 
commitments. We continue to hope for 
a solution that will put more capital and 
credit of the country to work. When 
capital and credit are not in demand 
business drags and men are idle.” 





Smith Offers Fraternals 
Suggestions on Changes 


C. H. Fitch, grand recorded treasurer, 
Canadian Order of Chosen Friends, was 
elected president of the Canadian Fra- 
ternal Association in Toronto May 18 
V. R. Smith, general manager Confed- 
eration Life Association and _ president 
American Institute of Actuaries, suggest- 
ed in an address that the following steps 
will be needed in the immediate future: 
There must be an orderly liquidaton of 
debts and no new commitments that can 
possibly be avoided; there must be bal- 
anced budgets, no borrowing for deficits, 
no borrowing for relief; there must be 
immediate repayment within a compata- 
tively short time of all debts already 
created to cover deficits or relief; in 
other words, “we must adopt the motto: 
no money is to be expended unless ant 
until it has been collected in taxes of 
borrowed ‘for legitimate capital projects. 
We must face and study the inevitable 
problems of controlled immigration. Na- 
tional control of social legislation with 
national responsibilities for public wel- 
fare work must receive our careful 
thought, together with the necessary re- 
allocation of taxation and the realloca- 
tion of governmental responsibilities.” 





CHANEY DISTRICT MANAGER 

Rolla R. Hays, Los Angeles, of Hays, 
Hudson & Bradstreet, general agent for 
New England Mutual, announces 4p- 
pointment of Homer C. Chaney as dis- 
trict manager for Orange County with 
headquarters at Santa Ana, Cal. He 
is a graduate of Pomona College. Last 
year he joined the New England Mutual 
and since then has averaged two appli- 
cations a week. 





SALES IN NEW YORK CITY 

The Life Underwriters Association of 
the City of New York estimates sales 
in this city for April at $46,698,000 and 
for April, 1937, $65,097,000. 
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A Great Reliance 


Someone has pointed out that our life on this earth, in com- 
parison with time, is very brief. We come to realize that there 
is much to do and little time in which to do it. Many men 
die with plans uncompleted, and many others are prevented 
by physical impairment from working out their plans. Life 
insurance, therefore, has become a great reliance, for it un- 
derwrites a man’s future—his greatest gamble. He can have 
the highest ambitions, the best intentions, and lay what he 
considers fool-proof plans, but death or disability can destroy 
them with one stroke. Unless he is unusually wealthy, he 


must rely upon life insurance. 


— Massachuselt Mutual 


LIFE INSURANCE COMPANY 
Springfield, Massachusetts 


Bertrand J. Perry, President 
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By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 34 


When a life insurance prospect draws 
future 


| IDEAS that CLICK || 


his own picture of his economic 


and writes in his own answers he is 
likely to have a pretty good idea of what 
his life insurance program is all about. 

Stanley S. Trotman, special agent in 


the Glenn B. Dorr agency, Northwestern 

















my life 


was inspired by 
msurance agent! 


Mutual, Hartford, believes in doing most 
of the figuring in front of the prospect 
and in asking the prospect to do some 
of the figuring for him. He finds the 
idea works for several reasons: it holds 
the attention of the prospect and keeps 
the program simple; the prospect un- 
derstands the proposal better and is more 
apt to take action. Talking about sim- 
ple programs, Mr. Trotman said _ this 
about his idea: 

“T have heard many men say that they 
do not like to program because it takes 
too much time in the office and they 
would rather be out making calls. I be- 
lieved that myself until I found the se- 
cret which works for me, and that is to 
do most of the figuring in front of the 
prospect. This will eliminate elaborate 
charts and the preparation of visual 
matter, conserving my time in working 
out the proposal. 

“Figuring in front of the man holds 
his interest during the interview. If I 
have had one or two previous interviews 
with him, I am in a position to ask him 
to do some of the figuring for me. If 
he will cooperate and make some simple 
multiplications and divisions, he under- 
stands the whole proposal better because 
he has worked on it himself.” 

While Mr. Trotman does the figuring 
in front of the prospect, he does not go 
into the interview with no preparation. 
His proposals follow a general outline: 
Page 1 presents facts from the prelimi- 
nary interview; Page 2 gives reasons 
why life insurance will solve the prob- 
lem; Page 3 is the page which calls 
for action and on which he does the fig- 
uring. Mr. Trotman says: “If I can 
persuade him to work with me to fill in 
these spaces, he is telling me what he is 
going to buy instead of my telling him 
what he should buy.” 

The prospect gets a clearer picture of 


his life insurance program when he helps 
to draw that picture himself. 


Public Relations 


(Continued from Page 7) 


National Association of Life Underwrit- 
ers through its headquarters staff with 


the actual field work handled by local 
associations throughout the country. 
“Thus it is evident that a sort of 


central organization so essential to the 
competent direction of public education 
work has already been created and is 
functioning satisfactorily on the present 
basis of operations. This is indeed a 
most important feature auguring well for 
the future, since an enlarged campaign 
could thus be gotten under way with a 
minimum of delay. 

“However, it would seem very desir- 
able that the central agency for our in- 
stitution’s educational work be given a 
status that its important activities de- 
serve—it should have a more independent 
position, not remaining a subordinate 
body of the Association of Life Agency 
Officers. Logically, it should report di- 
rectly to the presidents of the insurance 
companies. In just what manner this 
can be accomplished I am not com- 
petent to say. 

“IT also feel that it should be made 
representative of the several important 
national insurance organizations—Na- 
tional Association of Insurance Commis- 
sioners, Association of Life Insurance 
Presidents, American Life Convention, 
Association of Life Agency Officers, Life 
Insurance Sales Research Bureau, Life 
Advertisers Association, Insurance Ad- 


vertising Conference, Life Office Man- 
agement Association, National Associa- 
tion of Life Underwriters, American 


College of Life Underwriters and the 
insurance trade press. 

“Regardless of where the controlling 
power may be vested, each one of these 
bodies should have representation on the 
governing board, so that they may ad- 
vise in its activities and inform their 
respective organizations of the part they 
can take in carrying out its program.” 


VOLUNTEER’S RULES CHANGED 
Adoption of four changes in its un- 
derwriting rules is announced by Vol- 
unteer State Life as follows: Increase 
in non-medical limit to $3,000; married 
women to be accepted on non-medical 
plan up to and including age 40, for a 
limit of $2,500; all foreign born appli- 
cants to be examined; juvenile plans to 
be written on non-medical basis for a 
limit of $2,500, ages birth to 14. 


PINSON JOINS OCCIDENTAL 

F. H. Pinson has been appointed gen- 
eral agent for Occidental Life at Shreve- 
port, La. In 1926 Mr. Pinson joined the 
won Life and was with that company 
until his present appointment. 


INTEREST IN COMPANY SOLD 

W. T. McConnell, Los Angeles, presi- 
dent of the Consolidated Life, has sold 
his interest in that company to the Sun- 
set Mutual Life and has organized the 
Consolidated Agencies, Inc. to handle 
all forms of insurance. 











Bankers Life Building 
Plans Moving Rapidly 


G. S. NOLLEN COMMITTEE HEAD 





Serving With Him Are W. W. Jaeger, 
G. W. Fowler and E. M. McConney; 
Some Others Assisting 





Plans for the Bankers Life new home 
office building in Des Moines are making 
rapid progress and architects’ drawings 
showing the elevations, as well as a com- 
plete model of the building, are being 
prepared, 

President Gerard S, Nollen is chair- 
man of the executive committee which 
has complete charge of the entire new 
home office building project. Serving 
with him on this committee are Vice- 
President W. W. Jaeger, Vice-President 
and Treasurer G. W. Fowler, and Vice- 
President and Actuary E. M. McConney. 

The building committee, which has 
charge of the planning and actual con- 
struction work, is headed by Mr. Mc- 
Conney as chairman. Serving on this 
committee are Assistant Treasurer John 
S. Corley and Assistant Secretary R. W. 
Hatton. 

The committee handling furnishings 
and equipment is headed by Vice-Presi- 
dent Jaeger, Other members of the com- 
mittee are Associate Actuary D, N. 
Warters, Assistant Secretary George A. 
Parks, and Purchasing Agent E. A. 
Beck. 

The new Bankers Life home office, to 
be ready for occupancy in 1939, will be 
of a semi-modernistic type designed for 
the exclusive use of the company. 





Effective Date of Policy 
Basis for Court Case 


The custom of an insurance company 
was for a superintendent to deliver cus- 
tomers’ policies to an agent on Saturday 
to be delivered to customers on Monday, 
as of which latter date the policies were 
dated. A superintendent was absent on 
a Saturday and an agent obtained cus- 
tomers’ policies from his desk, including 
an accident policy issued to himself, 
dated the following Monday and prn- 
viding it was not to take effect until 
the date thereof and that it was to be 
delivered to the insured while he was 
alive and in sound health. The agent 
was accidentally killed on Sunday. In 
an action on the policy the Georgia Court 
of Appeals held, Westmoreland v. Gulf 
Life, 195 S. E. 316, that the beneficiary 
under the policy could not recover on it. 





SOUTHWESTERN IN NEW HOME 
Southwestern Life has removed to its 
new home office building, 8153 Santa 
Monica Boulevard, Los Angeles. The 
company has taken over the Pioneer 
Life and the Mount Whitney Mutual 
Life Association and now has $5,000.- 
000 in force. 
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for juveniles from date 
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TEXAS LEADERS NAMED 


Donnally of Southland Life Cites Twelve 
Who Qualified for State Round 
Table Group 


B. A. Donnally, executive vice - presi- 
dent Southland Life, has announced 
names of twelve Southland Life repre- 
sentatives who have qualified for the 
Round Table of the Texas Life Under- 
writers Association, having produced six 
thousand dollars or more in annual pre- 
miums during the period of May 1, 1937, 
through April 30, 1938. 

The Round Table qualifiers are A. C. 
“Tex” Bayless, Houston; Mrs. Muriel F. 
Briggs, Dallas; W. N. Crosthwaite, Abi- 
lene; W. T. Gwaltney, Forth Worth; Lee 
C. Haines, Dallas; B. A. McPhail, Tyler; 
Charles E. Seay, Dallas; Isadore Segall, 
Dallas; Koger Stokes, San Antonio; B. 
Tanenbaum, Austin; E. B. Winborn, 
Alice; Neil H. Wright, Lubbock. 





UPSETS BENEFICIARY CLAUSE 


Validity of changes in beneficiaries in 
life insurance policies in Wisconsin since 
1931, in which the insurers have changed 
the beneficiaries from married women 
without their consent, was thrown i 
doubt by a decision handed down in Mil- 
waukee by Circuit Judge John C. Kleczka 
who upheld the constitutionality of a lit- 
tle known provision in Wisconsin’s “mat- 
ried women’s rights” statute. Under the 
statute a person who has insured his life 
for the benefit of his wife is prohibited 
from changing the beneficiary wit thout 
her consent, even if his insurance policy 
expressly reserves that right to him. The 
ruling was in the case of Mrs. Nellie M. 
Dietz, Milwaukee, who had sued for the 
proceeds of policies for $5,000. 





TOMPKINS LOSES LICENSES 

The New York Department has re- 
voked the licenses of ~ Tompkins, 
Floral Park, N. Y. Licensed | as an agent 
of two life companies, he was charee 
with failure to properly account for pre 
miums collected. 
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Mark Trueblood Gets 
Promotion on Coast 


MADE INSPECTOR OF AGENCIES 





Will Continue as Meneser of Los An- 
geles Agency; With Union Central 
Life Since 1925 





The Union Central Life has appointed 
Mark Trueblood, who has for a number 
of years been manager of its Los An- 
geles agency, to be inspector of agencies 
for the entire Pacific Coast region in- 





MARK S. TRUEBLOOD 


cluding California, Oregon, Washington 
and Arizona. Mr. Trueblood will con- 
tinue as manager of the Los Angeles 
agency which is one of the leading of- 
fices of the company. 

Graduate of Indiana University, class 
of ’22, Mr. Trueblood spent three years 
in newspaper work on the Louisville 
Courier-Journal and the Cincinnati 
Times-Star before going to the Union 
Central home office as editor of the com- 
pany’s agency bulletin. 

In 1920 he was made district super- 
visor of agencies for the middle western 
territory in which was included the states 
bordering on the Mississippi River, IIli- 
nois, Missouri, Arkansas, Iowa and also 
Kansas and Nebraska. Two years later 
he was recalled to the home office and 
made assistant superintendent of agen- 
cies, and the next year went.to Los An- 
geles as temporary manager of the local 
branch office. His success was so great 
he was continued in that position until 
the present time. The Los Angeles 
branch now ranks among the first ten of 
the company’s branches and_ general 
agencies, 





Hobbs Heads Trust Council 


Philip B. Hobbs, Chicago, agency man- 
ager Equitable Society, was _ elected 
president of the newly formed Life In- 
surance Trust Council of Chicago. He 
Is president of the Illinois Association 
of Life Underwriters. Alanson S. Inger- 
soll, Mutual Benefit, was elected secre- 
tary of the council. Insurance men as 


directors include H. K. Nickell, Allison 


‘gency, Connecticut General; E. W. 
Hughes, general agent, Massachusetts 


Mutual, and John R. Hastie, manager, 
Mutual Life of New York. 





STAPLES ELECTED TRUSTEE 

Philip C. Staples, Philadelphia, has 
been elected a trustee of the Penn Mu- 
tual. He is president and a director of 
Bell Telephone Co. of Pennsylvania and 
the Diamond State Telephone Co.; di- 
rector, Pennsylvania Company for Insur- 
ance on Lives and Granting Annuities 
and the Insurance Company of North 
\merica, He is also president, Franklin 
Institute of Philadelphia. 





Canadian Officers Meet 
At London, Ont., in June 


The Canadian Life Insurance Officers 
Association will hold its annual meeting 
at London, Ontario, June 9 and 10, at 
the Hotel London. Speakers at the open- 
ing session will be George S. Van 
Schaick, vice-president, New York Life, 
and Dr. Madge T. Macklin, assistant 
professor of histology and embryology, 
Western University, London, Ont, At 
the formal dinner on Thursday evening 
speakers will be Angus L. Macdonald, 
premier of Nova Scotia, and H. Napier 
Moore, editor-in-chief, MacLean’s. Mag- 
azine. 

G. W. Geddes, general manager, 
Northern Life Assurance, is president of 
the Canadian Life Insurance Officers 
Association and will preside at the exec- 
utive sessions, Other officers are A. N. 
Mitchell, vice-president and _ general 
manager, Canada Life; A. P. Earle, 
president, Montreal Life; N. J. Lander, 
managing director, Continental Life of 
Toronto, and V. R. Smith, general man- 
ager, Confederation Life. 

Annual meeting of the Association of 
Life Agency Officers is being held at 
the Hotel London June 8 and 9 thus 
overlapping the meeting of the Life Offi- 
cers Association. 


Effort to Conserve 
Agricultural Life 

IN CHARGE OF DEPARTMENT 

Action Decided on After Lengthy Con- 


ferences by Management With 
Michigan Insurance Officials 





With hope of eventually rehabilitating 
the Agricultural Life of America, Detroit, 
an agreement has been reached whereby 
the company, by a consent decree of the 
Ingham County Circuit Court, is placed 
under a Departmental conservatorship 
for an indeterminate period. 

With the bitterly contested hearing on 
the American Life custodianship petition 
barely completed after a month in court, 
it was obvious to the Agricultural Life 
management and to state officials that 
a similar debacle should be avoided, if 
possible, so both sides were in a mood 
for compromise when efforts were 
launched to reach an agreement which 
would obviate necessity for further court 
procedure. 

Conferences finally brought about the 
result and the court issued its order 
designating Commissioner Gauss as con- 
servator and setting up a moratorium 
on all but death claims, to permit bol- 
stering the company’s financial structure 


and prevention of a run on its resources 
during the conservatorship. Judge Carr 
of the Ingham court retains full jurisdic- 
tion, also, and the company may be 
turned back to the stockholders only 
after satisfactory proof of its soundness 
has been submitted by either or both 
sides. 


In Charge of Affairs 


Under the plan for administration of 
the conservatorship, Commissioner Gauss 
will delegate to three special deputy 
commissioners the actual handling of 
company’s affairs. He will select one of 
the deputies while the personnel of the 
other two is designated in the decree, 
they being S, D. Tilney, the company’s 
vice-president, and L. G. Christman, a 
director. Both have been with the com- 
pany only since January. Tilney was 
formerly with the Alliance Life, Chicago, 
and Christman has long been identified 
with Ann Arbor banking affairs. Pending 
completion of the set-up, Lionel R. Man- 
gold, one of the Department’s chicf 
examiners, remains as temporary cus- 
todian, 





With an average life expectancy of 
57.7 years, Wisconsin residents last year 
reached the longest span in state an- 
nals, according to a report by the Bureau 
of Vital Statistics, Wisconsin State Board 
of Health. 
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Are you a worker? Are you willing to really work 
hard developing a life insurance general agency of 


If you are, here is your BIG OPPORTUNITY to 
become a full-fledged general agent under direct con- 
tract with one of the fastest growing, most successful 
life insurance companies in the East. 

All we ask is that you show a personal paid for 
production of $100,000 during the last year; feel that 
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there isn’t much chance of growing with your present 
company and have family responsibilities. 


Here is your chance to secure a liberal general 
agency contract with a company that knows how to 
help you build a profitable general agency. It’s an 
opportunity to establish your own business; develop 
your own sales force; increase your earnings and 
become the head of a permanent business in your 
If you are interested, don’t delay 
writing Mr. William J. Sieger, Vice-President, for the 
complete details of this exceptional opportunity. 


own community. 


Right now there are several good openings in Pennsylvania; New Jersey; Rhode Island; Maryland and Delaware. 
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Reliance Life Executives 
Have Service Anniversaries 





JAY N. 


JAMISON 


service anni- 
Life recently 


several long 
Reliance 


There were 
versaries in the 
when President Arthur E. Braun pre- 
sented thirty-five year service medals to 
Executive Vice-President Jay N. Jami- 
son and Treasurer William K. Snodgrass 
at the home office. Both joined the 
company in 1903. Last week saw the 
twentieth anniversary of service with the 
Reliance Life for Agency Vice-President 
Herman T. Burnett. 

Mr. Jamison began service with the 
company at the age of 20, holding vari- 
ous posts in the organization through- 
out the years from assistant secretary to 
his election as executive vice-president 
and director in 1935, He was first made 
actuary in 1920 and vice-president and 
actuary in 1930. 

Mr. Snodgrass 
years as assistant treasurer 
was made treasurer in 1930. 

Mr. Burnett joined the company in 
1918 in the Alabama department, and in 
1923 he was transferred to Pittsburgh 
in charge of the western Pennsylvania 
department. He was elected agency vice- 
president in 1936 and a director of the 
company this year. He is a member of 


twenty-seven 
before he 


served 


the board of directors of the Life Insur- 
ance Sales Research Bureau and secre- 
tary of the Agency Section of the Amer- 


ican Life Convention, 


DOUGLAS DECLINES HONOR 
Prefers Not to Run as Trustee of Na- 
tional Association; Says Texas Has 
Enough in Year 
Texas Asso- 
has stated 


O. D. Douglas, president 
ciation of Life Underwriters, 
definitely that he does not choose to run 
as a candidate for trustee of the Na- 
tional Association. In a letter declining 
the honor he says: “I was elected a 
member of the committee on nominations 
and under no circumstances will I let 
my name be put forward for any office at 
the Houston convention.” 


He takes the position that as Texas 
is to be honored this year with the 
national convention, and as O. Sam Cum- 


mings of Texas is president of the Na- 


tional Association, that state “has been 
accorded all the consideration to which 
it is entitled this year,” 


BLOODWORTH | MADE SU SUPERVISOR 


T. S. M. Bloodworth has been pro- 
moted to agency supervisor of Volun- 
teer State Life at Chattanooga. He 
has been in insurance since January 1, 
1922. 


A. S. CARROLL STILL LEADER 

Arthur S. Carroll, Security General 
Agency Corp., Milwaukee, representing 
Continental Assurance, has completed his 
fifth consecutive year as leader of the 


App-a-Weck Club. 
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peer Heads Civie 
Council, Minneapolis 


TO ASSIST CITY’S BUSINESS 
Leading Organizations Join Hands To 
Solve Industrial Problems That 
Confront All Classes 
Under leadership of O. J. Arnold, 
president Northwestern National Life, 
100 Minneapolis business and _ profes- 
sional men are putting the finishing 
touches to a financing drive that will 


make possible a program of aggressive, 
united action on that city’s problems. 
Seven leading civic organizations have 


joined together in the Minneapolis Civic 
Council, pledging themselves to carry 
out the parts assigned to them in a pro- 
gram of job providing and_ business 
building now being developed by the 
council. 

The fact that approximately 
has been pledged so far gives definite 
assurance that the project will go for- 
ward, according to Mr. Arnold, who was 
drafted to serve as president of the coun- 
cil during its formative stages and 
throughout the fund raising c campaig n. 

The Minneapolis Civic Council is the 
outgrowth of more than a year’s pre- 
liminary work by the city’s business 
leaders in getting business and profes- 
sional men to present a united front to 
their civic problems. The council’s first 
step was to hold thirty-two round table 
clinics, with an average attendance of 
over sixty citizens, at which more than 
3,100 expressions of recommended action 
were put forward. With duplications 
eliminated these suggestions have been 
classified under fifty headings. A com- 
mittee of the council is now formulating 
them into a program for action. Better 
understanding of the interdependence of 
employer and employe, encouraging new 
industries, more aggressive market build- 
ing efforts, and a host of other means 
of promoting the well being and buying 
power of Minneapolis and the Northwest 
are receiving consideration. 


$250,000 





DECISION ON TAX LIEN LAW 

Life companies and other lenders of 
funds on first mortgages in Missouri are 
interested in a decision by Presiding 
Judge O’Malley in the St. Louis Circuit 
Court May 16, in which he held a tax 
law establishing a lien on corporate prop- 
erties for the non-payment of any state 
tax, and avoiding the sale of any cor- 
poration’s assets when any taxes are due 
to the state or anv of its subdivisions, to 
be unconstitutional and therefore null 
and void. 


Readion Sen Agent’s 
Real Problem Is Future 


Philadelphia attorney, 
who is also a C. L. U., was the speaker 
at the Chartered Life Underwriters’ 
chapter meeting there May 18. In open- 
ing his address he adopted the method 
of asking his audience to suggest to him 
what they considered the major prob- 
lems of today in life insurance. Some 
of the suggestions offered were: Trend 
of banking business in the insurance 
field; legislative curbs on business; tax 
trends; insurance issued by savings 
banks; Term insurance problem (Gilbert 
& Sullivan); a changing trend with re- 
spect to options within insurance com- 
panies; investigation by governmental 
authorities; proper means of getting men 
in the business; development of men 
after they are taken into the business; 
agency system today. 

Mr. Bendiner then proceeded to set 
up what to his mind was the real prob- 
lem, one which he said had not been 
suggested by the audience: “Your fu- 
ture in your own profession” and “Has 
your profession a future ?” 

In convincing fashion Mr. Bendiner 
then enlarged upon the problem as he 
saw it, pointing out that opportunities 
are greater today than ever before; that 
the institution of life insurance is not 
being challenged but that one’s efforts 
in the business are being challenged. 
He emphasized particularly importance 
of the individual underwriters doing a 
complete piece of work with the life 
insurance he is selling. The real prob- 
lem, he said, is the future of the un- 
derwriter interpreted in terms of his 
ability to meet the challenges of today. 


Irvin Bendiner, 





$426,716 IN NINE DAYS 





Waddell Agency of Connecticut Mutual 
in Pittsburgh Honors Chief While 
Away at Conference 

Members of the Robert N. Waddell 
agency were given a testimonial dinner 
May 18 in Pittsburgh by the Connecticut 
Mutual in recognition of the agency’s 
outstanding record in a sales campaign. 


Present from Hartford were Vice-Presi- 
dent Peter M. Fraser, Second Vice-Pres- 
ident Harold N. Chandler and Second 


Vice-President and Superintendent of 
Agencies Vincent B. Coffin. 

The Waddell agency achieved $426,716 
in sales during a nine-day campaign. 
The amount was 158% of the agency’s 
goal and topped sales totals of all other 
agencies in its group. The campaign was 
under the leadership of Walter J. Reid 
and George C. Coulson. 


To Head State Mutual Agency at Columbus, Ohio 





STANLEY E. MARTIN 


On June 1 Stanley E. Martin, million 
dollar producer, and Stanley K. Coffman, 
one of the prominent life inurance men 
in Columbus for several years, will join 


STANLEY K. COFFMAN 


forces as general agents for the State 
Mutual Life in the Martin & Coffman 
agency, Columbus, O. succeeding Edward 
E, Hawkes, Jr., who becomes general 








Alfred G. Correll Agency 


New England Mutual Life 
Insurance Company 


16 Court St. TRiangle 5-965] 
Ideas which bring results, 
Friendly and _ Intelligent 
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RENEWAL PURCHASE CO. 
Room 490! 70 Pine St., New York 
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HABEGGER MADE PRESIDENT 


The Seattle Life Underwriters Ass0- 
ciation has elevated Joseph F. Habegget 
from vice-president to president. He is 
with the Northwestern Mutual. Robert 
S. Buzard, manager, Reliance Life, was 
named vice-president. Don Moore, Pent 
Mutual, was elected secretary and Paul 
Cressman, supervisor, Metropolitat, 
treasurer. 





NORTHERN LIFE INCREASES 

Northern Life of Seattle’s 1937 state- 
ment showed an increase in business 
$4,000,000. Admitted assets increased $l, 
200,000 to $17,223,000. 
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was announced recently in The East 


ern Underwriter. 





May 


agent 
ity as 
$444, 5 
first | 
ductio 
until 
Under 
City < 
previo 
Succ 
will b 
ducer 
He is 
and a 
In 192 
der W 
paratiy 
silver 
pany’s 
tion ii 
been | 
year, 
years 
and hz 
ous oc 


LIF 

Last 
the Un 
paymet 
cording 
tional 
Payme 
amount 
mature: 
731,905 ; 
acciden 
paymen 
dends t 
render 
grand t 
9 yea 


159 475 ,( 


VINSO 
Georg 
cock, Li 
ident A 
sociatio: 
John H 
ously h 
ance, 


STENG 
Richa 
the hom 
ern Lif 
sistant { 
10. He 
In the 













1938 





S” 





—T 





we) 





BY \\ \ ll 


<4 


| 


D ON 
BASIS 
;O. 

w York 





eS 


VENT 
; Asso- 


»politan, 


SES 

7 state- 
iness Ol 
ased $1, 


— 


change 
ie East 








May 27, 





DF 
THE EASTERN 





— 


Northwestern Mutual 
(Continued from Page 5) 

he signed a part-time contract under 

the late J. C. Garland, in Fort Dodge, 

Ia. Previous to that time Mr. Garrett 

operated his own fire insurance and real 

estate business. He became district 





BURPEE 


SCOTT M. 


agent in 1925 and demonstrated his abil- 
ity as a personal producer by reporting 
$444,500 on sixty-three lives during the 
first fifteen months. His annual pro- 
duction continued in excess of $400,000 
until his appointment as general agent. 
Under his leadership the enlarged Sioux 


} City agency has practically doubled its 


previous production. 

Succeeding Mr. Garrett in Sioux City 
will be Scott M. Burpee, leading pro- 
ducer of the Sioux City general agency. 
He is a native of Pine Island, Minn., 
and a graduate of University of Chicago. 
In 1923 he made his first contract un- 
der W. M. McKercher. Within a com- 
paratively short time he won his bronze, 
silver and gold buttons under the com- 
pany’s Honor System, and his produc- 
tion in the Northwestern Mutual has 
been $3,683,380 up to April 1 of this 
year. He recently completed seven 
years of continuous weekly production 
and has led his state in volume on vari- 
ous occasions. 





LIFE PAYMENTS LAST YEAR 

Last year life insurance companies of 
the United States and Canada made total 
payments amounting to $2,854,771,623, ac- 
cording to the compilation of The Na- 
tional Underwriter shown in its Life 
Payments Number issue May 6. Of this 
amount death claims were $1,093,742,009; 
matured endowments and annuities $330,- 


731,905; disability claims and additional 
accidental death benefits $144,968,114; 
payments for premium savings (divi- 
dends to policyholders) and for cash sur- 
render values $1,285,329,565, making a 
grand total for the year as above. The 
ive year total of payments foots to $15,- 
159,475,080, 





VINSONHALER ARKANSAS HEAD 

George Vinsonhaler, agent, John Han- 
cock, Little Rock, Ark., was elected pres- 
ident Arkansas State Underwriters’ As- 
sociation May 13. He has been with the 
John Hancock for seven years. Previ- 
ously he was in fire and casualty insur- 
ance, 





STENGER ASSISTANT TREASURER 

Richard G, Stenger, who has been with 
the home office of the Western & South- 
tm Life since 1926, was appointed as- 
ge treasurer of the company on May 
- tie entered the company as a clerk 
in the treasury department. 











HEARD on the WAY 








The Eastern Underwriter prints else- 
where a picture of Robert Cecil, Phil- 
ippine manager of the West Coast Life, 
as he stood in London at the birthplace 
of life insurance. This reminds me that 
a new book has been printed in London. 
It is called “The Birthplace and Genesis 
of Life Assurance.” Author is J. G, 
Anderson. Publishers are Frederick 
Muller, Ltd., 29 Great James Street, 
London, Sir William Palin Elderton has 
written a preface. 

It is a reprint of a number of articles, 
which have appeared in the insurance 
press, and in which Mr. Anderson suc- 
ceeded, on the basis of the earliest rec- 
ords of the “Old Equitable,” not only 
to identify the birthplace of life assur- 
ance, but to give a fascinating study of 
eighteenth century London, and the first 
principles of life assurance. He puts the 
birthday of scientific life assurance in 
that country as September 16, 1762, when 
seven whole-life policies were issued by 
the Society. As a sequel to the original 
publication of his researches, the Cor- 
poration of the City of London has 
erected a mural plaque in Nicholas Lane 


with an inscription, recording that “sci- 
entific life assurance” was born there in 
1762, 

Correcting a number of mistakes of 
early writers, Mr. Anderson tells enter- 
tainingly of the methods of those early 
days, of the surcharge of 10s.% for a 
pleasure trip of ten or twelve days from 
the Thames to the Nore, and how rapid- 
ly progress was made, the original addi- 
tional premium of £1% for the return 
journey between England and France 
falling within five and one-half years to 
only 5s.%. Proposers in those days had 
also to pay a surcharge if they had not 
had smallpox. 





The Rogers Groups, exquisite little ex- 
amples of the finest sculpture, will be 
used in illustrating the 1939 calendar of 
the Travelers. A summary of the life of 
John Rogers, the sculptor, appears in the 
May 4 issue of Protection, company pa- 
per. The twelve groups used to illustrate 
the calendar are these: Weighing the 
3aby, The School Examination, The Ref- 
eree, Neighboring Pews, School Days, 
Coming to the Parson, Checkers Up 


WANTED ... 


A UNIT MANAGER 


If you have a record of suc- 
cessful production in New 
York City, can recruit and 
train men, you may be inter- 
ested in this opportunity. 
Write... 


Box No. 1334 


The Eastern Underwriter 
94 Fulton St., N. Y. City 











at the Farm, We Boys, The Favored 
Scholar, The Peddler at the Fair, The 
Tap on the Window, Country Post Of- 
fice. All of these pieces were done in 
the last century, between 1864 and 1885. 
Manager of the Travelers’ publicity de- 
partment is C, W. Van Beynum. 
Unele Francis. 





CREAGH MADE MANAGER 


C. E. Creagh has been appointed man- 
ager of Metropolitan Life’s No, 2 dis- 
trict in Chattanooga to succeed A. C. 
Turbeville, transferred to Spartanburg, 

















BERKSHIRE 


PITTSFIELD, MASS. 








LIFE 


FORESIGHT! 


The Chinese pays his doctor when he is well and ceases to pay 
him when he is ill. It sounds logical. 


Business men pay lawyers to show them what they can do legally 
rather than wait until they fall foul of a restraint or a restriction. 


Maritime law demands that the pilot board the ship before it enters 
the harbor, to avoid disaster. 


The law of common sense says that the time to buy LIFE INSUR- 
ANCE is before you need it, when you are enjoying good health and can 
get it. Don’t wait until the ship is in the shoals or on the rocks. Act today, 
for tomorrow may never come. 


‘‘ASK ANY BERKSHIRE AGENT’”’ 


He is capable of rendering efficient and complete service and is 
equipped with modern contract forms:— 


LIFE INSURANCE — JUVENILE INSURANCE — ANNUITIES. 


INCORPORATED 1851 


87th YEAR OF SERVICE TO POLICYHOLDERS 


INSURANCE 


COMPANY 





FRED. H. RHODES 
President 
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Arnold Harmelin Appoints 
Parker District Manager 





MAX M. PARKER 
Arnold Harmelin, general agent for 
the Columbian National Life at 60 John 
Street, New York City, has announced 


the appointment of Max M. Parker as 
district manager for his agency. Mr. 
Parker has a background of twelve years 
in the life insurance business. The 
Harmelin this year is celebrat- 
ing its anniversary and for 


agency 
twentieth 


the first four months of the year has 
led the entire field force of the Colum- 
bian National. Production in May has 
been gor rd 

Mr. Parker entered the life insurance 


business in 1926 with the Metropolitan 
Life and in his second year paid for a 
half million of new business. In 1929 
he was made an assistant manager for 
the Metropolitan and has been success- 
ful in getting new men into production. 
He is an active Mason and has been 
Grand Master of his lodge and is Past 
District Deputy Grand Master of the 
Grand Lodge, I1.dependent Order of Odd 


Fellows, ninth district, New York. Mr. 
Parker is active also in several other 
social and benevolent organizations 


Bankers N. tiene; aon 
Bueschel General Agent 


The Bankers National Life of Mont 
clair, N. J., has appointed Richard T 
Bueschel as general agent in Plainfield, 
N. J. Mr. Bueschel has been in the 
business for ten years and has formerly 


represented the Equitabk 
the Travelers. He is activ: 
fairs in |} 


ainfield 


Society and 
In civic al 


BANKERS NATIONAL GAINS 

The Ordinary business of the Bankers 
National Life of Montclair, N. J., for 
the first three months shows an increase 
f more than 30% over the correspond- 
ing period of 1937. 

Convention plans for the company’s 
production clubs include a ten day cruise 
to Nassau and Havana starting July 26. 
(Accompanying the group on the trip will 
be President Ralph R. Lounsbury, Vice- 
President and Claims Manager James M. 
Webb, Vice-President and Superintend- 
ent of Agencies William J. Sieger and 
Agency Secretary Alexander White. 


COMPLETING NEBRASKA MERGER 

Nebraska Insurance Director Smrha 
attended a hearing in St. Paul held to 
pass on an application under which the 
Modern Life, St. Paul, proposes to ab- 


sorb the American Annuity and the Na- 
tional Thrift Co., both of Omaha. The 


former company took over the American 
States Life of Lincoln a yéar ago. H. O. 
Hutson is president of both the Amer- 
ican Assurance and the National Thrift 
and will occupy an executive position 


with the Modern Life 





Washington National Insurance, Chicago, 
Offers Financing Plan Through 
An Endowment 

Washington National scholarships, good 
at any college, is the way this Chicago 
company designates its plan for accumu- 
lating a fund with which to finance a 
child’s college education. How the plan 
operates is described as follows: 

“The amount of the regular deposit re- 
quired to establish this program depends 
upon the age of the child and of the 
parent or guardian. The funds for the 
scholarship are made available through 
the Washington National Educational 
Endowment which insures children from 
age one day to nine and one-half years. 
The insurance is payable either at death 
or age 18. 

“The amount of insurance granted is 
always $1,133 or multiples thereof. Set- 
tlement will be made in a lump sum of 
the face value if desired, or it can be 
spread over the period of forty-eight 
months (four years) at the rate of $25 
a month per unit of $1,133, or a total 
amount for the four years of $1,200. 

“This policy also provides cash sur- 
render value, loan value, paid-up insur- 
ance and installment options. Most im- 
portant is the optional waiver of premium 
which provides for the completion of the 
program should something happen to the 
parent.” 


GARTLIR LEADS MANHATTAN 

The Louis Gartlir agency, located in 
the Flatiron Building, New York City, 
led all agencies of the Manhattan Life 
during April, which was President’s 
Month in that company. A close second 
was the James G. Ranni agency, New 
York City. Others to place were the 
John A. Campbell, Charles V. Cromwell 
and Frank V. Gilbert agencies, in that 
order. 





O’MALLEY’S LONG SERVICE 
Martin J. O’Malley, an underwriter in 
the Passaic office of the John Hancock, 


Named General Agent 
For Northwestern Mutual 





CHARLES C. GUILFORD 


Appointment of Charles C. Guilford, 
special agent, of Eau Claire, Wis., as 
general agent for the Northwestern Mu- 
tual Life at Salt Lake City, effective 
June 1, has been announced. He fills 
the vacancy created by the resignation 
last December of Fred H. French. 

Mr. Guilford joined the Northwestern 
Mutual in 1918 after twelve years of 
teaching following his graduation from 
State Normal School and the University 
of Wisconsin. His life insurance career 
includes three years as a soliciting agent, 
two years as district agent, three as 
agency cashier, one as supervisor and 
ten as special agent. Although his sell- 
ing activity has been restricted, Mr. Guil- 
ford’s production with Northwestern has 





has completed thirty-four years with been nearly two million dollars on about 
that company. 500 lives. 

| BO a ° 

| Term-ites 


April 22, called “Term-ites,’ has 


advertisement follows: 


One may think the wooden uprights in his cellar are wholly sound, yet 
find when piercing them with an augur that the core has been utterly destroyed 
The termite looks like a flying ant, but isn’t. 
insurance actuaries, design and build; and of the houses of protection built by 
the actuary one may say “the houses he builds last till doomsday.” 

Term-ites destroy a life insurance structure even as termites destroy 
foundation posts. They do it with ridiculously fallacious calculations, to sup- 
Term insurance and invest the difference” theory of life 


by termites. 


| 
port their “buy 
insurance protection. 


“Have you the first life insurance policy you ever bought?” was asked of 
2,000 persons, and 1,700 answered “Yes.” 


| 
first investments! 


And there’s $110,000,000,000 of scientific life insurance in force—more than 
90% combining sure-saving with indestructible protection. 


| An advertisement printed in The Eastern Underwriter by the Penn Mutual 
i attracted 
country and has been distributed in mimeograph form in many general agencies. 
The ad is particularly pertinent in view of itati 
| raking books and those in the field who attempt to unsettle existing life insur- 
| ance by using the arguments advanced by the authors of those books. 


wide attention throughout the 
the renewed agitation over muck- 


The 


Ants, like life 


Only 15 of the 2,000 had their 








FEW INSURANCE COMPLAINTS 
Last year the Chicago Better Business 
Bureau was called on to investigate 
1,277 inquiries and twenty-one complaints 
regarding insurance. There were 103 
cases filed against mutual benefit asso- 
ciations. 


LLOYD SANDERS SPEAKER 
Lloyd Sanders, superintendent of 
agents at Fort Wayne for the Atlas 
Mutual, was one of the speakers at a 
dinner given by the company at Colum- 
bia City, Ind., for agents in that terri- 
tory. 








Wanted — A UNIT MANAGER 
In New York City 


The advertiser wants a UNIT MANAGER of above average accepted stand- 
ard in New York City. We will recognize and be able to evaluate the 
ability of interested production personalities, on interview. 

This proposition will be consummated on a straight salary basis PLUS 
commission on production of the unit. 

All negotiations STRICTLY CONFIDENTIAL. Address Box 1332, 


THE EASTERN UNDERWRITER, 94 Fulton Street, New York 











FOR CHILD’S EDUCATION ti 


Make this Office your 
Surplus Line Agency— 


4 |-a Cee. Om 4 
E a 
EMPIRE STATE BUILDING, NEW YORK CITy 
a 


ils 


PEnnsylvania 6-6605* 


BERKSHIRE LIFE 


Insurance Co. of Pittsfield, Mass, 


87 Years of Service” 

















HAIGHT, DAVIS & HAIGHT, Ine, | 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 
Kanisas City 


Omaha 








Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 








WOODWARD and FONDILLER, lnc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone BEekman 3-6799 











Says to Get the Answers, 
Not to Accept Criticism 


Discussing some concerns he has for 
the future, Horace H. Wilson, general 
agent of the Equitable Society in New 
York City, made a strong point in a 
recent address when he said the agency 
force should be better informed of what's 
going on in the business so they can in- 
telligently answer the questions of their 
prospects and policyholders. A. state- 
ment he made was this: 

“T think we have some concerns for 
the future. We ought to put our house 
in order. We ought to know our busi- 
ness better than we know it from the 
standpoint of the public. For instance 
we should know what it means when the 
interest tates on policy loans are cit 
from 6% to 48%. The companies have 
$200,000,000 of assets in policy loans and 
when the interest rate is reduced 1%, 
income is reduced $2,000,000. Conse- 
quently dividends to all policyholders are 
cut for the benefit of 10% of the group 
Agents are too prone to ride along with 
the criticism rather than to investigate 
the criticism and to give the true facts 
to their prospects and policyholders. 

“The problems must be answered to 
the public so that if ever somebody else 
wants the answer, we'll have a sympa 
thetic public to give it. We must educate 
the public to be a more alert, a mort 
intelligent and a better informed public. 
The best opportunity is by word of 
mouth. We must have a broad program 
to make them understand the institution 
of life insurance and its operation.” 


INDIANA DEATH RATE DOWN . 
The 1937 death rate from all causes 
Indiana is approximately 11.7 per 1, 





o- 


population, according to preliminary fig 
ures from Dr. Verne K. Harvey, director 
of the State Board of Health. 
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Medical Directors To _ 
Hear Paper on Syphilis 


ANNUAL MEETING JUNE 16-18 





Assistant Surgeon General of U. S. To 
Address Medical Section of Ameri- 
can Life Convention 
Dr, Albert E. Russell, assistant surgeon 
seneral of the United States Public 
Health Service, Washington, D: Co. mae 
been address the 
meeting of the Medical Section of the 
American Life Convention, to be held in 
Grove Park Inn, Asheville, N. C., June 
16 to 18, inclusive. He will read a paper 
on the subject, “Prognosis of Properly 
Treated Syphilitics.” : F 
Syphilis is an acute problem in life 
underwriting, for it gives rise to many 
systemic disturbances such as diseases 
of the brain, heart and blood vessels 
which cause premature death, Life com- 
pany medical directors are convinced 
that. the “cures” for syphilis to the con- 
trary, so far no method has been de- 
veloped which will completely eliminate 
syphilis in all cases. The so-called 
cures, they say, may merely retard the 
progress of the disease, cause it to be- 
come latent. Undoubtedly, they say, 
many early cardio-vascular deaths among 
life insurance policyholders are due to 
this infection not being recognized earlier 

when the risks were accepted. 

Despite all the watchfulness of life 
company medical officers, many persons 
afflicted with syphilis are securing stand- 
ard life insurance policies. It is esti- 
mated more than 10% of the general 
population had this dread disease, and 
that upward of 2% of life insurance ap- 
plicants are similarly afflicted. 

The program for the A. L. C. Medical 
Section meeting is nearing completion in 
the hands of Dr. Maurice B. Bender, 
medical director, Guardian Life of New 
York City, who is program chairman. He 
is being assisted in this work by Dr. 
W. E. Thornton, second vice-president 
and medical director of the Lincoln Na- 
tional Life, Fort Wayne, Ind., chairman 
of the section, and Dr. B. F. Byrd, sec- 
retary, who is assistant medical direc- 
tor of the National Life & Accident, 
Nashville, Tenn. Dr. Bender is a mem- 
ber of the board of managers of the 
section. 

Dr. F. T. Hallam, assistant medical 
director of the State Life of Indianapolis, 
Ind, and Dr. Joseph Travenick, Jr., 
medical director Life & Casualty of 
Nashville, Tenn., are scheduled to lead 
the formal discussion of Dr. Russell’s 
paper. As usual at these meetings, cer- 
tain members will be assigned to deliver 
the prepared discussions, and there also 
will be open discussion from the floor. 

A number of fine prizes have been 
nrovided for the annual golf tournament 
in charge of Dr. Henry Wireman Cook, 
vice-president and medical director, 
Northwestern National Life. 


secured to annual 





Will Write Veterans 


Life insurance to protect their homes 
from foreclosure in case of death is to 
be available for California veterans of 
the World War who have built homes 
with the aid of loans from the California 
State Veterans Welfare Board. The 
cost will be $1 a month per $1,000. The 
California-Western States Life, Occi- 
dental Life and West Coast Life have 
agreed to write the policies, which are 
to be issued irrespective of age and with- 
out medical examination, 


TAKES PROF. QUIZ PRIZE 

Actuary K. B. Piper, Provident Life 
& Accident, won first prize of $25 in 
silver on the Professor Quiz CBS radio 
Program, May 21. He scored 700, cor- 
rectly answering seven out of eight ques- 
tions. Mr, Piper appeared at ‘the studio 
i connection with a business trip to 
New York, 


To Address Life Managers 
In New York City June 1 





JOSEPH A. BOWER 


The Life Managers Association of 
Greater New York will have Joseph A. 
Bower, executive vice-president, Chemi- 
cal Bank & Trust Co., as guest speaker 
at its luncheon meeting on June 1 to be 
held in the Bankers Club, 120 Broad- 
way, New York City. President of the 
Life Managers Association is Gerald A. 
Eubank of the Prudential. 

In addition to his duties with the 
Chemical Bank & Trust, Mr. Bower is 
a member of the Port of New York 
Authority representing the State of New 
Jersey. He is a director of the Pan- 
handle Eastern Pipe Line Co., the largest 
natural gas distributor in the United 
States; the Commercial Investment Trust, 
and the Oknite-Callender Cable Co. In 
1927 Mr. Bower organized the Detroit 
International Bridge Co. which built the 
Ambassador Bridge connecting Detroit 
and Windsor, Ontario. At the time it 
was the longest suspension bridge in the 
world. 





Manager for Canada Life 


The Canada Life has announced ap- 
pointment of E. Neil Burton as manager 
of a new branch at Hollywood, Cal. Mr. 
Burton was previously assistant manager 
at Los Angeles. He joined the Canada 
Life in 1932 and for five consecutive 
years has been a production club mem- 
ber. In addition to the new organiza- 
tion, Californians are served by the com- 
pany’s Los Angeles and Oakland 
branches under the management of C. 
H. Carpenter and Fran Bowen, respec- 
tively. 





NAMED GENERAL AGENTS 


The Ohio State Life has announced 
the appointment of John A. Nelson as 
general agent at Indianapolis and Thomas 
H. Walters as general agent at Phila- 
delphia. Mr. Nelson for a number of 
vears served the National Life & Acci- 
dent as superintendent and district man- 
ager in Cleveland and Indianapolis and 
later was training director for the In- 
surance Research and Review Service in 
Indianapolis. Mr, Walters has long been 
active in the National Council of the Jr. 
O. U. A. M. and from 1929 to the pres- 
ent time was general manager of the 
life insurance department of the order. 
He is a past president of the National 
Fraternal Congress. 


MICHIGAN CLUBS MEET 


Jackson and Lansing, Mich., Columbus 
Mutual Life clubs held a regional meet- 
ing May 21 with James A, Preston, sales 
manager of the company, attending. The 
Lansing club elected the following offi- 
cers: President, Stanford S. Spurrell; 
vice-president, N. Chase; secretary- 





treasurer, Henry J. Weber. 


Stevenson Presides At 
Pennsylvania Federation 


MANY ATTEND ANNUAL AFFAIR 





Owen B. Hunt Chairman at Luncheon 
Yesterday; All Branches Of 


Insurance Represented 





Pennsylvania Insurance Days for 1938, 


annual event under the auspices of 
Pennsylvania which brings together 
prominent insurance men _ representing 


all branches of the business, got under 
way yesterday at the Bellevue-Stratford 
Hotel, Philadelphia, when John A. Stev- 
enson, executive vice-president of the 
Penn Mutual Life, acting as president 
of the Federation, welcomed several hun- 
dred to the opening event of the pro- 
gram. The Federation is one of the 
most important organizations of its kind 
and the program provides for several 
conferences for all branches of the busi- 
ness. 

The opening event was a luncheon yes- 
terday at which President Stevenson pre- 
sented as luncheon chairman Insurance 
Commissioner Owen B. Hunt of Penn- 
sylvania. Samuel J. Carr, general chair- 
man of the convention and vice-presi- 
dent of the Standard Accident, was the 
opening speaker. Sheldon I. Catlin, vice- 
president of the Insurance Co. of North 
America, is chairman of the fire group. 
Elmer R, Deaver, president of the Phila- 
delphia Health & Accident Alliance, is 
chairman of the Industrial life, health 
and accident group. James L. Wilmeth, 
president of the Pennsylvania Fraternal 
Congress, is chairman of the fraternal 
insurance group. Thomas M. Scott, 
chairman of the Million Dollar Round 
Table Committee of the Philadelphia 
Association of Life Underwriters, is 
chairman of the life insurance groun. W. 
A, Edgar, manager of the United States 
Fidelity & Guaranty, is chairman of the 
casualty and surety group. Credit insur- 
ance was covered by Henry H. Heiman, 
executive manager of the National Asso- 
ciation of Credit Men. 

Technicalities of policy contracts and 
of rate making were discussed. Each 
branch has its own sales conference un- 
der the topic, “Modern Salesmanship 
Applied to Insurance.” 

The conference ends Friday evening 
with a banquet at which William F. 
Wingett, president of the Pennsylvania 
State Association of Insurance Agents, 
will be toastmaster. Speakers will be 
William <A. Landvoight, supervising 
agent, third district (Pa.) United States 
Secret Service; topic, “Money arid Coun- 
terfeiters.” And Commander C. E. Rosen- 
dahl, U. S. Naval Air Station, Lakehurst, 
N. J.; “Airships” his subject. 


Sale of Hercules Life 
Awaits Palmer’s Approval 


Sale and transfer of the business and 
assets of Hercules Life to the Washing- 
ton National Life awaits only the signa- 
ture of Director of Insurance Ernest 
Palmer of Illinois to make it complete. 
Directors of the two companies have rati- 
fied the negotiations and Superior Court 
Judge James F. Fardy at Chicago has 
approved the deal for the creditors of 
the National Life of the U. S, A., which 
company is involved on the Hercules 
side. 

Meantime, Washington National is 
going ahead with plans for expanding 
its new home in Evanston, IIl., prepara- 
tory to enlarging the building through 
a seven story addition, and officers and 
officials of the Hercules company are 
making everything ready for removal as 
soon as Mr. Palmer gives the deal his 
formal approval. 


NEW TOP FOR LINCOLN NAT'L 


At the close of March the Lincoln 
National Life had insurance in force of 
$969,000,000, a gain of $16,000,000 since 
the first of the year and an all-time 
high for the company. New Business 
in March gained more than 5% over the 
corresponding month last year. 


Heads N. Y. Fund Committee 





FREDERICK H. ECKER 


Frederick H. Ecker, who will head the 
committee to solicit gifts of life insur- 
ance companies for the Greater New 
York Fund in addition to his responsi- 
bilities as chairman of the board of the 
Metropolitan Life, is an active leader of 
many New York City civic, religious and 
philanthropic projects. He is a trustee 
of the United Hospital Fund, the Fifth 
\venue Presbyterian Church, and of the 
Good Samaritan Dispensary. Among the 
of directors of which he is a 
member are the Welfare Council of 
N. Y. and the New York World’s Fair 
1939, Inc. He is a member of the execu- 
tive committee of the Charity Organiza- 
tion Society. His offices include honor- 
ary vice-presidency of the Museum of 
the City of New York and treasurership 
of More Game Birds in America, Mr. 
Ecker’s recent financing campaign ac- 
tivities include membership on the cam- 
paign committees of the United Hospital 
Fund in 1935 and 1937 and membership 
of the Citizen’s Committee of the Citi- 
zen’s Appeal for the Salvation Army in 
1937. 


boards 


Walter E. Webb Resigns 


With the reinsurance of the Hercules 
Life of Chicago in the Washington Na- 
tional Life of Evanston and the retire- 
ment of Sears, Roebuck & Co. from the 
life insurance business, Walter E. Webb 
has resigned as vice-president and direc- 
tor of Hercules. Mr. Webb will take 
an extended vacation before making fu- 
ture plans. 





BIG FIRST YEAR CLAIMS 


First year death claims paid by life 
insurance companies in 1937 numbered 
83,600 for a total amount of $58,000,000, 
according to figures presented by The 
Weekly Underwriter in its Service-to- 
Policyholders Number May 7. Accidents 
accounted for more than one-third of 
early claims on adults. About 50% of 
Ordinary claimants were under age 40 
This special number of The Weekly Un- 
derwriter contains numerous informative 
articles. 


STRIVING FOR PLAQUE 


J. J. Klingenberger, Fort Wayne, Ind., 
agency secretary Lincoln National, ad- 
dressed the L. S. Becker agency, St. 
Louis, May 2. The meeting launched 
the annual contest for the President’s 
Plaque, which is awarded to the agency 
which shows the highest average produc- 
tion per man in May. The Becker agen- 
cy was victorious in 1937 and once before 
that was also the winner, If it wins 
again this year it wil] retain permanent 
possession of the plaque. 
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PUBLIC RELATIONS 
Public relations in the insurance busi- 
ness much to the front this 


week Paul B 


telling the National Board of Fire Under- 


was very 


with President Sommers 
writers that the time had arrived to tell 
the public the importance of stock fire 
insurance to American industry and na- 
several speakers 


tional with 


before the Southern Round Table of the 


progress ; 


Life Advertisers Association at Asheville 
taking public relations as their theme; 
and the guest speakers before the In- 
surance Advertising Conference in New 
York City likewise 
for a definite plan of public relations by 


stressing the need 
the insurance business. 

\ thorough exploring of this subject 
will be welcomed as it should crystallize 
opinion within the insurance business as 
to the best method to appraise the public 
of the important part the whole institu- 
tion of had in national 
progress and stability. At a time when 
most fields of private enterprise are un- 
der some form of criticism or attack it 
is becoming increasingly evident that a 


insurance has 


long record of notable service to public 
welfare and advancement is not enough. 
Conservative business management here- 
tofore has preferred to let its works 
speak for themselves but it would seem 
that destructive forces have to be met 
with some of their own weapons and that 
public relations activities are required in 
these circumstances. 

Certainly there is need for consider- 
able enlightenment on the part of pol- 
icyholders as to the place of the whole 
institution of insurance in the American 
scene. The form which this should take 
should be one of the beneficial results of 
the wide discussion of insurance public 
relations at this time. 

COMPULSORY HEALTH INSUR- 

ANCE SCARE 

Wellington Potter, prominent Roches- 
ter agent, constructive influence 
has been evidenced in New York State 
Federation work for many years, is not 


whose 


an alarmist but he spoke his mind with 
great sincerity last week in sounding a 
note of warning about the Wagner pro- 
health insurance. 
This proposal, which has been submitted 
to the state convention, 
was scored by Mr. Potter in addressing 
the Accident & Health Club of New 


posal for compulsory 


constitutional 


York as a state fund with the “vicious” 
feature of providing both voluntary as 
If enact- 
ed in the law he anticipates that it would 


well as compulsory insurance. 


lessen the public demand for accident 
and health insurance written by com- 
mercial companies and would throw out 
of employment thousands of clerks, 
agents, underwriters; would mean a loss 
of revenue to many insurance brokers, 
and put manufacturers at a disadvantage 
in competing with a rival in New Jersey. 

Mr. Potter minced no words in telling 
about the tax features and benefits un- 
der the Wagner health insurance plan. 
Despite the 6% tax on wages that would 
be added to present deductions, he did 
not think that the amount collected by 
the state would be sufficient to pay the 
benefits from compulsory health insur- 
ance, predicted, deduc- 
tions from employes’ salaries would reach 
a dangerous figure as the tax would have 
to be added to deductions already being 
made for unemployment insurance and 
Under the broad scale 
of benefits cash at the rate of 50% of 
the employes’ full time wages is provided 
for loss of time after the first seven days 
of disability, provided employe has no 
dependent wife or children. Maximum 
benefit is $20 a week for single men to 
which is added $5 a week for a depend- 
ent spouse and an additional 5% (up to 
$3 a week) for each dependent child, not 
exceeding four. Maximum cash benefit 
is for 156 cumulated days in each fifty- 
two weeks. 

The rub comes in that while contri- 
butions are supposed to be divided equal- 
ly between employers and employes, all 
employes receiving $20 a week or less 
shall not contribute an amount greater 
than 1% of the wage, which means that 
employers will have to pay the other 5%. 
Furthermore, where the employe re- 
ceives between $20 and $40 a week he 
shall not contribute more than 2%, leav- 
ing 4% for the employer to pay. 

Mr. Potter was especially critical of 
the provisions under the plan for volun- 
tary insurance, and his interpretation 
of them is: anyone not coming under 
the law, who is not beyond 65 and who 
is dependent on his earnings, and whose 
average earnings are $60 or less, shall 
be entitled to come voluntarily under the 
Wagner plan and receive all the benefits 
that employes compulsorily insured shall 
receive. This will give the board of 
administrators of the act (five members 
appointed by the governor and with con- 


Eventually, he 


social security, 








WILLIAM J. PEDRICK 


Captain William J. Pedrick, general 
agent, Equitable Society, was guest of 
honor at a luncheon in the Empire State 
Club, Empire State Building, New York 
City, on May 20 celebrating two anni- 
versaries: his fiftieth birthday and the 
twentieth year of his executive leader- 
ship of the Fifth Avenue Association, 
Inc., of which he is president. 


* * * 

Stanley F. Withe, publicity manager 
Aetna Affiliated Companies, has been 
on a Pacific Coast visit, stopping 


at San Francisco in connection with ar- 
rangements for publicity at the big Ex- 
position to be held in 1939, and then 
to Los Angeles where Mr. Withe is 
supervising production of some new 


safety and educational pictures which 
are being “shot” by one of the big 
studios. 


* * * 


Peter Ryan, retired secretary, Ameri- 
can Automobile, celebrated a double thir- 
teenth anniversary on Friday, May 13. 
He joined the American Automobile on 
Friday, May 13, 1912. He paid a personal 
call on President L. A. Harris to remind 
him of the double anniversary. 

* * * 

C. W. Van Beynum, publicity director 
of the Travelers, and Mrs. Van Beynum 
are in Florida attending the graduation 
of their son, Robert, from Rollins Col- 
lege at Winter Park. 

x * * 

George W. Rourke, Jr., for the past 
five years with the claims department of 
Aetna Life & Affiliated Companies in 
Seattle, has established his own law of- 
fices. His father is general agent in 
this city for the Aetna Casualty & 
Surety. 

** « 

Arthur V. Youngman, associate gen- 
eral agent, DeLong agency, Mutual Ben- 
efit, New York City, and president of 
the Life Underwriters Association of the 
City of New York, has accepted the 
chairmanship of the 1938 Community 
Chest campaign in Montclair, N. J. Mr. 
Youngman has been active in Chest cam- 
paigns for seven years. He has been a 
resident of Montclair since 1906. 





sent of the Senate) wide latitude, in Mr. 
Potter’s opinion. 

“If you hate monopolistic state funds, 
don’t go to sleep on this bill,” was a 
word of caution that Mr. Potter hoped 
will not go unheeded. 


Ceorge C. Long, Jr., president of th 
Phoenix of Hartford group, has been 
elected a member of the executive an 
finance committee of the Holyoke Wate; 
Power Co. Another member of that com. 
mittee is George G. Bulkley, president o 
the Springfield Fire & Marine. 

. £¢ * 


William H. Marks, president of C, 2 
DeMille General Agency, Portland, Ore. 
has been elected president of the North. 
west Auto Insurance Conference, 

se. Ss 


E. Asbury Davis, president, Unite; 
States F. & G., was recently elected q 
director of the Central Savings Bank 
of Baltimore. 

* ¢ ¢ 

C J. R. Coyle, manager for Canada 

of the London Assurance, is in England 
x * * 

V. R. Smith, general manager Confe/- 
eration Life Association, has been elect- 
ed president of the Canadian Club of 
Toronto. 

x * * 

Charles H. Roloson, Jr., of the Cen- 
tral of Baltimore, who is prominently 
identified with all civic activities as well 
as the insurance fraternity, has been 
named president of the Rotary Club of 
Baltimore. Mr. Roloson headed th 
last Community Fund campaign which 
was highly successful. 


ROBERT CECIL 

Robert Cecil of Manila, manager in tht 
Philippine Islands for the West Coast 
Life, is now making a tour of the world 
with his wife and two children. During 
the latter part of April he saw a number 
of insurance men while abroad. From 
London Mr. Cecil drove to Edinburgh 
where he visited the Life Association 0! 
Scotland with which Gordon Thomson, 
vice-president of the West Coast Life, 
began his career. He flew to Paris for 
a week and also went to Vienna_and 
Venice before departing for the Far East 
While in London Mr. Cecil was photo 
graphed standing at the site of the par 
sonage of St. Nicholas Acons, where 
scientific life assurance began in 176 
In that year the Society for Equitable 
Assurance on Lives and Survivorship 
was established. That became the Equit- 
able Life Assurance Society of London. 
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Story of the Charter Oak 

The Charter Oak Fire Insurance Co. 
of Hartford, affiliated with the Travelers 
Group, has prepared a limited edition 
of The Story of the Charter Oak, pri- 
vately printed for agents of the com- 
pany bearing the name of that historic 
tree and for a few friends interested in 
the history of Connecticut. It is a gift 
certain to be treasured by all who re- 
ceive a. copy. 

The material on the cover of the book 
and on the slipcase is actually wood, 
shaved very thin. The paper on which 
the text is printed is hand made, im- 
ported from England especially for this 
job. It was carefully made, sheet by 
sheet, by English craftsmen using equip- 
ment which differs but slightly from that 
in use when the charter oak was making 
history. It is interesting to note that 
the name of the paper is “Charles I.” 
He was the father of Charles II who 
granted the charter to the colony. Hold- 
ing the pages up to the light one finds 
one or more which carry the water- 
mark “Charles I.” 

The type is Caslon, an old face of type 
particularly suitable for the subject. It 
was carefully hand-spaced, line by line, 
to give an even tone to the page and to 
avoid unpleasant white “gutters” which 
offend the eye. Splitting of words at 
the end of lines was kept to a minimum. 
In anticipation of the book a quantity 
of Tercentenary stamps was secured in 
193%. One of these stamps has been 
afixed to each copy. 

The beautiful tree that was later 
known as the charter oak was first seen 
by white men in 1636 when one William 
Gibbons came to the new village of 
Hartford to build a house for George 
Wyllys. Already six or seven hundred 
years old, the white oak stood on the 
Property where the new house was to be 
erected. Indians asked Gibbons to leave 
the tree standing as they had held their 
councils there for many years. Their 
request was granted. 

Late in 1687 this tree was used to play 
the part which has made its name famous 
in history. Governor John Winthrop 
in 1662 had secured from King Charles 
lla charter for the colony of Connecti- 
cut, the territory under the charter ex- 
tending from the Atlantic to the Pa- 
cihe. All went well under the charter 
inti! Charles II died. But James II 
could not tolerate the independence of 
the colonies and one of his first moves 
Was to send Sir Edmund Andros to 
Boston to consolidate the colonies and 
tcome governor of New England. This 
Proposal, naturally, met with no favor 
m Connecticut, which would lose its 
charter, and Governor Treat, with dip- 
rmatic skill, sparred for time with An- 
tos. Finally Andros became so exas- 
erated that he decided to go to Hart- 
ord Personally to secure the charter. 

On October 31, 1687, Andros and his 








party arrived at Hartford. He went in- 
to conference in the evening with Gov- 
ernor Treat and demanded the charter, 
which was finally placed on the table 
before the king’s representative. Sud- 
denly all lights were extinguished and 
when the candles were relighted the 
charter had disappeared, to be hidden 
safely in the hollow the great oak tree 
until 1689, when the revolution in Eng- 
land removed Andros’ authority. 

Great care was later taken to preserve 
the charter oak, but on August 21, 1856, 
it fell over, dead from old age. A tablet 
now marks the spot where the famous 
tree stood. 

* * x 


A. & H. Leaders at Personal Accident 
Bureau Meeting 


Sentiment blended with business at 
the annual meeting last week of the 
Bureau of Personal Accident & Health 
Underwriters in the Westchester Coun- 
try Club, Rye, N. Y., and chief among 
its sentimental angles was the tribute 
paid to Bertram A. Page, vice-president 
of the Travelers, a pioneer in accident 
and health insurance who recently cele- 
brated his fiftieth anniversary with that 
company. John F. Lydon, Ocean Acci- 
dent, governing committee chairman, on 
behalf of the entire bureau, gave fulsome 
recognition to Mr. Page’s achievements 
at the opening session and appropriately 
the resolution he read was seconded by 
Ray L. Hills, Great American Indemnity, 
who said that he was one of the younger 
men who had “sat at the feet of the 
teacher and profited by his wisdom.” 
Mr. Hills’ accident insurance career 
started with the Travelers thirty-four 
years ago last Monday. 

The Page tribute was a pleasant inter- 
lude in the business program which in- 
cluded three stimulating outside speak- 
ers—Ray Murphy, assistant general man- 
ager, Association of C. & S. Executives, 
who discussed “Some Aspects of Insur- 
ance Supervision”; Dr. M. C. Wilson, 
medical director, accident department, 
Travelers, who reviewed “Medical Ques- 
tions and Trends in Accident Under- 
writing,” and Robert K. Metcalf, claim 
manager, Connecticut General Life, whose 
topic was “An Underwriter’s Labora- 
tory.” 

x * * 


“Robbie” Jones and “Us Boys” 


That evening at the annual banquet 
a surprise was sprung on the bureau 
members and their guests and F. Robert- 
son Jones, honorary secretary, was the 
instigator of it. In a gay mood befitting 
to the occasion “Robbie” as he is famil- 
iarly known, delivered some verse en- 
titled “Us Boys”—with apologies to Dr. 
Oliver Wendell Holmes. Dedicated to 
“Bert” Page, the only marring note to 
the complete success of Robbie’s verse 
was that Mr, Page was unable to be 


there in person. “Us Boys,” thoroughly 

enjoyed by all, read as follows: 

Has there any old fellow got mixed with 
you boys? 

If there has, throw him out, and make 
planty of noise. 

Hang the Almanac’s cheat and the Pro- 
ceedings’ spite! 

Old time is a liar! Bert’s twenty tonight! 

Who says he’s served fifty? It cannot 
be that! 

You're tipsy, young jackanapes. 
talk through your hat! 

It’s twenty! It’s twenty! 
is more? 

He’s foolish—my young ones! Just show 
him the door! 


Don’t 


Who says it 


Such a service at twenty? Yes! more 
if you please; 

When accidents come thickest, he func- 
tions with ease. 

Was it accidents I spoke of? 
the mistake! 

Look close at 
of a break! 


Excuse 


his record—not a sign 


We look for new honors to garland his 
head 

And these from this Bureau for service 
‘foresaid. 

You've a trick, you young fellows, I’ve 
often been told, 

Of talking (in public) as if you were old. 


That boy we call “Johnnie,” and this we 
call Roy; 

They are neat little fictions and only 
spell “boy.” 

That fellow’s the “Chairman,” the one 
on the right; 

“Mr. Chairman,” my young one, how are 
you tonight ? 


That’s our member from Philly, we say 
when we chaff; 

It’s only young Howland! please don’t 
make me laugh. 

That boy with the grave mathematical 
look 

(If not here—drag him in by hook or 
by crook) 

Makes believe that he’s fifty, and swears 
that it’s true! 

But it’s Benny Flynn only—and_ he’s 
barely two two. 


Why, lookey who’s here! Or, isn’t he 
ain’t? 

That irrepressible youngster our Stewart 
the Saint. 


For saintly he is, that none can deny, 

When it comes to seeing things eye 
upon eye. 

That chap’s metropolitan, whether casu- 
alty or life, 

And most indomitable in 

strife! 


avoidance of 


There’s a boy, we pretend, with a three- 
decker brain ; 

That can harness statistics with a logi- 
cal chain; 

Rhett Fallow, by name, don’t get up your 


ire; : 
When I say you are twenty—don’t call 
me a liar, 


And there’s a nice youngster of excellent 
honor— 

Fate tried to conceal him through the 
name of “O’Connor”; 

But he shouted a song for success of the 
Bureau 

And scuffed off it’s troubles until they 
were zero. 

Do you hear that boy laughing? You 
think he’s all fun; 

But the Bureau’s rejoicing at the good 
he has done; 

Ed Bowen stand up and answer the call 

Of those who are twenty; or don’t 
answer at all. 


Now there’s Paul, and there’s Bill, and 
there’s Ralph, George and Logan, 
And others of you boys who come under 
my slogan; 

“We're twenty! We’re twenty! Who 
says we are more?” 

You’re dippy, young roustabout—don’t 
be a bore! 


tongue or with pen, 
And I sometimes have hoped, that you’d 
never be men! 
May you always be youthful, and laugh- 
ing and gay, 
like our friend 
twenty today. 


Just 3ert, who's just 


Then here’s to Bert’s boyhood, its shine, 
not a shimmer! 

And the stars of his zenith—may they 
never grow dimmer! 
He’s twenty! we’re twenty! 

we are more? 
You’re tipsy, young jackanapes, get off 
of this floor! 
oe, « 


P. H. Rogers, Cornetist 

Speaking of surprises I wonder how 
many Personal A. & H. Bureau mem- 
bers knew that Paul H. Rogers of ‘the 
Aetna Life, one of their number, was 
such a versatile cornetist. Although not 
on the banquet program Mr. Rogers bor- 
rowed the orchestra’s cornet and gener- 
ously entertained with a wide range of 
selections. 

At the next table to him a group of 
veterans, wise in years of accident and 
health underwriting, sat in complete en- 
joyment of this and other features of 
the evening’s entertainment. The group 
included Stewart M. LaMont, Metropoli- 
tan Life, who will have completed 
fifty years in the business at the close 
of 1938; John E. Ahern, Travelers; Ed- 
son S. Lott, United States Casualty; 
Donaldson St. C. Moorhead, Employers 
Reinsurance, and E. M. Bowen, Aetna 
Life. 

There was general satisfaction when 
John F. Lydon moved that Robbie Jones’ 
verse be spread on the records of the 
annual meeting, Similarly the banquet- 
eers showed their pleasure over the fine 
entertainment program arrangd by W. 
F. White, Royal, Eagle and Globe In- 
demnity companies. 

Awarding of the golf prizes by Logan 
Bidle, Aetna Life, the chairman of this 
committee, occasioned some good natured 
kidding as it developed that three out 
of the four prizes were won by Aetna 


Who says 


Life men. The system used was the 
Blind Bogey hidden handicap. Paul H. 
Rogers was first and J. H. Garneau, 


Hartford A. & I., second in the low net. 

For the low gross, thirty-six holes, medal 

play, Logan Bidle came through with a 

seventy-six to win first prize and J. E. 

Lewis, New York vice-president of the 

\etna Life, was second with an eighty. 
* * * 


Hospitalization Plans Big Topic 


Hospitalization insurance plans _ fea- 
tured the second day’s program of the 
Personal A. & H. Bureau meeting, and 
the discussion which was led by J. H. 
Whitaker of the Employers’ Liability, 
was described as timely and stimulating. 
It would not be surprising that more than 
one A, & H. underwriter who might have 
been on the point of urging his company 
to bring out a hospital care policy, will 
now adopt a policy of watchful waiting. 
There is no doubt that the phenomenal 
growth of the three cents a day plan 
of the American Hospital Association 
has cut into the business of commercial 
writing insurance companies, but chaotic 
conditions would result if the Bureau 
companies en masse rushed into the mar- 
ket with a competing policy actuarially 
unsound. 

The sensible attitude prevailed of “let’s 
wait a while, boys, and see what experi- 
ence develops.” Not overlooked was the 
sage counsel of John E. Ahern, Travelers, 
and Stewart M. LaMont, Metropolitan 
Life. The latter, for example, thought 
that if a policy form were developed by 
individual companies it would be wiser 
to market it by the group plan rather 
than to individual insureds. 

Rogers Institute President 

A. S. Rogers, general manager Lon- 
don & Lancashire, has been elected pres- 
ident of the Insurance Institute of Lon- 
don, effective July 27. Alexander Mac- 
Donald, general manager Royal Ex- 


change, was elected deputy-president. 
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I.M.U.A. Enjoyed 
Another Good Year 


PREMIUMS HOLDING UP WELL 





E. J. Perrin, Se. Re-clected President; 
Work of Various Committees Shows 
Much Accomplished 





In annual session at Huntington, N. Y., 
May 24, the Inland Marine Underwrit- 
ers Association received the joint annual 
report of the president, executive com- 
mittee and secretary, in which it was 
noted that membership now comprises 
173 companies compared with 169 a year 
ago. Concerning premium results the 
report states: 

“Based upon available published fig- 
ures, the total inland marine premiums 
written in the United States during the 
calendar year 1937 increased approxi- 
mately 174% over the premiums writ- 
ten in 1936. The business continued to 
show a favorable loss ratio. We are not, 
however, unmindful of the fact that on 
certain of the classes under jurisdiction 
the trend in loss ratio is upward. This is 
particularly true of personal property 
floater business which will bear close 
watching. In the report on 1935 busi- 
ness it was stated that members wrote 
93.91% of the gross inland premiums 
written by stock companies as against 
6.09% by non-members. In 1936 the 
percentages were 95.1 and 4.9 respective- 
ly. The 1937 figures show that our 
members maintained their relative posi- 
tion by again writing over 95% of the 
gross premiums written by stock com- 
panies.” 

Executive Committee Work 


On the activities of the executive com- 
mittee the report reads: “Among more 
important activities of the executive 
committee since our last annual meet- 
ing may be listed: Extension of the rules 
with respect to jurisdiction over the wool 
growers’ floater form to include the 
states of California, Oregon and Wash- 
ington; adoption of revised jewelers’ 
block proposal form; appointment of a 
special committee to consider and report 
on the subject of outside competition; 
amendment of the rules with respect 
to certain classes so as to bring war 
risk coverage in line with the present 
world-wide situation. While the war 
risk restrictions have not yet been made 
applicable to coverage within the United 
States and the Dominion of Canada on 
property not involving import or export 
shipments, it is anticipated that when 
all essential interests are prepared to 
treat with all so-called shore risk lia- 
bility within the United States and the 
Dominion of Canada this association will 
willingly fall in line with such an under- 
taking. 

“It is recognized that many of the fire 
underwriters, both in this country and 
abroad, are anxious to bring about an 
agreement on the subject and we should 
be willing and prepared to cooperate with 
them; appointment of a loss arbitration 
committee; elimination of additional 
rates for professional entertainers in 
connection with personal jewelry - fur 
floaters, personal fur floaters, personal 
property floaters and personal effects 
floaters; revision of the schedule of ter- 
ritorial designations and loadings applic- 
able to personal property floaters; reduc- 
tion of minimum premium for camera 
floaters; amendment of rules with re- 
spect to the basic fire charge for per- 
sonal property floaters and fine arts pol- 
icies to recognize the practice of two 
annuals for three-year policies in such 
fire rating jurisdictions where that prac- 
tice prevails. During the year the execu- 
tive committee by appropriate action lent 


Committee 


Citizens’ 
on the Control of Crime of the City 
of New York.” 


its support to the 


Sub-Committees Busy 


The usual large number of various standing 
and special committee meetings were held during 
the year. It is noted in the report that, “Certain 
of the standing committees have been empowered 
by the executive committee to authorize changes 
in forms as well as to promulgate rates on par- 
ticular risks, It is well for the membership to 
carry this in mind with respect to all classes in 
which this condition prevails and to submit to 
the committee any and all problems which arise 
as a result of outside competition. 

“It is our observation that many companies 
have taken advantage for the possibilities and 
facilities of this situation, but on the other 
hand, it is quite possible that some of our 
members may not fully realize the benefits that 
might accrue by submitting special problems to 
the committees when competition arises or is 
seriously threatened. 


Public Relations 


“Work of the committee on relations has in- 
creased substantially. In this connection it is 
suggested that the executive committee might 
well give serious thought to the employment of 
salaried counsel by the association itself or per- 
haps in conjunction with the Institute in such 
manner that the association might enjoy the full 
time benefits of a person qualified to act in 
these matters.” The report continues: 

“While the trend toward attempted regulation 
from without continued during the year, there 
has been some encouraging evidence of late 
that this trend may cease, particularly in so far 
as other company organizations are concerned. 
All of us we are sure are mindful of the 
importance of the interests of agents generally 
and the wisdom of conducting our affairs in a 
manner that will commend itself to the agents 
whether they be organized or not. Noting the 
proposal of the National Association for Insur- 
ance Agents to make a survey of the inland 
marine business, we should welcome the findings 
of the committee appointed for that purpose, 
inasmuch as we cannot believe they are not 
aiding our best interests.” 

The association has a special committee to deal 
with competitive practices and that committee 
has done much beneficial work. Close attention 
is being given the subject of loss arbitrations. 
The importance of recognition by Lloyd’s, Lon- 
don, of the stabilizing influence of the associa- 
tion is noted. On this point the report states: 

“Lloyd’s activities in respect to the inland 
marine business in this country should go a long 
way toward bringing about competitive parity, 
and thus make it possible for members to con- 
tinue to exercise a reasonable regulated control 
and to give the public at all times the broadest 
form of coverage and rates commensurate with 
sound underwriting.” 

Appreciation is expressed of the helpful and 
sympathetic cooperation accorded the association 
by Paul L. Haid, president, Insurance Execu- 
tives Association. The combined report was 
submitted by E. J, Perrin, Jr., president; Wil- 
liam F. Boylan, chairman executive committee, 
and Harold L. Wayne, secretary. 


Results of Election 


Election of officers resulted as follows: Presi- 
dent, E. J. Perrin, Jr., vice-president Automobile 
of Hartford (re-elected); vice-presidents, F. W 
Koeckert, United States manager Commercial 
Union, and H. T. Chester, Chubb & Son; chair- 
man of executive committee, William F. Boylan, 
manager St. Paul Fire & Marine (re-elected). 
Harold L. Wayne of Albert Willcox & Co., is 
secretary. 

Members elected to the executive committee 
are: S. W. Carey, 3rd, Appleton & Cox; J. C. 
Keegan, marine vice-president, Providence Wash- 
ington; L. C. Lewis, vice-president, Insurance 
Co. of North America; F. B. McBride, mana- 


ger, Atlantic marine department, Fireman’s 
Fund, and W. McCain, president, Aetna 
Fire group. 

About eighty members and guests attended 


the meeting and annual dinner. 
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Brooklyn Brokers Hold 

Annual Golf Tournament 
E. BOCHNER HEADS COMMITTEE 
139 Golfers Compete for Numerous 


Prizes; 165 Attend Dinner: 
Winners and Doners 





With forty prizes to shoot for, 139 
golfers participated in the Brooklyn In- 
surance Brokers Association’s annual 
golf tournament Tuesday at the Lake- 
ville Country Club, Great Neck, Long 
Island. The day was fine and the course 
ideal and not until all the players had 
finished their Jast round did the rain 
that had been threatening since morn- 
ing begin. The tournament chalked up 
another successful affair to the credit of 
the Brooklyn association and to Emanuel 
Bochner of Maus & Co., Inc., chairman. 

Several non-players increased the number who 
sat down to dinner to 165, after which the 
prizes were awarded. The low gross was taken 
by Mark Stuart. Other prize winners in this 
classification were James A. Lee, John R. 
Fletcher, H. P. Kammerer, H. McNeill, TJ. 
Schwartz, D. Weisnix, Martin Weinberger, Wil- 


liam A, Daly, John McTigue, A. Maus, 
Emanuel Bochner, Sam _ Mehorter, Henry 
Blaetz, H. V. Kafer, C, Clark, J. Durkee, 
V. A. Catogio, Charles Kling, Frank Spear- 
man, A. Baun, Fred Helmus, Warren Buell, 
Frank M,. Clason, Peter A. Hucke, George 
Hinck, Charles Sheldon, Herbert Allen, H. L. 
Heistad, Jim Harrison, A. J. Dietrich, Alex 


Goldberger, F. W. Eckels, Clarence Knickman, 
N. Lee Colin, H. Knopf, William Marx, H. 
N. Wyckoff, Charles Scully. 

Prizes were donated by the following: Alfred 
L. Merritt, U. S. manager, Pearl Ins. Co., Glens 
Falls Group, Mount & Rilling, Inc., E. F. Fitz- 
gerald of Globe Ind. Co. (Brooklyn), S. P. 
Eisemann, manager Continental Brooklyn office; 
Fred H. Schmidt, G. B. Austin, Aetna Life, 
John Ray, Brooklyn manager, Hartford Ins. 
office; James J. Conaty, Brooklyn manager, 
Aetna; Valentine, Ittner & Poggenberg; E. G. 
Barth, Pacific Fire group; DeMott-Schweitzer, 
Inc.; David K. Tuttle, Rourke & Rourke, Inc.; 
Triboro Agency, Inc., Chubb & Son, Manhattan 
F. & M. and London Assurance Cos., Louis 
Buck, Fire Association of Phila., Andrew J. 
Corsa & Son, Jim Walter of Crum & Forster, 
Inc.; Andrews & Evans, Royal Group, Brooklyn 
office; Fred Kessler, secretary of Consolidated 
Taxpayers Mut.; Emanuel Bochner of Maus & 
Co., Inc.; American Auto. Ins, Co., Insurance 
Co. of N. A., Henry Blaetz, Brooklyn manager 
Home Ins. Co.; John Meyer, Sterenson Barber 
Shop, Kings County agency; Don Pedro Cigar 
Shop, Val. Steuerwald, Brooklyn office Conti- 
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CAPITAL . ° ° e ° ° ° ° e ° $1,500,000.00 
PREMIUM RESERVE . ‘ é - e ° ° 1,565,471.71 
OTHER LIABILITIES . . ‘ P ‘ ° ‘ 256,133.87 
VOLUNTARY CONTINGENCY RESERVE . ‘ ° 53,281.17 
NET SURPLUS é ‘ ‘ é ‘ e ‘ ‘ 2,968,397.34 
*TOTAL ASSETS. ° ° m ° » é 6,343,284.09 
* Bonds and Stocks valued on New York Insurance Department Basis. 
t Vol y Contingency Reserve to adjust Surplus to Market Valuation Basis. 

Securities carried at $45,286.73 in the above are deposited in various States 


as required by law. 


Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 
G. Z. Day, Vice-President 
. Statement December 31, 1937 
















C. L. Henry, Secretary 





nental; George A. Hackett, manager Gen. Acc. 
dent, Brooklyn; E. J. McDonough, Brooklyn 
brokers, and M. Zaengle of the National Lj} 
erty’s Brooklyn office. 


W. F. Beyer President Of 


Automobile Underwriters 


Walter F. Beyer, vice-president of the 
Home of New York, was elected presi- 
dent of the National Automobile Under- 
writers Association at the annual meet- 
ing held Wednesday in New York. He 
succeeds C. A. Nottingham, assistant 
United States manager of the Royal- 
Liverpool Groups. Mr. Beyer previously 
served as treasurer, Laurence E. Falls, 
vice-president of the American of 
Newark, was elected vice-president and 
Charles E. Case, assistant United States 
manager of the North British & Mercan- 
tile, treasurer. J. Ross Moore is secre- 
tary. 

Members of the board of directors of 
the association include in addition to the 
three officers the following: Mr. Notting- 
ham; Charles C. Hannah, Fireman's 
Fund; Esmond Ewing, Travelers Fire; 
Sheldon Catlin, Insurance Co. of North 
America; William Deans, Hanover; J. C. 





Harding, Springfield; E. M. Ranson, 
Commercial Union, and P. J. Priore, 
Sun. 





Insurance Dep’t Golf Event 
Draws Big Crowd; Winners 


The Spring golf tournament of the 
New York State Insurance Department 
was held Thursday last week at the 
Queens Valley Country Club, L. I, with 
nearly 100 taking part in the golf events 
and about 130 attending the dinner. 

The affair was carried off in fine style 
by the committee headed by Milton 0. 
Loysen, special deputy superintendent in 
charge of the liquidation bureau of the 
Department, who also was_toastmaster 
at the dinner. Other members of the 
committee having the affair in charge 
were Guy V. Partridge, John H. Foulkes 
and Albert Lohmann. 

Prizes were won by Alfred C. Ben- 
nett, low gross, James Norton runner-t). 
Albert N. Butler, low gross guest prize 
John E. Ernst, low net (Butler Cup), 
Albert L. Sussman runner-up. David ¢ 
Fannon, low net (guest prize). 
tournament prizes won by L, Shaw, Jr 
Karl Schmitt, H. W. Beery and Willian 
Coogan. High gross prize won by Wil 
liam Coogan. Nearest to pin on the 
tenth hole, Edward J. Bill. Putting com 
test, Russell Marsden. Door prize, Joht 
E. Lynch. 





SCHAEFER BROKERS’ PRESIDEN! 


Herbert W. Schaefer, well known New 
York City insurance broker, has bee! 
elected president of the National Ass 
ciation of Insurance Brokers. Other o 
ficers elected were F. M. Hohwiesne’, 
San Francisco, chairman, executive col 
mittee; H. G. Sawtelle, St. Louis, vice 
president; E. S. Litchfield, Boston, trea* 
urer, and Arthur C. Goerlich, New York 
secretary. 
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R. M. L. Carson Elected 
Association President 

ATTENDANCE ~ RECORD BROKEN 

Only Resolution ‘Opposes Mixed Stock 


and Mutual Agencies; Asks Coopera- 
tion of Companies 


By Edwin N. Eager 


Syracuse, N. Y., May 24.—A year ago 
this week the New York State Associa- 


tion of Local Agents celebrated the 
breaking of attendance records at its 
annual conventions when nearly 500 


agents and company representatives reg- 
istered. Today that total was exceeded 
by about 100 and the fifty-sixth annual 
convention ends here tonight at the Ho- 
tel Syracuse as the best attended in the 
history of the association. 

Among reasons for the huge turnout 
were the following: excellent and con- 
structive program covering a wide range 
of subjects and providing recognized 
speakers; discussion of several vital 
problems affecting agents’ interests, and 
definite stimulation of interest in the 
association in a large group of rural and 
farm agents who heretofore have paid 
scant attention to agents’ association af- 
fairs. Interest shown in these annual 
vatherings, as evidenced by the number 
who come to them, has expanded greatly 
in the last four or five years. 

New Officers and Directors 

Russell M. L, Carson, Glens Falls, was 
advanced today from first vice-president 
to president, succeeding John J. Roe, Jr., 
Patchogue, who has served two terms as 
head of the administration. Other of- 
ficers elected were as follows: vice- 
presidents, Thomas A. Sharp, Rochester, 
and Warren E. Day, Syracuse; secre- 
tary-treasurer, J. W. Rose, Buffalo. 

Seven new directors were elected as 
follows: R. Douglas Boyd, Gloversville ; 
Roy A. Duffus, Rochester; William J. 
Lane, New Rochelle; Hugh F. Morrison, 
Lake Placid; A. M. Mowry, Cattaragus; 
Stuart F. Raleigh, Syracuse, and Ralph 
T. Waterman, Geneva. Directors re- 
elected are Hallett J. Burrall, Geneva; 
Richard Cary, Niagara Falls; Aibert 


Dodge, Buffalo; K. C. Estabrook, Bing- 
hamton; H. Hatch, Massena; Joseph 
H. Miller, Utica; Theodore L. Rogers, 


Little Falls; Archibald J. Smith, New 
York City; William F. Stanz, Brooklyn; 
R. E. Thompson, Valley Stream, and A. 
. Wallace, Goshen. 
Mixed Agency Resolution 
Only one resolution was adopted by 
the convention today, designed to aid in 
solving the problem of mixed stock and 
(Continued on Page 22) 
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State 


Association raagpe Local Agents’ 


Precideat Roe Repost on Status 
Of Problems Affecting Agents 


Touching upon a wide variety of sub- 
jects in presenting his annual report for 
the twelve months just passed President 
John J. Roe, Jr., Patchogue, said Tues- 
day morning that considerable progress 
has been made in the efforts to reach 
solutions of some of the pressing prob- 
lems facing the association members and 
local agents in general. He _ reported 
pregress on the question of mixed stock 
and mutual agencies but said that a 
final declaration on the subject must wait 
further conferences with company rep- 
resentatives. Meanwhile many local 
boards are definitely working individu- 
ally towards the goal of clear stock fire 
and casualty company agencies. There 
is a strong demand among association 
members for a clear stand by the or- 
ganization on this problem. 

Turning to legislative problems, Mr. 
Roe said that none of the bills pre- 
sented at the last session relative to 
insurance placing coercion by mortgagees 
was completely satisfactory but the 
agents were successful in taking the 
first hurdle, namely restraining domes- 
tic life insurance companies from dic- 
tating the placing of fire insurance with 
favored brokers. It is the hope of the 
association to amend this law next year 
so as to extend it to cover any financial 


institution including, if possible, the au- 
tomobile finance companies. 
Continuing his report, President Roe 


said in part: 

Compulsory and Compensation Auto- 

mobile Insurance 

“For some time there has been a grow- 
ing tendency toward legislation as a solu- 
tion to the automobile accident problem 
and the general public confuses accident 
prevention with insurance. In the face of 
this situation we have the alternative of 
educating the public and developing ade- 
quate highway laws to curb the driver 
whose acts create this demand. Unfor- 
tunately, however, the situation exists 
where a perfect gentleman forgets his 
manners when behind the wheel of 


automobile. The constitutional conven- 
tion now in session has before it a com- 
pulsory automobile insurance proposal 
and one for a compensation plan. 
Whether or not either of these pro- 
posals pass that convention, the incom- 
ing administration will have a more 


pressing problem to find the _ solution. 
Mutual Insurance on Public Properties 

“One of the most interesting surprise 
packages coming out of the hopper of 
the constitution convention relates to a 
proposed amendment to Section 10, Ar- 


k. M. L. CARSON 
New President 





ticle 8 in relation to the procurement 
of insurance by counties, cities, towns, 
villages and school districts, 

“For some time there have been con- 
flicting opinions in various states as to 
the question of whether or not a public 
corporation can place insurance with 
non-stock companies. Most states have 
included in their constitution an article 
to the effect that no public corporation 
can ‘give any money or property or loan 
its money or credit to er in aid of any 
individual, association or corporation,’ 
Many authorities have held that any unit 
of government is violating this constitu- 
tional provision by becoming a member 
of any non-stock insurance company and 
thereby pledging its credit toward any 
deficiency which might develop in that 
organization or assume a liability for as- 
sessment. In New York State this ques- 
tion has never been determined by the 
highest court of appeal. 

“Apparently the non-stock carriers 
have lost some business. In any event, 
a proposal has been introduced to amend 
the constitution to include in this sec- 
tion, ‘Nothing herein contained shall be 
construed as prohibiting any county, city, 
town, village or school district from pro- 
curing insurance in any mutual, cooper- 
ative or other insurance company or as- 
sociation authorized to transact business 
in the State of New York,’ 

“Many of our members have asked to 
have this question definitely determined 
Whether you had expected it or not, the 
question has been raised and it is up 
to you to provide the answer. In the 
opinion of your administration, the pas- 
sage or defeat of this proposal will have 
as great an effect on the rank and file 
of our members as practically any other 
question which has been raised in our 
state in the last decade. If you are 
interested in a constitutional decision as 
to whether your schools and villages can 
insure in non-stock companies, you alone 
can provide the answer. 

“We suggest that you take down the 
introductory number of the proposal and 
immediately contact your delegate to this 
convention, The introductory number of 
the proposal is No. 197. 

Credit Association Talks 

“In recent years the insurance frater- 
nity has become extremely conscious of 
the value of good public relations, In- 
surance has been known as the back log 
of credit and an opportunity has been 
presented to us to render an assistance 
to credit men, The National Board of 
Fire Underwriters has given us an ap- 
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Convention 


proach which should not be overlooked. 
Our association has cooperated in this 
field but the surface has only been 
scratched. Every large community has 
a credit association whose members are 
vitally interested in the protecting of 
loans by insurance and they are most 
anxious to know what forms of safe- 
guard we can provide for them. This 
field is by no means confined to these 
credit associations, as any progressive 
agent can find banks and banking asso- 
ciations that are anxious to learn of this 
subject. While this work has only start- 
ed there is an opportunity presented for 
the incoming administration to develop 
this for the benefit of the entire busi- 
ness, 

“Under fire insurance, possibly the 
year’s most disturbing factor generally 
affecting our members was the an- 
nouncement by the E.U.A. that it was 
withdrawing approval of brokerage agree- 
ments. In any discussion there are al- 
ways two sides to each question and any 
fair agent will admit there are two view- 
points of this subject. We have a vigor- 
ous objection, however, when existing 
rules are abandoned merely by announce- 
ment without any prior opportunity given 
to our association to seek conference to 
discuss these matters in a fair and hon- 
orable way. 

“As to casualty and surety commis- 
sions; we have been asked to contribute 
under the Safe Driver Reward Plan for 
automobile insurance, under the retro- 
spective rating plan for compensation 
and bit by bit our bonding commissions 
are being whittled. 

“Compensation commissions were re- 
duced three years ago under a so-called 
‘emergency. In cooperation with the 
brokers we have held conferences at the 
offices of the company organizations, but 
restoration is apparently as far away 
as ever. Your officers have received 
within the week an invitation to a con- 
ference to discuss a situation which ‘re- 
quires consideration of adjustment of 
the rates of commission.’ The writer of 
the invitation carelessly omitted advice 
as to whether the adjustment was to be 
upward or downward, but it has appar- 
ently now reached the stage where ad- 
justments are of only one type. In fair- 
ness we can agree that there might be 
some occasional condition which would 
require a contribution by the agent from 
his livelihood, but if we are to continue 
to live on the s same street with our com- 
panies we believe it is time that the 
traffic ran two ways.” 





Frederick Hickman, former president 
New Jersey Association of Underwriters, 
has been appointed chairman of the New 
Jersey Street and Highway Committee. 
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Rural and Farm Agents’ Forum 
Considers Production Problems 


Syracuse, N. Y., May 23 
farm and rural agents’ forum 
New York State 
Local \gents, held 
of the annual convention at 

] 


Syracuse, lasted for 


The first 
conducted 
by the \ssociation of 
today as 
the 


three 


here part 
Hotel 
nearly hours. 


There was a wide variety of subjects pre- 


sented by different speakers, and many 
f the nearly 250 agents attending the 
Session took active part in the discus- 

ns on farm rates, forms and under- 
writing practices. The purpose of the 


forum was to show rural agents that the 
New York State \ssociation is deeply 
interested in their problems and seeks 
their support in the form of membership 
n the state organization, Fred J. Mar- 
hall, East Aurora, who is chairman of 
the National Association’s rural commit- 
tee in Eastern Underwriters Association 


territory and who has for years headed 
the farm committee of the New York 
\ssociation, presided 

Opening the program was William H 
Lucas, LeRoy, who gave an outline of 
rural agents’ problems. He called the 
production field in rural sections sub- 
standard due to the presence of far too 
many part-time agents. He criticised 
also stock fire companies for going into 
mixed stock and mutual agencies, there- 
by competing with purely stock agencies 
in the same town representing companies 
in these same groups. Mr. Lucas in- 
quired how long the stock company 
agent could support what he terms as 
high principles and make a profit? Or- 
vanized agents must take a firm stand 
on this problem soon, he said, if the in- 
roads of mutual agencies are to be 
halted. 

Another objection of Mr. Lucas was 
that stock carriers use adjusters who rep- 
mutual companies, thereby 
taking away from the agent some of the 
value of his statements to assureds of 
superior stock company loss adjustment 
service. 


Safe Driver Reward Plan 


resent also 


Big city agents were targets also for 
some of Mr. Lucas’ remarks. With re- 
gard to the original Safe Driver Reward 
Plan he said that rural agents found 


much to be 
tion <¢ 


commended in the proposi- 
f the Bureau but before they could 
be heard the agency forces were quoted 
as strongly in opposition to the plan. 
Kural agents generally, favor, he con- 
tinued, the $2,500 and $1,000 automobile 
liability policy plan. In closing, he turned 
again to the fire business and said lic be- 
lieved the extended cover rates can be 
adjusted to help rural agents hold their 
business better. 

3usiness to be found in rural com- 
munities that should be covered by re- 
porting forms of fire’ policies was 
considered by Stanley W. Tebbetts, 
executive special agent, general cover de- 
partment, Continental. He cited as ex- 
cellent prospects large growers of 
agricultural. products, also canners, lum- 
ber yard owners and others who have 
businesses of highly seasonal nature, 
where additional protection is required 
at peak business. He demonstrated by 
the use of several charts that under re- 
porting forms more insurance can be 
secured at less premium cost than by 
adding and deducting specific coverage. 

The talk by W. D. Wilson, Niagara, 
chairman of the fieldmen’s rural agents’ 
committee, is reviewed elsewhere in this 


issue. Two of those discussing extra ex- 
pense insurance were R. M. L. Carson, 
Glens Falls, and Bert H. Terwilliger, 


Ulster County. 

A. C. Wallace, Goshen, said his answer 
was “No” to both these questions which 
he was asked to discuss: Should inspec- 


MARSHALL 
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tion reports and diagrams be required 
on all Class D risks and, if so, would 
such requirements be likely to improve 
loss experience and justify reductions in 
Class D rates? On the other hand, 
Herbert H. Hatch, Massena, expressed 
the view that a good survey is a decided 
help to the companies. 
Garage Rate Change Coming 

On the subject of defective chimneys 
on unprotected risks, K, C, Estabrook, 
Binghamton, suggested for adoption a 
standard chimney warranty which he be- 
lieved could be used advantageously by 
stock carriers in meeting mutual compe- 
tition. He also said detached private 
earage rates are too high in comparison 
with rates on attached garages. Law- 
rence Daw, manager, Syracuse division, 
New York Fire Insurance Rating Organi- 
zation, said he was glad to inform the 
agents that favorable developments with 
regard to this discrepancy were likely to 
be announced in the next two weeks. 

Joseph H. Miller, Utica, told the rural 
agents of the benefits of fire prevention 
activities by producers themselves. Ken- 
neth R. Popham, manager at Buffalo for 
the Fidelity & Deposit, spoke of the 
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Liscomb Disturbed by Federal 
Activities in Private Insurance 


Deep concern with respect to United 
States Government activities in the pri- 
vate business of insurance was expressed 
by Charles F. Liscomb of Duluth, Minn., 
president of the National Association of 
Insurance Agents, when speaking before 
the annual convention of the New York 
State Association at Syracuse Tuesday. 
The Federal Government through many 
of its representatives is not only striving 
to undermine Icg:timate private insurance 
but has set up all manner of funds in 
the name of insurance, he said. 

“The name of an honorable business 
has been twisted from its meaning and 
has been taken over by the Government 
to apply to all of these funds, leaving 
the lay mind groping as to what insur- 
ance really is,” declared Mr, Liscomb. 
He then referred to the support given 
consumer cooperatives by the Secretary 


of Agriculture in connection with the 
Government’s crop insurance program. 


Mr. Liscomb also told some of the high 
salaries reccived by the heads of co- 
operatives which are supposed to be non- 
profit institutions. 
Department of Labor Activities 
“There is another department of Gov- 
ernment that is interposing itself directly 





opportunities for bonding business. He 
cited public official business, fidelity 
bonds and contract bonds on all public 
works. Robert Hamilton, special agent 
at Buffalo for the Insurance Co. of North 
America, mentioned several types of in- 
land marine coverage which can well be 
developed by rural agents, particularly 


those lines insuring the property of 
individuals. 
Closing the session was LeRoy T. 


Brown, secretary, America Fore Group, 
who is head of the E. U. A. company 
committee on rural business. He told 
of the close cooperation for months be- 
tween agents and company representa- 
tives on rural and farm agents’ prob- 
lems and urged the members of the New 
York Association to point out the bene- 
fits of association membership to agents 
not now belonging to any local or coun- 
ty board or state association. Answer- 
ing one of Mr. Lucas’ statements with 
respect to multiple agency appointments, 
Mr. Brown said that it is much more 
difficult to get a company representation 
today than two or three years ago, 









“A picture is worth 


ten thousand words.” 
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CHARLES F, LISCOMB 


into our business, and flouting the con- 
stitutional rights of the states. I refer 
to. the Department of Labor. I recall 
that some years ago a committee of your 
association, and all or most of its mem- 
bers are here today, called upon the 
present Secretary of Labor when she 
was at the head of your state industrial 
commission. 

“The cold reception accorded your 
committee in that instance no doubt pre- 
pared you for the present policies of the 
Department of Labor now that the for- 
mer incumbent of the State Industrial 
Commissionership has gone on to a high- 
er place. Not long ago, the State of 
Indiana appointed a Committee on State 
Fund for Workmen’s Compensation In- 
surance. A_ public hearing was _ held. 
Opposing enactment of such a measure 
were representatives of the Indiana As- 
sociation of Insurance Agents, Chamber 
of Commerce, industrialists and business 
men, all citizens of Indiana. 

“Talking in behalf of this proposed 
measure was not a citizen of Indiana, 
but a member of the Division of Labor 
Standards, a sort of hybrid of ‘the De- 
partment of Labor, set up under its 
general authority to promote the welfare 
of the wage earners. The spokesman 
who came out of Washington to take 
part in a discussion which concerns In- 
diana, and Indiana alone, was commis- 
sioner of the North Dakota Compensa- 
tion Fund for about ten years, so it is 
easy to see where his sympathies woul 
lie. The Director of the Division ol 
Labor Standards was in charge of your 
New York State Fund for approximately 
twenty years. : 

“Thus it will be seen that this Division 
of Labor Standards is a hot-bed of state 
fund propaganda. It is said that the 
Department of Labor has assembled a 
volume of statistics favorable to state 
funds, and will supply a speaker to any 
state upon request. By the way, this 
speaker who went to Indiana said that 
a state fund has no high-salaried em- 
ployes and is entirely removed from the 
realm of politics. I ask you in New 
York State, even though your own State 
Fund is competitive rather than monopo- 
listic, to laugh that off. 

Companies for Government Employes 


“Then I would direct your attention 
to what might be termed by-products of 
the Government’s interference in out 
business. Take, for example, such out- 
fits as the United Services Automobile 
Association and the more recent Gov- 
ernment Employes Insurance Co. The 


(Continued on Page 28) 
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They know who's going away - who owns 
jewelry and other valuable property - where 
they are, and the best time to call - for they 
read the papers with an eye to business. 


The insurance agent should do the same. 
Every one reported going on vacation, owning 
jewelry, works of art and other insurable 
property, as well as news of happenings which 
make people realize the need of insurance, 
all provide excellent leads for the alert 
insurance agent. 
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Agents Paper Traffic Cashel 
Over Auto Insurance Law Plans 


Syracuse, N. Y., May 24.—As their 
contribution toward solution of the seri- 
ous problem of uncompensated victims 
of automobile accidents, members of the 
New York State Association of Local 
Agents will concentrate their efforts on 
furthering accident prevention work and 
opposing compulsory automobile insur- 
ance and motor vehicle compensation 
law proposals. The agents are con- 
vineed that insurance must present some 
worthwhile suggestions and not maintain 


a merely negative attitude toward 
others’ proposals. 
The strong and sweeping indictment 


of the auto compensation resolution, now 
before the New York Constitutional con- 
vention, by Lewis C. Ryan, Syracuse 
attorney, and reviewed elsewhere, will 
be printed and sent to members of the 
association and also to all delegates to 
the Constitutional Convention at Albany. 
Mr. Ryan declared the auto compensa- 
toin plan does not touch on the question 
of accident prevention. If adopted it 
would result in huge increases in pre- 
mium charges and more accidents. He 
called for a strict enforcement of traffic 
laws as a means to reduce accidents. 
To Oppose Detrimental Proposals 

This afternoon the convention adopted 
the following: “Moved that the incom- 
ing administration be instructed to op- 
pose, by every legitimate means, pro- 
posals submitted to the Constitutional 
Convention authorizing the legislature to 
enact laws providing for (1) compensa- 
tion to persons injured in automobile acci- 
dents without regard to fault or for (2) 
compulsory motor vehicle liability insur- 
ance or for (3) an exclusive state fund 
for workmen’s compensation insurance 
or for (4) other proposals detrimental 
to the insurance business and the inter- 
ests of the insuring public.” 

Charles H. Tuke, Rochester, chairman 
of the state association’s street and high- 
way safety committee, reported on pro- 
posals made to the legislature at Albany, 
most of which were killed in the Senate, 
as follows: 

“Legislation to 


control the drunken 


penalty upon 
assemblymen 


mandatory 


bills by 


with 
many 


driver, 
conviction— 
all killed. 

“Requested legislation with mandatory 
sentence for persons found operating a 
defective vehicle. This request has been 
answered by a bill proposed by Assem- 
blyman Lupton, and has become law, 
which is known as Chapter 556, Laws of 
1938. 

“We recommended and requested the 
elimination of a junior operator—Assem- 
bly bill killed. 

“We requested legislation to make the 
operation of a motor vehicle by any 
person who had their license revoked 
or suspended a felony. This was an- 
swered, in part, by a law which was 
passed, providing a mandatory revoca- 
tion of any license, in case of criminal 
negligence resulting in death, Chapter 
515, Laws of 1938. 

“We asked for the amendment of Ar- 
ticle 6, Section 94-B, requesting the 
elimination of 100-dollar minimum judg- 
ment requirement. A bill was intro- 
duced in the Assembly but killed in the 
Senate. 

“We protested the allocation of mil- 
lions of dollars paid by the motorists 
and earnestly requested a program of 
safe highway construction. No action 
was taken. 

“We recommended standardization of 
traffic lights and signals throughout the 
state. This request was granted, through 
Herbert Rapp of the Assembly, and two 
laws were passed, Chapter 339, Chapter 
370, Laws of 1938. 

“We recommended sidewalks parallel- 
ing the highway, Chapter 833, Laws of 
1937, which make it discretionary for 
the Superintendent of Public Works to 
provide same. 

“We recommended a comprehensive 
digest of the New York State vehicle 
and traffic laws be published and for- 
warded to every motor vehicle owner 
and operator of the state. A bill was 
passed in the Assembly, Introductory 
833, print 866, and killed in the Senate.” 





Agents Told nseadiieliies 


Of Aviation Insurance 

Syracuse, N. Y., May 24.—Local agents 
are securing today a large share of avi- 
ation insurance whereas six and eight 
years ago nearly all this business was 
controlled by brokers specializing in this 
type of coverage, David C. Beebe, presi- 
dent, United States Aviation Underwrit- 
ers, New York, told the New York 
agents’ convention here today, Agents 
now know where to go for aviation un- 
derwriting facilities and are not willing 
to turn it over to the specialist broker 
as previously. He urged agents to de- 
velop this business where it exists. 

Discussing various angles of aviation 
insurance, Mr. Beebe said compulsory 
coverage would be “extremely unfortu- 
nate,” greatly increasing operating costs. 
With fewer aircraft in operation today 
than in 1930 the premium volume is 
about the same as the present planes 
are of higher quality and value. 

Aviation insurance underwriters find 
themselves concerned today by increas- 
ing concentration of hazards and _ lia- 
bility due to the construction of such 
large new passenger planes, said Mr. 
Beebe. 


URGES AGENTS ADVERTISE 
William T. 
advertising 
cooperative 


Lane, head of a Syracuse 
agency which handles the 
advertising of the Syracuse 


Underwriters Exchange, strongly urged 
all agents to advertise in their local 
newspapers, declaring tests prove such 


advertising pays. 


Daw Urges That Agents Be 
Consulted on Rate Changes 


Hope that it will soon be the practice 
for fire insurance companies to call into 
conference the appropriate committee of 
the New York State Association of Local 
Agents when changes in rates, rules or 
forms are contemplated was expressed 


by Lawrence Daw, manager, Syracuse 
division, New York State Fire Insurance 
Rating Organization, when speaking 
briefly Tuesday morning before the 
agents’ association convention at Syra- 


cuse. He said that trust and confidence 
between agents and companies will be 
increased by closer contacts and he de- 
clared he understood the agents’ com- 
plaints that they are not now informed 
of changes until such are actually ap- 
proved and ready to be promulgated. 


Calls Savings Bank Insurance 


Challenge to All Producers 

Syracuse, N. Y., May 24.—Julius A. 
Cohen, vice-president, General Brokers 
Association of New York City, spoke 
critically today of the recently adopted 
savings bank life insurance law. He 
believes that this law and what it rep- 
resents constitute a serious challenge to 
fire and casualty agents and brokers, as 
it is another instance of selling insurance 


direct to buyers, eliminating the pro- 
ducer. He warned that future years will 
produce more direct selling proposals, 


the alleged advantage being lower costs, 
and agents must be prepared to fight 
such propositions. 





EXTRA EXPENSE INSURANCE 





W. D. Wilson, Niagara Fire, Tells Agents 
How This New Type of Cov- 
erage May Be Sold 
A comparatively new type of insur- 
ance in this part of the country, extra 
expense cover, was explained by W. Dex- 
ter Wilson, New York State agent of 
the Niagara Fire, to those attending 
rural agents’ meeting Monday afternoon 
at Syracuse during the annual convention 
of the New York State Association of 
Local Agents. Telling agents what the 
contract covers and also other points 

about this insurance Mr. Wilson said: 

“First it does not apply to any busi- 
ness where there would be a loss of 
income due to a fire. The simplest case 
to illustrate this is probably a home or 
hospital maintained by a church or fra- 
ternal order, or other association, and 
supported by endowments. In the case 
of a fire, it would be advisable, if not 
necessary, to move the inmates to other 
hospitals or boarding homes. This would 
undoubtedly cost more than caring for 
them in the building that had burned. 
An estimate could be made for the cost 
of hospitalization and the difference be- 
tween this and the cost under normal 
conditions would be the amount of extra 
expense insurance that should be written. 

“Another example is a local lighting 
company. Most of these companies have 
contracts for breakdown service with 
adjoining power companies. This con- 
tract is a certain per cent higher than 
the cost for normal operation. This dif- 
ference between the two would be the 
amount of extra expense insurance to 
carry, as such a public utility would con- 
tinue serving the public over their dis- 
tribution lines without any loss of in- 
come, but with an increased cost for 
their electric current. 

“The second point to remember is that 
this contract covers the difference be- 
tween normal operating expenses and 
th total sum of the emergency operating 
expenses. The next point to emphasize 
is that this is flat insurance but must be 
divided into monthly periods of not less 
than three months and that no more 
than 40% of the face of the policy shall 
be allocated to any one month, and frac- 
tional months shall not be used. 

“The rate is established in the general 
rules, to be figured out by the agent to 
suit the number of months involved and 
the percentage in each month. It also 
brings up another point that, because of 
the rate being high, it is important to 
foilow the good sales practice of quoting 
a premium and not mentioning the rate. 
The premium in most cases is reasonable 
because the amount of insurance is com- 
paratively small.” 


Explains Aims of Small 


Businessmen’s Associations 


Charles H. Kaletzki, secretary, Small 
Businessmen’s Association of Central 
New York, who attended the Conference 
held in Washington some weeks ago, told 
the insurance agents why he believes 
they should join this new organization, 
one of many .being formed in different 
parts of the country. These associations, 
non-political, can give real voice to the 
problems of smal] business, he said. They 
are being started under the pressure of 
general conditions, he asserted. They 
have a real place in the country and can 
exert a strong influence in the coming 
elections, he said, The agents listened 
keenly to Mr. Kaletzki and shot numer- 
ous questions at him at the conclusion 


of his talk. 


TRIBUTE TO LATE E. S. HAWLEY 


The convention paid silent tribute on 
Tuesday to the memory of the late Ed- 
ward S. Hawley of Buffalo, one of the 
founders of the state association, who 
died this year at 93. Former President 
Eugene A, Beach, Syracuse, movea a 
resolution on Mr. Hawley. 
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mutual company agencies. 
tion follows: 

“The New York State Association of 
Local Agents, Inc., rededicates itself to 
the principles of stock company insur. 
ance and heartily endorses the efforts 
of its officers and directors for the elim. 
ination of mixed stock and _ non-stock 
agencies. 

“We hold that it is injurious to the 
interests of our members and to the 
American Agency System for agents to 
surrender the ownership of their expira- 
tions by placing business with non-stock 
carriers. 

“We believe that agents and _ stock 
companies show little regard for the pro- 
tection of their own business when 
agents represent or are permitted to 
represent non-stock companies. 

“It is our definite opinion that the only 
remedy is through positive cooperation 
by all stock companies with our state 
association and_ representative local 
boards. 

“We believe that when a local board 
in any community in New York State, 
having in its membership all, or practi- 
cally aJl of the worthwhile agents in that 
community, and controlling the bulk of 
the business therein, adopts and adheres 
to a rule that no agent shall be eligible 
for membership who places business with 
a non-stock company either as agent or 
broker, and requests the support of the 
state association and the companies, such 
agent shall be declared ineligible for 
membership in this association. 

“We call upon the companies to then 
withdraw from such agency and to re- 
fuse appointment to any agency from 
which another company may have with- 
drawn.” 


The resoly- 


Career of President Carson 


Mr, Carson is a member of an insur- 
ance family long established in the busi- 
ness in northern New York State. He 
is the grandson and namesake of Russell 
M. Little, founder and first president 
of the Glens Falls Insurance Co. He 
himself entered insurance with the Glens 
Falls, joining as an office boy in 1901. 
He served with the company for three 
years and then went to work for his 
father, Charles H. Carson, in the latter's 
agency. Until 1915 he maintained that 
connection; since then he has been the 
head of the Carson Insurance Agency. 

For the last four years Mr. Carson 
has served as the chairman of the insur- 
ance and bonding problem committee of 
the New York State School Boards As- 
sociation, and is the co-author with 
Lawrence Daw, manager of the Syracuse 
division of the ‘New York Fire Insurance 
Rating Organization, of “An Insurance 
Program for the Guidance of School 
Boards,” published by the New York 
State School Boards Association in 1932. 
About 12,000 copies of this book have 
heen sold up to the present time. 

Five years ago Mr. Carson became the 
first president of the Glens Falls Insur- 
ance Club. He is now a director of the 
Adirondack Association of Local Agents, 
chairman of the public properties com- 
qnittee of the New York State Associa- 
tion of Local Agents and for the last 
two years has served as vice-president 
of the state association. 





POTTER ‘ON PR -fIT MOTIVE 


An old favorite on the program Tues- 
day was Wellington “Duke” Potter, 
Rochester, who is second to none as 4 
rapid fire’ speaker on meeting non-stock 
competition. He spoke in defense of 
the profit motive in all business. 





EXCELSIOR LUNCHEON HOST 


The Excelsior Insurance Co. of Syra- 
cuse tendered its usual complimentary 
luncheon at the Hotel Syracuse to all 
attending the convention. 
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New York State Association of Local Agents’ 


No Need For Gloom In 
Insurance, Says Pink 

POLICYHOLDERS BACK OF IT 

Insurance Superintendent Tells 


York Local Agents Business Is 
Trustee For People 


New 


Despite the fact that critics of the in- 
than 
cause for 


business are more. active 
industry has little 


loom, said Louis H. 


surance 
usual the 
discouragement and g 
Pink, Superintendent of Insurance, in ad- 
dressing the New York State Association 
of Local Agents at Syracuse on Tuesday. 


“National social and economic policies 
which make or unmake financial stability 
are the deep and natural concern not 
only of those who manage insurance but 
of the innumerable men and women who 
are partners in this great industry and 
are dependent upon it for the protection 
of business, the home and the family,” 
stated Superintendent Pink. The vast 
accumulations of capital which are con- 
trolled by the insurance companies are 
not the property of a few men but rep- 
resent the savings of the great mass of 
the people. Insurance assets are made 
up of small contributions from millions 
of individual policyholders. Those in 
charge are trustees for policyholders, for 
the rank and file of the nation. 

“Insurance has an investment of well 
over six billion dollars in the securities 
of the Federal and local governments. 
We have almost three and a half billion 
dollars in the railroads, some three bil- 
lion dollars in public utilities and well 
over a billion and a half in bonds and 
stocks representing the fundamental in- 
dustries of the land. 


A Trust For the People 


for this country that 
this large part of our national wealth 
is not in the hands of those who have 
something personal or selfish to gain. 
Control is with those who seek no selfish 
advantage and who are obligated by the 
most sacred of all trusts to see to it 
only that the investments are the safest 
and soundest possible and produce a 
steady return. This sterilization against 
selfish gain, whether personal or polit- 
ical, is a national safeguard which is sel- 
dom understood or appreciated. 

“I have said that our greatest trouble 
is gloom. Our greatest need is the 
‘estoration of confidence in the integrity 
of industry and of government. The 
condition of the country is fundamentally 
sound and yet we trail Canada, Great 
Britain, Scandinavia and most other im- 
portant nations in putting people at work 
and in the restoration of sound economic 
conditions. We have greater natural re- 
sources than any of these nations. De- 
spite prevailing high prices the average 
worker in this country can, for a given 
amount of effort, buy much more of 
shelter, clothing, food and pleasure than 
can the workers in Europe. We in the 
United States have greater wealth and 
skill, more cause for hopefulness, fewer 
serious difficulties, and yet we cannot 
seem to pull together towards the restor- 
ation of public confidence and economic 
stability. 

“Many people: seem to think that we 
have gone too far in the readjustment 
of the social balance and also that too 
much has been surrendered to labor in 
the desire to bring about economic jus- 
tice. Perhaps we have gone too fast, 
but certainly we cannot and should not 
retrace our steps. We have paid too 
dearly for the progress we have made to 
surrender it in equally hasty reaction. 
We must hold the gains that have been 
made. We trail in the return of confi- 


“It is fortunate 


dence and economic stability because we 
were slower than other civilized nations 
in equalizing by law the rights of capital 
and labor, in adopting a sound and pro- 
gressive housing policy, unemployment 


— —~ — 
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Dievene Brokerage Rules, Mixed 
Agencies, Educational Courses 


Syracuse, May 23.—Local agents in the 
\dirondack Mountain section of New 
York State who actually survey, inspect 
and service many large Summer home 


and camp risks controlled by New York 
insurance brokers have made arrange- 
ments with their companies to continue 
to receive a minimum of 10% comnis- 
sion despite the recent abrogation of the 
rule of the Eastern Underwriters Asso- 
ciation to stand behind local board brok- 
crage rules, It was brought out at the 
local board conference this morning, over 
which John D. Henderson, president of 
the Herkimer County Association, pre- 
sided, that the majority of agents secm 
to believe that an agent is not entitled to 
more than 5% overwriting commission 
on brokered lines on which he does noth- 
ing but countersign the policies but 
where the agent must do a considerable 
amount of work on the risk which the 
non-resident broker does net do, then 
the agent should be compensated with 
at least a 10% commission. 

The Adirondack agents have secured 
pledges from many companies to pay 
10% commission on brokerage business 
providing the agents really service these 
outlying risks and place other business 
with the companies which are cooperat- 
ing to maintain the 10% instead of 5% 
rate. In Herkimer County the agents 
are getting 10% on unprotected and 5% 
on protected business, where the lines 
are brokered from New York. R. M. L. 
Carson, Glens Falls; Albert Dodge, Buf- 
falo, and Mr. Henderson shared in the 
discussion of this smbject. 

Problem of Mixed Agencies 

Another subject which held close at- 
tention was the question whether agents 
representing mutual as well as stock fire 
and casualty insure-s should be elimi- 
nated from membership in the state as- 
sociation and local boards. The con- 
sensus seemed to be that the troubl-- 
some problem can be solved only by 
joint cooperative efforts of local boards, 
the state association and the stock com- 
panies, There is far from a defeatist 
attitude among the agents on non-stock 
competition although there is some dif- 
ference of thought on ways of reaching 
a solution. At present conferences are 
being held between leaders of the agents’ 
association and compiny committees on 
the question of mixed agenc’es. While 








insurance, social security and other pro- 
gressive social and economic policies. 
“In our haste to do quickly under great 
pressure what we should have accom- 
plished progressively through the years 
we have undoubtedly made mistakes 
which can and should be corrected. Hav- 
ing legalized the r'ghts of labor we must 
see to it that the unions are as fair to 


the public and as amenable to public 
opinion as capital. Given legal power, 
labor must assume legal responsibility. 
Violence, intimidation, sit-down strikes 


and unfair tactics of any nature are re- 
pugnant to the people of this country 
whether they be set in motion by capital 
or by labor. 

“There is considerable talk of dictator- 
ship in this country but no real fear of it. 
Much of it is political. It is contrary 
to every instinct of our people and every 
theory of our government, While we 
must frankly concede that government 
may, in the pressure of war or-economic 
disturbance, and even in the light of the 
normal social and economic progress of 
mankind, assume greater powers and re- 
sponsibilities and larger control, no size- 
able group of people in this country 
wants to displace private enterprise by 
government enterprise. It is not the 
function of government to supersede pri- 
vate enterprise, but rather to protect and 
build up private enterprise, make it more 
workable, and see to it that the fruits of 
industry are more justly divided.” 


progress was reported no final decision 
is ready yet for announcement. 

While some agents reported loss of 
business to mutuals because the depres- 
sion still made many assureds decidedly 
cost conscious, overlooking the elements 
of service and quality of protection, othe: 
agents told how by solicita- 
tion they were not their 
accounts but taking from 
non-stock carriers. 

Among those who participated in this 
discussion were Hollis Brownell, Water- 
town; R. E. Thompson, Valley Stream; 
LeGrand W. Pellett, Newburgh; R. M. 
L. Carson, Glens Falls; Thomas A. Sharp, 
Rochester; Theodore L. Rogers, Little 
Falls, and E. S. Pco'e, Albany. 

Educational Courses 

Roy A. Duffus, Rochester, and William 
kK. Boyd, Travelers Fire, encourag red lo- 
cal boards to sponsor education: il courses 


ageressive 
only holding 
lines away 


to make the lecal agent better pre- 
pared to solve the insurance problems 
of his clients. Mr, Boyd, who has had 


considerable experience running courses, 
suggested the Y.M.C.A. or a local col- 
‘eve to conduct the courses backed by 
the agents. At present the Rochester, 
Buffalo and Albany boards and the Nas- 
au County association have or are plan- 
ning courses. 

Purely lecture courses are far less ef- 
fective than those in which the students 
narticipate in discussions, Mr. Boyd said. 
The average successful course has about 
sixteen to twenty evening classes of two 
hours each, It was suggested that lec- 
turers be paid but that general agents’ 
costs be kept down so that the charge 
to students be low enough to encourage 





large registration. Joseph J. Magrath, 
Chubb & Son, New York, outlined the 
eourses of the New York Insurance 


Society. 

Other agents who snoke at this morn- 
ng’s session were President John J. 
Roe, Jr.. Frank L. Gardner, Jr., A. C. 
Wallace, Louis Hawes, John Thompson, 


'loward A, James and William J. Lane. 
Convention Notes 
Several company groups maintained 


headquarters at the Hotel Syracuse du-- 
‘ng the convention. arene included the 
following: Home of New York, America 
Fore, North British & Mercantile, Na- 
tional of Hartford, London Assurance, 
Chubb & Son, National Suretv, Meserele 
Companies, Stand»rd of New York, 
Corroon & Reynolds group and Pearl- 
\merican flect. 
* * * 
To well-known New England ag-nts 
at the meeting were Edwin J. Cole, Fall 
River, Mass., and Donald G. North, New 
Haven, Conn. Mr, Cole is a past-presi- 
dent of the National Association and Mr. 
North was on the National executive 
committee some years ago. Both are di- 
rectors of the Excelsior Insurance Co of 
Syracuse and attended a meeting of di- 
rectors at the home office Monday. 
* * 


The Fidelity & Denosit and American 
Bonding distributed to everyone at the 
convention copies of a Syracuse morning 
newspaper Monday and Tuesday. They 
also gave out memoranda pads. 

* * * 


The New York State Association is 
proud that the organization has been ac- 
tive over half a century and this was the 
fifty-sixth annual meeting. However, 
one of the big banners outside the Hotel 
Syracuse carried a slight error, substi- 
tuting a one for a five so that it read: 
“16th Annual Convention.” Were some 
of the old-timers upset! 

:  e @ 


Love of the water is deep-rooted in 
the Sharp family of Rochester. Thomas 
A. Sharp, past-president of the Rochester 
board and vice-president of the state as- 


Aendindien, Duties 
Continue to Increase 


REPORT BY SECRETARY ROSE 


Strong Evidence That Organization’s 
Value Is Being More Fully Realized 
and Depended On , 


Work of the New York State Associa- 
tion of Local Agents was reviewed jn 
the now voluminous report of the secre- 
tary-treasurer, J. W. Rose, Buffalo, May 
23, while the association was in annual 
session in Syracuse. He noted the very 
material growth in activities and prob- 
lems of the association and the impossi- 
bility of covering all their details in his 
report. He observed that “it is with real 
pride and satisfaction that we record the 
tremendous increase in the volume of 
daily correspondence and enquiries per- 
taining to insurance and agency problems 
affecting the interest of our members,” 

During the past year there were three 
meetings of the board of directors and 
three of the executive committee. Four- 
teen regional meetings were held, the 
most successful in the association’s his- 
tory. Albert RK. Menard, assistant direc- 
tor Business Development Office, ad- 
dressed all of them. Mr. Rose accorded 
much credit to a long list of individuals 
and to the stock companies and their 
fieldmen for valuable assistance in tak- 
ing these meetings noteworthy. The re- 
gional meeting held in Rochester March 
10 was attended by over 250 agents. The 
rural agents’ group meeting held at that 
t'me attracted more than 100 agents, The 
aggregate attendance at these regional 
meetings was nearly twice the total state 
association membership. 

Conferences and Hearings 


On insurance law revision a number 
of hearings were held and suggestions 
made by the special legislative committee 
of the association were received courte- 
ously. Some of the provisions to which 
the agents objected have been eliminated 
in the revised draft of the insurance law. 
The agents objected to the provision in 
the law requiring agents to pay to local 
fice departments a tax of 2% on premi- 

(Continued on Page 28) 





seciation, is Commodore of the Rochester 
Yacht Club and owner of a large sail- 
boat. His daughter, Gloria, rows on the 
varsity crew at Wellesley College. Her 
father visited Wellesley over the week- 
end to see his daughter in action. 

* * * 

Those well-known New Jersey twins, 
C. Stanley Stults, Hightstown, and Ed- 
ward M. Schmults, Ridgewood, both 
past presidents of the New Jersey Asso- 
ciation, attended the convention, Mr 
Stults is now a member of the National 
executive committee. 

* + 

Membership in the New York Associa- 
tion has remained practically unchanged 
for several years. It was 1,018 a year 
ago and 1,008 now. A_ good-sized in- 
crease is expected this year as the re- 
sult of the intensive cultivation of rural 
agents. 

* * * 
Raleigh, president, Syracuse 
Exchange, welcomed the 


Stuart F. 
Underwriters’ 


convention to the city. Vice-president 
Rk. M. L. Carson responded for _ the 
state association. Albert Dodge, Buffalo, 


outlined, at some length, as National 
Councillor, the Dallas and Hot Springs 
National conventions. 

* 

Theodore L. Rogers, Little Falls, was 
chairman of the nominating committee 
and R. M. L. Carson, Glens Falls, headed 
the resolutions committee. 

* * * 

The Royal-Liverpool Groups distrib- 
uted the pocket-size memoranda pads 
which have found such favor at state 
and national conventions for several 
years, 
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Educational Efforts 

Will Be Stimulated 
INSURANCE SOCIETY PROGRAM 
Arthur C. Goerlich, President Bronx In- 


surance Men’s Association, Chosen 
Director, a New Office 





An educational director has been chos- 
en by the Insurance Society of New 
York in the person of Arthur C. Goer- 
lich, who will take up his new duties 
June 1. This is a new departure by 
the society. 

The official slate 
nominating committee was 


submitted by the 
elected as 





ARTHUR C, GOERLICH 
President, Henry H. Reed, gen- 
eral manager, Insurance Co. of North 
America; vice-presidents, John J. King, 
president, Hooper-Holmes Bureau, Inc., 
and William G. Minner, president, Min- 
ner & Barnett, Inc.; secretary, Edward 
R. Hardy, secretary-treasurer, Insurance 
Institute of America, Inc.; treasurer, 
Frank F. Koehler, retired. 

The directors are David C. Beebe, 
president, United States Aviation Un- 
derwriters, Inc.; William B. Carter, vice- 
president, ‘Merchants Fire ; Julian S. My- 
rick, manager, Mutual Life; Alan O. 
Robinson, vice-president, Yorkshire In- 
demnity ; Carl J. Stephan, secretary, Loy- 
alty Group; W. W. Smith, vice-president, 
London & Lancashire Indemnity. 


follows: 


Duties of New Director 


Mr. Goerlich’s objectives will be to 
coordinate the educational work efficient- 
ly; adjust program to include what can 
be taught in classes and what can be 
best learned elsewhere; pick and assign 
instructors; organize students and class- 
eS; supervise courses; act as construc- 
tive observer; give some lectures per- 
sonally; advise students; bring educa- 
tional work to the attention of execu- 
tives; supplement, but not do away with, 
volunteer committees. 


Previous Activities 


For a number of years Mr. Goerlich 
has been interested in the brokers’ quali- 


fication course conducted by the society. 
He is a Columbia graduate and was as- 
sistant educational director in the Bronx 
Y. M. C. A. in 1917. He has given 
courses to teachers at Hunter College 
and was sent abroad by the International 

M. C. A. to investigate immigration 
conditions in Bremen in 1914. He was 
with the marine department of the Royal 
for five years, taught English to foreign- 
ers in the New York City schools for 
twenty years; is president of the Bronx 
Insurance Men’s Association and secre- 
tary National Association of Insurance 
3rokers, 

Retiring President W. E. McKell pre- 
sided at the society’s annual meeting 
which was held May 19. He has given 
much time to his office as president and 
leaves behind him an excellent record of 
accomplishment. Secretary Edward R. 
Hardy made his customary comprehen- 
sive report of the year’s activities. The 
membership is now 1,167. A _ gain in 
new members was shown. William G. 
Minner was chairman of the membership 
committee. The secretary reported that 
the educational work of the society was 
probably never better conducted than 
during the past year. The number of 
students was 1,426 compared with 1,306 
the previous year. Since the last annual 
meeting the Forum Club was organized 
with fourteen charter members, all grad- 
uates of the Insurance Institute. The 
seminar in fire insurance was also got- 
ten under way with nine students, This 
is conducted by Milton W. Mays, as- 


sistant director Business Development 
Office. During the year the number of 
persons using the library was _ 15,733, 


which is an increase. The library now 
contains 38,273 books and pamphlets, 
which is also an increase. 





CENTRAL FIRE NAMES HERRLE 

Charles M. Herrle, 166 Montague 
Street, has been appointed as Brooklyn 
and Long Island City agent for the Cen- 
tral Insurance Co. of Baltimore. 


Golub Agency Appointed By 
St. Louis Fire & Marine 


The Joseph Golub agency, 123 William 
Street, has been appointed metropolitan 
district agent for the St. Louis Fire & 
Marine. Three other members of the 
fleet managed by Corroon & Reynolds 
have also appointed the agency: the 
American Equitable for automobile lines, 
the Merchants & Manufacturers for New 
Jersey risks and the Knickerbocker for 
country-wide binding and, through the 
firm’s 151 Remsen Street office, for 
Brooklyn and Long Island suburban. 

The facilities of the Golub agency in- 
clude inland and ocean marine and auto- 
mobile fire and theft in addition to met- 
ropolitan, suburban and country-wide 
fire. A life department is also main- 
tained at the Remsen Street office. 





Hartford Agents’ Ass’n 


Offers Services to City 
Services of the Hartford Board of Fire 
Underwriters have been offered to the 
Hartford Board of Contract & Supply. 
In a letter to A. N. Premo, insurance 
supervisor of the board, William H. 
Wiley, president of the underwriters, 
urged that attention be called to the 
fact that “members of our organization 
are anxious and willing to make their 
services available to you or anyone des- 
ignated by you upon request.” Thus 
available to the insurance committee of 
the Board of Contract & Supply is ex- 
pert advice in the settlement of losses 
on city property. 


PIONEER AGENCY APPOINTED 

The Pioneer Agency, Inc., 116 John 
Street, has been appointed metropolitan 
district fire agent for the Milwaukee 
Mechanics’ of the Loyalty Group, to re- 
place the Concordia Fire of the same 
group. The Concordia will remain in 
the Pioneer agency for automobile and 
inland marine business. 

Other companies represented are the 
First American Fire of the America Fore 
Group for metropolitan fire, suburban 
and automobile; the Merchants of the 
Rhode Island fleet for metropolitan fire, 
suburban, inland marine and automobile; 
and the Franklin of the Home group 
for automobile. 


G. FOSTER SANFORD DEAD 

G. Foster Sanford president of Smyth, 
Sanford & Girard, Inc., New York brok- 
ers, died May 23 after a short illness. 
He was 67 years old. A graduate of 
Yale, he became famous as a football 
player. He had been in insurance prac- 
tically all his business life and had been 
head of his firm for twenty-five years. 














“The AGENCY of TODAY 
—and TOMORROW!” 


THOMAS J. HOGAN, INC. 


90 John Street 
Telephone BEekman 3-4200 


Representing 


COMMERCIAL CASUALTY 
INSURANCE COMPANY 


Borough Policy Writing Agent 


GENERAL INSURANCE CO. OF TRIESTE 
THE HOMELAND INSURANCE CO. OF AMERICA 


NORTHERN INSURANCE CO. OF NEW YORK 
(Auto, Fire and Theft) 


OCCIDENTAL INSURANCE CO. 
THE COMMONWEALTH INSURANCE 


COMPANY OF NEW YORK 
(Inland Marine) 


DIXIE FIRE INSURANCE CO. 


GENERAL INSURANCE CO. OF TRIESTE 
(Fire) 
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NORTH JERSEY INS. NIGHT 


Nearly 300 Attend "Affair Sponsored by 
Passaic County Agents; Watson, 
Stults, Meek, Mrs. Nolan Speakers 


North Jersey Insurance Night, some- 
thing new in insurance meetings, was 
celebrated Thursday evening, May 19, 
at the Passaic City Club, Passaic, by 
the Passaic County Association of In- 
surance Agents, with Bergen, Hudson 
and Essex boards and The Insurance 
Women of New Jersey as guests. About 
three hundred members and guests were 
present, including a number of company 
men and women. 

Douglas J. Cullen, president of the 
Passaic County Association, presided at 
the meeting, with Leon A. Watson, ex- 
pert of the Schedule Rating Office of 
New Jersey; Charles E. Meek, Jr., pres- 
ident, and C, Stanley Stults, past presi- 
dent, of the state association, and Mrs, 
Cristine B. Nolan, president of the In- 
surance Women of New Jersey, as speak- 
ers. Louis A. Reilly, Commissioner of 
Banking and Insurance, who was to have 
been one of the speakers, sent a tele- 
gram expressing regret that he was un- 
able to attend, as he was suffering from 
an attack of laryngitis. 

Dancing followed the dinner and pro- 
gram. William F. O’Brien, secretary 
and treasurer of the state association, 
was kept busy seeing that everyone 
had an enjoyable evening. 

“The affair was a huge success, made 
notably so by the colorful presence of 
the ladies. If this meeting can be taken 
as a criterion, the Insurance Women of 
New Jersey will occupy a _ prominent 
place in all future insurance meetings,” 
said one of the state association leaders. 





Chicago Life Agency Gives 


Training Course for Brokers 

William H. Siegmund, agency super- 
visor and manager of the brokerage de- 
partment of the Charles J. Zimmerman 
Agency at Chicago of the Connecticut 
Mutual Life, is managing a life insur- 
ance training course which the agency 
is now giving for brokers. This is simi- 
lar to courses which Mr. Zimmerman 
conducted in New York City with the 
Fraser Agency of the Connecticut Mu- 
tual and in Newark with his own general 
agency for the same company, 

The Chicago course is short, ten ses- 
sions over a period of five weeks, pre- 
senting material in a condensed, precise 
manner, covering the full scope of life 
insurance selling. Brokers are instruct- 
ed also in more involved phases of life 
insurance, such as business insurance, 
life insurance for tax purposes and pro- 
gramming. 


HALL ELECTED PRESIDENT 

William A. Hall, Jr., was elected to 
his fourteenth term as president of the 
Underwriters Protective Association, 
Newark, N. J., May 20. Other officers 
elected were vice-president, William B 
Rearden; vice-president and_ secretary, 
Fredrick. W. Doremus; treasurer, Archi- 
bald Kemp. James Y. Milne was ’ elected 
to the board of directors to fill the va- 
cancy caused by the death of Franklin 
W. Fort. 


NEW NATIONAL UNION, OFFICES 

The National Union Fire has moved 
its New Jersey office in the Essex Build- 
ing at 31 Clinton Street to larger quat- 
ters on the ninth floor, The new suite 
number is 916. Frederick Ackermann 15 
general agent for New Jersey and Joseph 
Kasas special agent. 











Clement L. Despard, chairman of the 
Insurance Brokers’ Committee in_ the 
coming appeal of the Greater New York 
Fund is president of the Insurance 
Brokers Association of the State of New 
York. He is a director of relief in his 
home town, Rumson, N. J., and also is 4 
director of the Seamen’s Church Insti- 
tute of New York. He had a taste o! 
fund campaigning when he served on the 
marine brokers’ committee of the Repub- 
lican National Finance Committee if 
1936. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








“Larry” Daw, popular secretary of the 
Underwriters Association of New York 
State, who was honored recently on the 
occasion of his twenty-fifth anniversary 
with the association, sends me this nice 
letter: 

“Dear Ed: 

“T too, am sorry that you did not know 
of the party for you would have been 
more than welcome as one of my old 
time friends of the old, old guard. I 
recall with sincere appreciation your wise 
advice and counsel in the early days of 
my apprenticeship. It was back in 1908 
and 1909 that I first met you and I hope 
that our friendship may continue for 
many years to come.” 

or. 

A Letter From Nelson H, Simmons 

Nelson H. Simmons, formerly with the 
Home’s farm department at Syracuse, 
N. Y., has sent me this very nice letter: 
“Mv dear Mr. Hornbostel: 

“Howard Moore sent me your ‘Tales 


of the Road’ in The Eastern Under- 
writer. I was surprised but after a sec- 
ond thought said, ‘why not.’ In your 
long and honorable career in the insur- 
ance business you have creditably filled 
most responsible positions in the field, 
department executive, rating organiza- 
tions, etc., and why should not insur- 
ance journalism solicit your contribution. 

“T am away out of touch with insur- 
ance matters, do not see an insurance 
paper once in six months and might not 
have known of your article but for 
Mr. Moore. 

“T started as clerk in the insurance 
office of Charles H. Carr in 1889 when 
I was 19 years old and it was not so 
long after that I first saw you, a stal- 
wart young special agent of the Ger- 
mania, Now, nearly fifty years ago, 
figuratively sitting by the wayside I see 
you undaunted carrying on and I give 
you a long cheer, Ed Hornbostel. My 
best wishes go with you.” 





AMERICA FORE CHANGES 





Steele Special Agent in Northern New 
Jersey; LeConey Divisional Engi- 
neer in That Field 
Russell H. Steele has been appointed 
special agent in northern New Jersey 
for the Niagara, Maryland and Niagara- 
Detroit “Underwriters of the America 
Fore Group, succeeding Special Agent 
D. M. Morrison, resigned. Mr. Steele, 
whose headquarters are in Newark, was 
appointed divisional engineer in 1928 and 
held that post until his latest promotion 

earlier this month. 

A graduate of Paterson, N. J., High 
School, Mr. Steele entered insurance in 
1914 with the Great American. Three 
years later he joined the Sprinkler Leak- 
age Conference and in 1920 went with 
the America Fore Group in New York 
in the engineering department. 

Suceeding Mr. Steele as divisional en- 
gineer in northern New Jersey for all 
the fire companies in the group is J. A. 
LeConey, now with Marsh & McLennan 
in the fire underwriting department in 
New York City, who will join the Amer- 
ica Fore Group on June 1. He has been 
with Marsh & McLennan twelve years, 
serving the first three with the field 
engineering force in the Philadelphia 
territory and since then in the New 
York office. 

Graduating from Lafayette College in 
1923 as a civil engineer, Mr. LeConey 
went the same year with the Middle 
Department Rating Association. But 
fame which he had acauired in college 
as a runner led to his becoming a stuc- 
cessful candidate for the 1924 American 
Olympic team. At Paris that year he 
ran as a member of the 400 meter relay 
team which set a world’s record in win- 
ning first place. In 1926 Mr. LeConey 
left the Middle Department Rating As- 
sociation to go with Marsh & McLennan. 





LICENSED IN 17 STATES 


Neilson Edwards, president of the Re- 
insurance Corp. of New York, announces 
that the corporation is now licensed to 
do business in the following states: 
\rkansas, California, Delaware, Illinois, 
Indiana, Towa, Louisiana, Montana, Ne- 
vada, New Hampshire, New Jersey, New 
York, North Carolina, Ohio, Texas, Utah 
and West Virginia, 





Phoenix of Hartford Old 
Timers’ Club Holds Outing 


The Phoenix Old-Timers, seventy-five 
strong, enjoyed their Spring outing and 
banquet Wednesday afternoon and even- 
ing, May 18, at the Avon Country Club, 
Avon, Conn. The afternoon was devot- 
ed to golf, horseshoe pitching and other 
outdoor activities, After the dinner the 
usnal indoor sports prevailed. 

The official staff of the Phoenix was 
represented by Colonel Perrin C. Coth- 
ran, vice-president; Secretary William 
M. Shaw, Assistant Secretary Charles H. 
Latham, Tr. and Assistant Secretary 
John A. North. 

Chairman Thomas H. Lonegdon presid- 
ed at the dinner. The guest speaker was 
Ward E. Duffy, managing editor of The 
Hartford Times, who gave a most inter- 
esting discourse on “Freedom of the 
Press.” Other main speakers were Colo- 
nel Cothran, who discussed the advan- 
tages of long service with the company 
and also gave a number of interesting 
stories on his World War experiences; 
and Advertising Manager John Ashmead, 
who presented the guest of the evening 
and also entertained with some mirth- 
producing anecdotes. 

Four of the members present had a 
total of 194 years of active service. A. E. 
Schuttenhelm is still in harness with 57 
vears, Secretary William M. Shew with 
48 years, Henrv E. Gage with 45 years 
and Cashier William A. Shaw with 44 
vears. The second oldest member, Vice- 
President Fred C. Gustetter, with 55 
years of active service, was unable to at- 
tend due to a recent illness. 

The new committee elected is com- 
posed of Ray T. Hart, chairman, with 
Ben Chandler, J. George Fagan, C. Hath- 
away and Larry W. Donlon as associ- 
ates. The outgoing committee consisted 
of Chairman Longdon, Robert J. Dwyer, 
Walter Lombard, Ed Cebelius and Wil- 
liam Hopkins. 


PHILADELPHIA OUTING HELD 

The annual outing of the Insurance 
Society of Philadelphia was held_ this 
week at the Lu Lu Country Club. There 
were thirteen golf prizes, and Chairman 
George W. Ruhl, of the prize committee, 
received generous donations for them. 
They will be on display in the windows 
of the Franklin Fire, 421 Walnut Street, 
after June 1. 
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Liscomb Address 
(Continued from Page 20) 
former is a reciprocal, originally domi- 
ciled at Fort Kelly, San Antonio, Tex., 
with a retired major general of the 
United States Army and a retired colonel 
of the United States Army as its attor- 
ney-in-fact. A few years ago in order 
to link itself more closely with the af- 
fairs of Government, it removed its head- 
quarters to the capital of the nation, and 
from there it operates, if not with the 
blessing of Government, at least with 

its sanction. 

“The Government Employes Insurance 
Co., also domiciled in Washington, is, in 
the language of its own solicitation let- 
ter, signed by a retired colonel of the 
United States Army as a director, ‘de- 
veloped to extend to Reserve and Na- 
tional Guard and Government employes 
the same opportunity to buy automobile 
insurance at the very lowest price pos- 
sible, as is offered to the officers of 
the regular establishment by the United 
Services Automobile Association.’ It was 
organized originally along the same lines, 
but is now operated as a participating 
stock company under the laws of the 
District of Columbia. 

“Thus this cut-rate, mail-order auto- 
mob‘le insurance formerly available only 
to commissioned and retired officers of 
the United States Army, is now extend- 
ed to the wider field of Reserve and 
National Guard officers, and it would be 
impossible for the layman to discover 
that these outfits are not actually under 
the Governmental wing. 

“What does this have to do with agen- 
cy organizations? you may ask. I give 
it to you as background of the Govern- 
mental trend, and to call your attention 
to how much further it might, and no 
doubt would have gone, without the 
watchcare of your National Association. 

“The chief glory of your associatiqn 
lies in the loyalty of its membership; 
its major weakness in its failure to make 
its public service articulate. Its present 
program rests on the firm foundation 
of self-education, as the prerequisite to 
public service.” 





Rose Report 


(Continued from Page 24) 


ums for insurance written in foreign fire 
companies and requiring them to file a 
bond guaranteeing the payment of such 
tax. The agents held that this should 
be changed to provide that such a tax be 
paid by the companies. This has been 
done, the amendment to the law to be- 
come effective January 1, 1939, 


Automobile Rating Plans 


It has been necessary to devote much 
time to automobile rating matters be- 
cause of introduction of the safe driver 
reward plan. As the result of many con- 
ferences another and tentative rating 
plan has been proposed which incor- 
porates what many think is a fundamen- 
tal principle of insurance rating in that 
it provides a rate credit for good ex- 
perience and specific penalties or sur- 
charges for unfavorable experience. 
Briefly, this new plan provides a sur- 
charge of 10% in the rate to assureds 
whose license or registration has been 
suspended or revoked after conviction or 
hearing within a period of two years and 
a surcharge of 10% to an assured who 
has had two or more accidents within a 
period of one year and a credit of 5% 
to assureds who have had no loss pro- 
ducing accidents during a period of twen- 
ty-one months ending three months prior 
to the inception date of his policy. Some 
of the agents’ suggestions are still before 
the companies and it is hoped that in 
the near future there will be developed a 
satisfactory uniform rating plan to which 
all companies will subscribe. 


Agency Agreements 
Concerning new agency agreements, 
conferences resulted in having filed with 
the National Association of Insurance 


Agents an “interpretation” of certain 
clauses in the agreement which eliminat- 
ed many of the objectionable features. 


As to the E. U. A. brokerage rule the 
report states: “It would seem too that 
all stock companies should be more in- 
terested in the welfare of their ayents 
than in brokers, and we hope that the 
recent action of the E. U. A. in with- 
drawing its approval of local board brok- 
erage rules without notice or conference 
was inadvertent and not intended to dis- 
courage the policy of conference and co- 
operation between companies and agents 
which has made such progress in recent 
years.” 


Mr. Rose emphasized that whole-heart- 
ed conference and cooperation is still 
very necessary and much needed, Re- 
vision of the association’s by-laws is still 
under way. The Year Book is proving 
valuable to members and is now self- 
supporting. Collection of dues is still a 
serious burden and membership turnover 
remains a problem. With development 
of the rural agents program a large in- 
crease in membership is anticipated. 





HEADS W.U.A. COMMITTEE 
John C, Harding, resident executive 
vice-president of. the Springfield Fire 
& Marine at Chicago, was re-elected 


chairman of the governing committee of 
the Western Underwriters Association at 
the first meeting of the new committee 
since the annual meeting last month, 
W. N. Achenbach, manager of the West. 
ern department of the Aetna, was elect. 
ed vice-chairman, succeeding W. P. Rob. 
ertson, general manager of the Western 
department of the Insurance Co. of North 
America. 

CHARLES T. MARSHALL DEAD 

Charles T. Marshall, treasurer of Hos. 
kins & Howell Co., Philadelphia, fel] 
dead May 19 while riding in a bus. He 
was 72 years old. He had been with 
the firm for thirty years. 
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When Nature cuts up, 
Harttord Insurance heals 
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That is the message con- 
veyed by Hartford national 
advertising to local prop- 
erty owners everywhere. It 
is amplified to show that 
fire insurance alone is in- 
sufficient and that a simple 
endorsement on the fire pol- 
icy broadens it to include 
damage by hail, lightning 
and windstorm as well as 
from man-made causes — 
by aircraft, motor vehicles, 
explosion, riot and civil 


commotion. To you this is 
simply a description of the 
essential protection offered 
by the Extended Coverage 
Endorsement. In the 
minds of the millions who 
read the Hartford’s adver- 
tising it creates a realiza- 
tion of a need for extended 
protection. Also the ac- 
ceptance of this fact — that 
the local Hartford Agent is 
a good man to ask to pro- 
vide this service. 


Hartford Fire Insurance Company 


—and Hartford Accident and Indemnity Company write practically every form of insurance except life insurance 


HARTFORD, CONNECTICUT 
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serves to the major factor of progress.” 


ZAD premium ~ sg much more than in- As Factor in Many Fields pointed out President Sommers, is in ad- this field,” continued Mr. Sommers, “we 
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our best. Without the profit from one 


business or industry being passed on to 
another business or industry, there could 
Group ot 
4 ° 
Insurance Companies 


be no growth; workmen would be with- 


out the opportunities that have always 
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GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. Organized 1872 


GREAT AMERICAN INDEMNITY COMPANY 
NEW YORK, N. Y. + Organized 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. Organized 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 
NEW YORK, N. Y. + Organized 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. Organized 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. Organized 1910 


NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. Organized 1868 


COUNTY FIRE INSURANCE COMPANY 


PHILADELPHIA, PA. Organized 1832 


AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. + Organized 1914 





PAUL 


self would be without necessary tax 
funds to carry on its legitimate functions. 

“Private capitalism, which means indi- 
vidual savings, must be safeguarded if 
this country is to progress. All our pro- 
gress to date has been made possible by 
this so-called ‘system’. 

“All business is directly concerned in 
this issue. There must be a joint en- 
deavor on the part of industry and gov- 
ernment to preserve the American sys- 
tem of business enterprise. 

“Capital stock company fire insurance 
is ready to do its part. Its history over 
the years evidences the character of en- 
couragement and support it has given to 
the development of our country, and the 
service it renders to help keep the United 
States a nation of opportunity for every 
individual,” 

Has Big Stake in Nation 


President Sommers analyzed the more 
than $2,000,000,000 assets of stock fire in- 
surance companies and pointed to the 
service performed for the nation by the 
use of these funds. The largest per- 
centage of assets, more than 20%, is in- 
vested in industrial and miscellaneous 
stocks and bonds aggregating more than 
$418,000,000. Invested in industrial se- 
curities, this is a powerful motive force 
in the industrial activities of the nation. 


B. SOMMERS 























DIRECTORS GREAT AMERICAN INSURANCE COMPANY 


He S aid: C t : EARL OB. BABST.......... New York City | JOHN H. HILLMAN, JR..... .Pittsburgh | JESSE S. PHILLIPS....... New York City 
: It is a stimulation to thousands of in- Chairman of the Board, American Sugar Refining Chairman of the Board, Hillman Coal & Coke Co. Vice-President, Great American Insurance Com- 
dividual factories, and to their many more Company pany. Formerly Superintendent of Insurance 


of New York 


thousands of employes. In it is no 
ARTHUR REYNOLDS..... San Francisco 


concealed threat of domination or con- 


EUSTIS L. HOPKINS...... New York City 


Chairman of the Board, Bliss, Fabyan & Co., 


H. DONALD CAMPBELL. New York City 
President, Chase National Bank of New York 


~ of the ee whose — Cotton Goods Commission Merchants HOWARD C. SMITH... .New York City 

les it 1s investe 1ere 1s not even ARTHUR O. CHOATE... . New York Cit ‘ Estate: Trust 

the possibility of such a development for Gest: Daten On Ww Tork\"Y | PERCY H. JOHNSTON... .New York City state: Trustee 

these four hundred eighteen million dol- Chairman of the Board, Chemical Bank & Trust Co. PHILIP igs . 7 * ee a 

lars are not centrally controlled, nor are JOHN M. DAVIS......... New York City . CRE, TONS ES Sees ee eee 

they the funds of any single company. President, Delaware, Lackawanna & Western | SAMUEL McROBERTS. . . .New York City ROY B WHITE. ......... New York City 
ailroa 


President, Western Union Telegraph Company 


GARRARD B. WINSTON . New York City 


They are the investments of all of our 


companies and they flow in the financial ALEXANDER R. PHILLIPS. New York City 


L. W. DOMMERICH..... New York City 








Vice-President, Great American Insurance 
lifebl od of not just one or two indus- L. F. Dommerich & ‘Co., Commission Merchants Company Shearman & Sterling, Attorneys 
tries, but of thousands of industries. : 
hey seek no financial return, and ask ee oe New York City 


No voice in governing policy, on a basis President, Great American Insurance Company and Affiliated Companies 
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Favor New Standard Fire Policy 
Only if Acceptance Is Assured 


years the old form, with slight modifica- 
tions in some states, is in use in twenty- 
six states, whereas the newer form is in 


Robert P. Barbour, chairman of the 


National Board executive committee and 


ry, nite States anager of the / Ay : 
also United tates managt use in but fifteen, and the forms in the 
Northern of London, reported at the seven other states are quite dissimilar 
board’s annual meeting in New York both in language and arrangement. 


“We did not express ourselves regard- 
ing the revisions that have been put for- 
ward and stated our opinion that, in 
view of the foregoing, it would be un- 
wise to prepare still another form of 
standard policy unless there were a clear 
and widespread demand therefor. with 
assurance that it would be adopted by a 
majority of the states; that if upon can- 
vass of the commissioners of the various 
states a considerable majority felt a new 
form was desirable and would be ap- 
proved without change in their respec- 
tive states, then it would be our hope 
that there would be a general agree- 
ment to ask the various legislatures in 
approving a new standard to make the 
condition that it become effective only 
when similarly approved by not less than 
a majority of the forty-eight states. 

“That the standard policies in use 
constitute the basic contracts for cover- 
ing with insurance, for all kinds of peo- 
ple, all kinds of property from the small- 
est and most remote to the great manu- 
facturing plants; that they contain gen- 
eral provisions considered necessary for 
such wide and diverse use; that the 
forms and riders attached thereto make 
the basic contract applicable to the par- 
ticular subject covered, which is likewise 
necessary and alwavs will be in connec- 
tion with any standard form; and that 
these are things which must be borne in 
mind in considering any new draft.” 


yesterday that at a recent conference of 
representatives of stock and mutual 
companies, agents, brokers and insurance 
buyers with Insurance Superintendent 
Pink of New York, the National Board 
representatives took the following posi- 
tion with reference to proposed revision 
of the standard fire insurance policy: 

“That it might be feasible to prepare 
a new basic policy, possibly simpler in 
language or conditions, and to some ex- 
tent obviate the necessity of striking out 
certain provisions of the present stand- 
ard policies, or extending the cover or 
otherwise by rider, yet much would still 
remain to be expressed in the forms 
commonly attached to the policy in order 
to make a complete contract 

“That any advantage in the adoption 
of a new standard must be considered in 
connection with the loss of such advan- 
tage as there may be in the legal in- 
terpretations which have been placed 
upon the present standard policies in all 
of the various states, which interpreta- 
tions are of value both to the public and 
to the companies. 

“That the two policies which have been 
standard in New York State are more 
widely used than any other standard and 
that the 200-line policy prepared in col- 
laboration with the National Board is 
considered a better standard than the 
previous 112-line policy, yet it is a strik- 
ing fact that after approximately twenty 


Standards Being Pushed Program Believed Valuable 


The report of the committee on fire The committee on public relations of 
prevention and engineering standards the National Board of Fire Underwriters 
was presented by Cecil F. Shallcross, confidently believes that continuation of 


United States manager, North British & 
Mercantile. Forty-two complete city re- 
ports and ten supplementary or special 
reports were issued during the year. All 


the advertising program, which has been 
carried on successfully in several mag- 
azines of national circulation for the 
last seven months, through a month to 
month display will assist in building up 
an appreciation of the services of the 
capital stock fire insurance business and 
establish a goodwill relationship of last- 
ing value to companies in the National 
Board, Chairman John M. Thomas, presi- 
dent, National Union Fire, reported at 
the annual meeting of the National 
Board in New York yesterday. 
Speaking of the cooperation with credit 
men and the National Association of In- 
surance Agents and of insurance men 
talking at meeting of local credit men 
Mr. Thomas said: “We feel that if the 
executives of our companies sense the 
value of these meetings they will desire 
to participitate in this educational en- 


offices of the board report an increasing 
demand for counsel in all fields of fire 
A hazard that appears likely 
to grow in importance is that caused by 
the seepage of gasoline from 
ground tanks into basements of build- 
ings. The committee noted that the ex- 
tensive work done by Assistant Chief 
Engineer H. E, Newell in investigating 
the hazard of storing and handling liqui- 
fied petroleum gas has received wide 
recognition. 

A preliminary report has been pre- 
pared outlining the clauses, preparations 
to minimize damage when a flood is ex- 


protection. 


under- 


pected, and maintenance of protection deayor to acquaint credit men with the 
during the disaster. Following upon an type of insurance that is available and 
almost total discontinuance of purchase hich they should require of iene to 
of fire apparatus many cities are found whom thev are granting credit. We re- 
.. be without suitable reserve. There gard the development of this program as 
ras been a marked expansion in fire O6ne of great importance to our com- 


alarm service. A feature of fire protec- 
tion which has been developing in all 
parts of the country is that of prepar- 
ing an orderly and well worked out plan 
for joint fire department aid. 

A new service known as the Card 
Data Service was established last year. 
It is intended to provide up-to-date in- 
formation covering particularly new ma- 
terials, devices and processes. The re- 
port sets forth that the Clean-Up Cam 
paign of last Spring was the most effec- 
tive since its origin. The recommenda- 
tion that fire insurance patrols and sal- 
vage corps render service only in the 
high Value mercantile and manufacturing 
districts has been found practicable, A 


panies and to the stabilization of the 
credit structure of the country. 

“We have extensive fields to cultivate 
and an opportunity lies before this or- 
ganization to make known to all the 
services and facilities of the stock com- 
pany fire insurance business. We need 
to go out into the highways and byways 
and proclaim the economic benefits to 
society constantly accruing through our 
services, and the sound protection avail- 
able through our member companies.” 


resume of the activities of Underwrit- 
ers’ Laboratories, Inc., was appended to 
the report as an appendix. 








WORK ON ARSON EFFECTIVE 





Small Increase in 1937 Cases Charged 
to Economic Conditions, Pacific 
Coast Has Fine Record 
Harold Warner, United States man- 
ager, Royal-Liverpool Groups, reported 
as chairman of the committee on incen- 
and arson. Analysis of the 
year’s total of arrests, convictions and 
acquittals is reassuring and testifies to 
the continued effectiveness of the work 
being done. Despite the prolonged de- 
pression the report indicates that there 
is apparently no reason to fear return of 
the serious conditions that prevailed 
from 1930 to 1932. A slight increase in 
arson cases in 1937 over 1936 may be 
accounted for by unfavorable economic 
conditions. Particularly encouraging is 
the fact that the record of convictions 
as compared with acquittals shows con- 

tinued improvement, 

The report notes that there has been 
close and continued cooperation between 
special agents and public officials and 
that in addition to actual work of inves- 
tigation, agents have taken an active part 
in training new state appointees. During 
the past year agents have made investi- 
gations and submitted written reports 
covreing 2,575 fires of alleged incendiary 
origin. Conditions in the larger cities 
have remained excellent. Information re- 
sulting from investigation of automobile 
fires indicates that it may be profitable 
to devote more attention to them since 
many appear to be encouraged by deal- 
ers or by small finance concerns. Work 
on the Pacific Coast has been carried 
on with the same vigor and efficiency 
as during the preceding year. Convic- 
tions there reached the remarkable per- 
centage of 90.4. 


diarism 





Inland Marine-Fire Co.’s 


Arbitration Procedure 


The committee on adjustments, O. FE. 
Lane, president, Fire Association of 
Philadelphia, chairman, reported yester- 
day to the National Board that steps 
have been taken to extend the arbitra- 
tion work to provide means by which 
differences of interpretation and opinion 
between inland marine and fire com- 
panies might be settled without resort 
to litigation. The Inland Marine Un- 
derwriters Association has appointed a 
standing committee of seven members to 
become part of a joint loss arbitration 
committee with the National Board of 
Fire Underwriters. 

“The method employed by the National 
Board in the arbitration of differences 
between fire companies on questions in- 
volving apportionment, cancellation and 
substitution, contribution, liability, rein- 
surance, reformation and other disputed 
matters has been used as the basis for 
the plan proposed for the joint loss ar- 
bitration committee,” said Mr. Lane. 
“Modifications of our present procedure 
were necessary to meet the particular 
problems which will confront it and at a 
meeting of the special committees rep- 
resenting the Inland Marine Underwrit- 
ers Association and the committee on 
adjustments of the National Board of 
Fire Underwriters held on May 18, 1938, 
it was agreed that the resolution, proce- 
dure and form for submission appearing 
as an appendix accompanying this report 
should be adopted. We accordingly ask 
this annual meeting to record its ap- 
proval.” 


HEAR PINK AND ADAMS 


Insurance Superintendent Louis H. 
Pink of New York and Phelps H. 
Adams, Washington correspondent of 


the New York Sun, were speakers at 
the National Board Day dinner, held last 
evening at the Hotel Plaza in New York. 
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Sommers’ Report 


(Continued from Page 29) 


there will be immediate replacement in 
event of disaster and uninterrupted main- 
tenance of the utility services.” 

Combined investments in these three 
industrial fields alone are nearly 44% of 
the companies’ assets for a total of more 
than $900,000,000 which it is estimated 
represents the creation and maintenance 
of several hundred thousand jobs for em- 
ployes not including 150,000 local agents 
and their employes dependent upon the 
companies for their business existence, 
and 50,000 home office employes, adjust- 
ers and others directly dependent upon 
the business for their livelihood, making 
a grand total of 494,000 jobs. 

Then, too, stock fire insurance is a 
financial partner of the government 
through its investments of more than 
$392,000,000 or 19% of their assets in 
United States government bonds; $24, 
000,000 in the bonds of states and terri- 
tories and $88,000,000 in the securities 
of smaller governmental units including 
cities, counties and school districts. Here 
is a grand total exceeding $500,000, near- 
ly 25% of the assets invested in govern- 
ment securities, the funds from which 
are used to carry on both regular and 
emergency activities or governmental 
units; helping to provide education for 
children; aiding in making both lives 
and property safe through police and fire 
departments; and recommending better- 
ments in water supplies and_ building 
construction. These governmental in- 
vestments do not include, but are in ad- 
dition to, the heavy tax payments and 
special license fees of these companies 
which total many millions of dollars 
annually. 

Concluding, President Sommers said: 
“Again I say we are a part of the Amer- 
ican business system of enterprise and 
individual initiative, upon which our 
country was founded one hundred and 
fifty years ago. We believe in a fair re- 
turn for services rendered, and through 
the American Agency System we hold 
there is a method of individual contact 
with policyholders, and a service ren- 
dered which is unequalled by any other 
system of insurance, We regard it as 
important. to support organizations of an 
engineering and educational nature for 
the benefit of our policyholders and the 
public, and we believe in the mainte- 
nance of inspection boards and bureaus, 
that our assureds may benefit by the 
services that only these associations are 
fully competent to render. We hold that 
property owners everywhere desire sound 
and dependable insurance against fire 
and kindred hazards, and that the think- 
ing public, which believes in the profit 
motive, regards our cost for services 
rendered and protection offered as fair 
and equitable.” 


DROP PER CAPITA FIGURES 


Acting after considerable study on 4 
recommendation of the International 
Association of Fire Chiefs that the Na- 
tional Board of Fire Underwriters dis- 
continue the practice of publishing per 
capita fire loss figures of cities in the 
United States, because reported fire fig- 
ures are not sufficiently accurate and 
truly comparable for various reasons, 
the committee on statistics and origin of 
fires this year omits these statistics M1 
its report. 
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Nat'l Board Reports 


LAWS COMMITTEE REPORTS 











Proposed New York Code, Taxes, Agents’ 
Agreements, Company Examina- 
tions in Forefront 
Reporting as chairman of the commit- 
tee on laws, F. C. White, Hartford, said 
that the one measure of most interest 
was the proposed New York code. There 
has been no respite from the burden of 
taxes. Marked decrease in the national 
incone precludes possibility of relief. No 
levislation of recent years presents more 
f importance to the business than the 
various social security acts. Owing to 
the more or less universal custom of ap- 
pointing agents without written agree- 
ment, and the impossibility of establish- 
ig the relationship of each in the ab- 
sence of same, it was deemed advisable 
to prepare and recommend a form of 
agreement for universal use by all com- 

panies. 

Up to this time, continues the report, 
no rulings have been issued in many 
jurisdictions as to whether or not various 
types of remuneration constitute wages 
and whether such payments are taxable. 
There is much to be deplored in the con- 
flict growing out of the attitude of the 
various Commissioners in respect of com- 
pany examinations. Unless some solu- 
tion can be mutually agreed upon the 
result will inevitably be an increase in 
cost to the companies. The report adds: 

“Confusion, possibly unparalleled in 
tax matters, was created when the Su- 
preme Court of the United States held 
that notwithstanding a state statute pro- 
vided for a credit for reinsurance paid, 
the state was without right and power to 
tax premiums received under reinsur- 
ance contracts, made and to be executed 
beyond the boundaries of the state. By 
far the greater number of states found 
their tax formulae in conflict with this 
opinion, 

“Seriously questioning the right of a 
state to tax or regulate the property and 
activities of companies beyond its boun- 
daries, the committee on laws took ac- 
tion favoring the direct premium basis 
as the proper formula for the imposition 
of premium taxes.” 





REPORT ON ACTUARIAL BUREAU 


Work of the actuarial bureau was re- 
ported on by F. A. Christensen, vice- 
president, America Fore Group, as chair- 
man. Last January the identification 
service, which was discontinued in 1934, 
was restored. Its purpose is to deter- 
mine whether an applicant for insurance 
is the same person of like name listed 
in the Loss Information Service. Since 
its establishment 21,048,529 adjusters’ re- 
ports have been filed with the bureau. 
lhe committee advised: “Too strong 
tphasis cannot be placed on the neces- 
sity for prompt filing of adjusters’ loss 
leports on all losses, large and small, 
particularly during this period when the 
prevailing, and we feel temporary, loss 
ratio is being advocated as a reason for 
a general reduction in present rate 
levels,” 





PROGRESS IN BUILDING CODES 
_ Building code activity is coming in 
lor continuously growing attention, John 
QO. Platt, vice-president, Insurance Co. 
of North America, reported as chairman 
of the committee on construction of 
buildings at the annual meeting of the 
National Board of Fire Underwriters in 
New York yesterday. Progress has 
been made in the enactment and prepa- 
ration of new building codes in the larger 
Cities, There is a new one for New 
York City and Chicago is preparing one; 
the entire building code of St. Louis is 
ine revised section by section and a 
committee is working on a complete re- 
Vision of the Buffalo building code. 
lhese movements, said Mr. Platt, may 
be the result of powerful influences op- 
trattng to revive the building industry. 





Auto Comp. Plan 
(Continued from Page 35) 


pulsory automobile insurance law, claim 
frequency was approximately doubled. | 
also have in mind the impossibility of 
separating disability which is due to the 
accident from that which is due to pre- 
existing ailments or conditions. The 
large number of claims which would arise 
under such a system would necessitate 
a wholesale hearing of claims by un- 
trained administrative office holders. 


Privilege of a Dole 


“In addition to much annoyance the 
motorist will find that he must pur- 
chase additional insurance and that even 
then he will find that he has not pur- 
chased the right to a fair and reason- 
able compensation for such injuries as 





STRENGTH 


he may have suffered, but that instead 
he has bought only the privilege of re- 
maining on a dole with medical expenses 
until such time as he shall have recov- 
ered. Should he have suffered disability 
of a permanent nature, he will become 
entitled to further compensation for that 
permanent injury by multiplying the 
weekly dole by an arbitrary number of 
weeks. In instances of extremely low 
earning capacities or unemployment, such 
payment perhaps will be attractive. How- 
ever, in the case of the average motorist, 
the executive, professional man or skilled 
worker, the recovery will be entirely 
inadequate and unfair. 

“Awards will necessarily be based upon 
a purely fictitious and arbitrary schedule. 
Thus the fingers of the accomplished 
musician will have the same value in the 
eyes of this bureaucracy as the fingers 
of a peddler.” 
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EXCELSIOR PREMIUMS GAIN 

\ dividend of fifteen cents a share, 
payable to stockholders of record June 
30, was declared by the directors of the 
Excelsior at their quarterly meeting at 
the home office in Syracuse this week. 
President Robert C. Hosmer pointed out 
that the Excelsior’s net income during 
the first four months of this year was 
27% ahead of the same period for 1937. 
Net premiums written by the Excelsior 
were more than 8% ahead of last year 
for the four months’ period. 


JOINS WEED & KENNEDY 

|. Howard Weisel, president of J. 
Howard Weisel, Inc., New York, has 
joined Weed & Kennedy, Inc., in an 
executive capacity. His staff has also 
become a part of the Weed & Kennedy 
rganization. 





Established in San Francisco to care for the fire insurance 
needs of a pioneer community, Fireman’s Fund—now grown 
to a giant of financial strength and with four sturdy run- 
ning mates writing all forms of insurance except life— 
reaches its seventy-fifth milestone on May 6, 1938. 
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peru Fire Ampemmecs 
Several Field Changes 


AUSTIN STATE AGENT IN CONN. 





State Agent Lepper Transferred to Con- 
necticut; J. K. L. Marvin Goes to 
New Hampshire- Vermont Field 

Several Aetna Fire Group field changes 
affecting Connecticut, western Massachu- 
setts, New Hampshire and Vermont and 
reaching into western New York State 
are announced by President W. Ross 
McCain. Special Agent Clifton B. Aus- 
tin of Connecticut has been appointed 
state agent, At the same time William 
T. Lepper, state agent for New Hamp- 
shire and Vermont, has been transferred 
to Connecticut as state agent to work 
with Mr. Austin. These changes were 
made necessary by the recent promo- 
tion of Connecticut State Agent C, L. 
Allen to the position of general agent. 

To succeed Mr. Lepper, Mr. McCain 
announces the promotion of Special 
Agent John K. L. Marvin of western 
New York to the position of state agent 
for New Hampshire and Vermont. Mr. 
Marvin’s headquarters will be in the New 
Hampshire Savings Bank Building at 
Concord. 

—_ 
Careers of Austin, Lepper and Marvin 

State Agent Austin joined the Aetna 
in the Spring of 1918. He is a native 
of Hartford and his first employment 
with the Aetna was in the mail depart- 
ment. He was successively promoted to 
the positions of file clerk, account check- 
er, examiner and service engineer. In 
1929 he was appointed special agent for 
Connecticut and western Massachusetts. 

State Agent Lepper has spent his en- 
tire business life with the Aetna. He 
entered the company’s service in 1914 in 
the mail department and through a suc- 
cession of promotions became a file clerk, 
an account checker and later served in 
the loss department. In January, 1929, 
he was given the title of adjuster for 
the Aetna and the World Fire & Marine 
and in 1931 was appointed state agent 
for these companies in Vermont, 

State Agent Marvin has also spent his 
entire business life with the Aetna. He 
is a native of Connecticut and joined 
the company in 1912 as a clerk in the 
automobile department. Later he was 
transferred to the field as marine special 
agent for upstate New York with head- 
quarters in Albany, and two years later 
he was moved to the Syracuse office. 
Since 1924 Mr. Marvin has been located 
in Rochester covering the western New 
York territory as special agent, 





Testimonial Dinner Tonight 
For Virginia Commissioner 


George A. Bowles, Virginia Insurance 
Commissioner, will be tendered a testi- 
monial dinner at the John Marshall Ho- 
tel in Richmond, Va., this evening to be 
sponsored by the Virginia Association 
of Insurance Agents in appreciation of 
services he has rendered the state in his 
official capacity and in recognition of the 
honor that has come to Virginia by rea- 
son of his having been chosen president 
of the National Association of Insurance 
Commissioners. Principal speakers will 


be Louis H. Pink, New York Superin- 
tendent; Harold V. Smith, president of 
the Home of New York, and Isaac T. 


Townsend, vice-president of the Life In- 
surance Company of Virginia. 

Included in those who have accepted 
invitations to attend the dinner are Gov- 
ernor James H. Price, Senator Harry F. 
3yrd and William Meade _ Fletcher, 
Thomas W. Ozlin and H. Lester Hooker, 
members of the Virginia State Corpora- 





tion Commission. 
ELECT NEW OFFICERS 
At the annual meeting of the Insur- 
ance Institute of Toronto G. M. Pelton 
was elected president, with C. E. Sword 
as honorary president, Harold Brown 


vice-president and R. H. Reynolds sec- 


retary, 


KENTUCKY AGENT HONORED 
George L. Edinger of Louisville Paid 
Tributes on Twenty-fifth Anniver- 
sary in Insurance 


George L. Edinger, well known fire and 
casualty insurance man of Louisville, Ky., 
who is associated with Edward J. Miller 
& Co., was honored with a luncheon on 
May 10 at the Kentucky Hotel. A group 
of Mr. Edinger’s friends attended the 
luncheon and extended congratulations 
on his twenty-five successful years in 
the insurance business in Louisville. Mr. 
Edinger has been associated with Edward 
J. Miller & Co., which is one of the larg- 
est fire insurance agencies in this city, 
for a period of twenty-five years. 

Tribute was paid to Mr. Edinger by 
Edward J. Miller and other associates 
of the Miller office. Marshall Mel- 
lor, state agent of the National Liberty, 
presented Mr. Edinger with a twenty- 
five-year service certificate which repre- 
sents faithful and loyal service to that 
company. The National Liberty has also 
been represented by Edward J. Miller & 
Co. for a period of thirty-four years or 
more. 

C. P. Thurman, state agent of the Con- 
tinental, presented Mr. Edinger with a 
beautiful electric clock sent from the 
home office of the Continental as a token 
of more than twenty-five years’ repre- 
sentation of the company, On the back 
of the clock, his name and the dates of 
his association with Edward J. Miller 
& Co. and representation of the Conti- 
neutal are engraved on a gold plate. The 
Continental has been represented by the 
agency since 1902. 





America Fore Changes In 
Hail and Farm Departments 


A number of changes affecting the hail 
and farm departments of the America 
Fore’s Western department offices are 
announced by E. A. Henne, resident vice- 
president at Chicago. The changes in- 
volve consolidation of the activities of 
the two departments following the resig- 
nation of Jacob Nelson, who had been 
in charge of the America Fore’s Chicago 
hail business for the past sixteen years. 

The two departments are being con- 
solidated under the general supervision 
and management of I. D. Goss, who 
heads up the farm department. C. 
Alexander and J. J. Lanoue, who have 
been first assistants in the farm depart- 
ment with titles of agency superintend- 
ents, have been made superintendents of 
the farm department. Grover Edwards, 
who was assistant to Mr. Nelson, and 
B. R. Walinder, former farm state agent 
in Wisconsin, have been made superin- 
tendents of the hail department. D. C 
Smith, former Ohio state farm agent, 
who has been executive special agent for 
the farm department for the past year 
and a half, has been named executive 
special agent for the consolidated de- 
partments, 





Charco Charts Issues 
Fire and Marine Edition 


A new edition of Charco Charts has 
been issued furnishing information in 
much detail concerning 200 leading fire 
and marine insurance companies. Charts 
presenting a ten-year record of each 
company are shown in addition to the 
principal items of annual statements, all 
of which are revealed on a percentage 
basis. An underwriting and investment 
exhibit accompanies the individual com- 
pany exhibits. Charco Charts is pub- 
lished by the Reviewers Charts Corp., 
New York, and was prepared by Wood- 
ward, Ryan, Sharp & Davis, consulting 
actuaries, New York. 


BALTIMORE SOCIETY OUTING 


June 15 has been designated as the 
time for the annual outing of the In- 
surance Society of Baltimore. The gath- 
ering will be held at the Annapolis 
Roads Club, on the Chesapeake Bay, 
near Annapolis. The committee in 
charge is arranging an elaborate pro- 
gram. 





— 
— 





Post 1081 Memorial ae: 
On May 23 Attended by 259 


Insurance Post No. 1081 of the Ameri- 
can Legion, New York City, held its an. 
nual memorial service in honor of jts 
own dead and other deceased veterans 
of the insurance fraternity Sunday even- 
ing, May 22, at the Glenmore Avene 
Presbyterian Church, Brooklyn, N, yY. 
A fine display of devotion for those vet- 
erans who have passed on was evidenced 
by the fact that the services were at- 
tended by more than 250 people, com. 
prising about seventy-five members of In- 
surance Post, their families and friends 
and relatives of those men for whom the 
ceremony was held. 

Commander Herman G. Treiss, Great 
American, welcomed all on behalf of the 
Post and Rey. Carl Podin, chaplain of 
Post 1081, delivered the sermon. The 
roll cali of departed members of the 
insurance fraternity was read by Past 
Commander William R. Ehrmanntraut, 
New York Casualty, a single toll of the 
church bell being ‘the response to each 
name called. At this point the church 
was darkened and Taps was blown. 

Vice-Commander J. R. Loomis, Tray- 
elers, addressed the gathering and re- 
marked that those who gave their lives 
in the service of their country and also 
those who have since passed on did not 
die in vain, but that the members of the 
American Legion, which organization had 
its origin on the battlefields of France 
following the war, were united in the 
purpose to carry on and maintain the 
principles of justice, freedom and democ- 
racy and to foster and perpetuate 100% 
Americanism. 

The altar of the church was beautiful- 
ly decorated with flowers donated by 
William Schiff, president of Schiff, Ter- 
hune & Co., in loving honor and mem- 
ory of his brother, Herbert Schiff, who 
was killed in action. 


H. C. EDMUNDSON ADVANCED 








Elected Assistant Secretary of America 
Fore Group; Is Located With 
Pacific Coast Department 
H, Clyde Edmundson has been elected 
assistant secretary of the fire companies 
of the America Fore Group. He is lo- 
cated with the Pacific Coast department 
of the organization at San Francisco 
where he is assisting Vice-President John 
A. Carlson in an executive capacity. The 
wey business career of Mr. Edmundson 
has been devoted to fire insurance and 
he is well known in insurance circles in 

many sections of the country. 

Born in Omaha, Neb., and educated 
there in the local schools, he received 
his elementary insurance training in the 
Foster-Barker agency of that city. In 
1911 he joined the Scottish Union & 
National as a special agent at Denver. 

In 1913 he was transferred to Spokane, 
Wash., as state agent, and in 1920 he 
joined the Niagara Fire as state agent 
supervising Minnesota and the Dakotas. 
Six years. later he came to the home 
office of the Niagara in New York City 
as agency superintendent in the division 
handling Western department business. 
In 1929 when the Niagara became affili- 
ated with the America Fore Group Mr. 
Edmundson was transferred to Chicago 
when the Niagara’s Western department 
was merged with the Western depart- 
ments of the other America Fore com- 
panies in that city. There he continued 
as agency superintendent until February 
of this year when he was transferred to 
San Francisco. 


BULLETIN ON HOTEL COVERAGES 

Edward L. McManus, insurance direc- 
tor of the American Hotel Association 
of the United States and Canada, with 
headquarters at 221 West Fifty-seventh 
Street, New York City, has sent to mem- 
bers a twelve-page bulletin describing 
briefly insurance coverages applicable to 
hotels. It is intended to give hotel own- 
ers and managers a description of every 
insurance policy in which they may be 
interested. For more complete details 
on coverages members are urged to con- 
sult their agents or brokers. 
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Pennsylvania Federation I[s 


Observing Anniversary of Birth 


The Insurance Federation of Pennsyl- 
meeting May 26 and 27 in Phila- 
delphia to celebrate the twenty-fifth an- 
niversary Of its formation. _ Some 500 
‘qsurance men have gathered for the 1938 
Pennsylvania. Insurance Days which 
warks the silver jubilee of that day in 
\lay, 1914, when eleven forward thinking 
ven met at the Insurance Society of 
Philadelphia to lay the groundwork for 
the present strong organization. This 
sroup met again in September, 1914 to 
jorm the federation. Those present were 
| W. Henry, Pittsburgh; R. M. Coyle, 
Philadelphia; Charles K. Yungman, Phil- 
adelphia ; W. Barr, Oil City; }.. F. 
Tanner, Erie; W. M. Reid, Pittsburgh ; 
s H. Pool, Philadelphia; E. H. Barr, 
Greensburg; J. S. Turn, Philadelphia ; 
| B. Longacre, Philadelphia, and John 
|. Rivolta, Pittsburgh. 


Scope Much Widened 


In its early days the federation found 
casualty and fire men the most vitally 
interested in membership, but its aim 
to unite all insurance interests went on 
apace—and in the Insurance Days this 
year twelve local and state organizations 
will join. They are: Underwriters Club 
of Philadelphia; Million Dollar Club, 
Philadelphia Association of Life Under- 
writers; Surety Underwriters Associa- 
tion of Philadelphia; Philadelphia Health 
and Accident Alliance; Accident and 
Health Club of Philadelphia; Casualty 
Underwriters Association of Philadel- 
phia; Pennsylvania Fraternal Congress ; 
Insurance Department of Pennsylvania ; 


yania 1s 





PITTSBURGH CREDIT MEETING 
The Credit Association of Western 
Pennsylvania joined with the Pittsburgh 
\ssociation of Insurance Agents, the 
Casualty Association of Pittsburgh and 
the Surety Association of Pittsburgh in 
4 luncheon meeting at the Congress of 
Clubs in Pittsburgh on Tuesday at which 
meeting Laurence E. Falls, vice-president 
of the American of Newark, addressed 
the audience on the subject “Insuring the 
Risks of Credit.” Mr. Falls’ presentation 
was followed by a forum, during which 
specific questions from members of the 
credit association and the insurance as- 
sociations were answered by experts in 
the three major divisions of insurance— 
life, casualty and surety, and fire. 


FARM FIRE LOSSES DECLINE 


Farm fire losses last year amounted to 
about $90,000,000 compared with around 
$100,000,000 in 1936, Dr. David J. Price 
of the Bureau of Chemistry and Soils of 
the U. S. Department of Agriculture told 
the National Fire Protection Association 
convention at Atlantic City recently 
when reporting as chairman of the farm 
fire protection committee. Revised edi- 
tions of four Department of Agriculture 
publications on fire prevention have had 
wide distribution in the last year in rural 
districts. 








F. & G. SPECIAL FOR FLORIDA 
President Gantert of the Fidelity & 
Guaranty Fire announces that effective 
May 15, Special Agent Louis P. Hebard 
assumed supervision of Florida business 
of the company, with headquarters at 
21 Hildebrandt Building, Jacksonville. 
Mr. Hebard has heretofore worked un- 
der the direction of State Agent Dana 
Kilerease, who will continue to supervise 
Alabama and Georgia business, with 
headquarters at 614 Citizens and South- 
ern National Bank Building, Atlanta. 





N. J. SPECIALS MEETING 


The New Jersey Special Agents Asso- 
Cation will hold its annual meeting at 
the Suburban Golf Club, Union, N. J., 
on Monday, June 6. Theodore Roller, 
John Leuhs and Fred Bross have been 
tamed a nominating committee. 


Pennsylvania State Association of 
Mutual Fire Insurance Companies; Phil- 
adelphia branch, National Bureau of 
Casualty and Surety Underwriters; In- 
surance Federation of Pennsylvania, and 
Insurance Society of Philadelphia. 

The Federation has had seventeen 
presidents in its twenty-five years of 
existence. One, A. C. McLean, of 
Sharon, died in 1924 while in office. J. 
W. Henry, of Pittsburgh, the first presi- 
dent, served for three years to be fol- 
lowed by Wallace M. Reid, of Pitts- 
burgh, for two years. Others in their 
order were: J. B. Longacre, Philade!- 
phia; Henry H. Putnam, Philadelphia ; 
James C. Murray, Pittsburgh; Jere H. 
Barr, Reading; Thomas B. Donaldson, 
Newark; A. C. McLean; Walter Mc- 
Blain, York; William M. Goodwin, Beth- 
lehem; Joseph C. Williams, New Castle; 
William S. Diggs, Pittsburgh; William 
H. Kingsley, Philadelphia; Walter E. 
Roehrs, Philadelphia; Alvin D. Beyer, 
Norristown; John S. Fisher, Pittsburgh, 
and the present president, John A. Stev- 
enson, Philadelphia. 


Maryland Agents Planning 
For Meeting June 24-25 


The Maryland Association of Insurance 
Agents is effecting plans for its mid-year 
meeting at the George Washington Ho- 
tel, Ocean City, June 24-25. There are 
five points on which committees are now 
at work. They are as follows: 

For country agents: Consideration to 
be given to means for eliminating the 
new E.U.A, ruling, permitting the pay- 
ment of 15% brokerage commission, 
which will have the effect of reducing 
over-writing commission to each of the 
local agents to 5%. 

Consideration of improved reciprocal 
relationship with the Association of Fire 
Underwriters of Baltimore City members. 

Consideration of the adoption of con- 
tingent commissions in middle depart- 
ment territory. 

For Baltimore City agents: Revising or 
eliminating congested districts. Exten- 
sion of the five-mile limit territory. 

The Maryland association has 103 
members and is attempting to increase 
it to 200 this year. Joseph Lazenby of 
Annapolis is chairman of the committee 
on inter-agency activity. E. J. Richard- 
son of Baltimore on Business Develop- 
ment Office and T. B. Cash of Westmin- 


ster on legislation. 





Insurance Square Club To 


Hold Golf Meet on June 2 


“The third annual golf tournament of 
the Insurance Square Club of New York, 
Inc., will be held on Thursday, June 2, 
at the Garden City Country Club, Garden 
City, Long Island. Guests as well as 
members are privileged to participate in 
the tournament. Prizes will be awarded 
at the conclusion of the play. Club mem- 
bers will compete for the cup which is 
emblematic of the club championship. It 
was won last year by B. W. Graham of 
the Insurance Co. of North America. 

Reservations for the affair can be re- 
corded with the chairman, Edward R. 
Aichele, London & Lancashire Indemnity, 
108 John Street, New York City. The 
tickets will be distributed by J. W. Heu- 
man of the Pacific Fire, 95 Maiden Lane, 
and by Harry G. Ellis, Jr., of the Mort- 
gage Corporation of New York, 42 Broad- 
way. Handicaps will be assigned by Wil- 
liam Penn of the Home, 59 Maiden Lane. 

The club house is within walking dis- 
tance of the Nassau Boulevard Station 
on the Hempstead Branch of the Long 
Island Railroad. By automobile, the 
course can be reached via the Northern 
State Parkway to New Hyde Park Road, 
then south on New Hyde Park Road to 
Stewart Avenue and then east on Stew- 
art Avenue to the club house. 
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Tue Insurance “Book or THE Year”! 


BEST’S INSURANCE GUIDE 
WITH KEY RATINGS- 1938 Epirion 


The GUIDE gives, at a glance, policyholders and financial rat- 
ings, five-year financial and underwriting exhibit, distribution 
of assets—many other essential facts on over 1,000 fire and 
casualty insurance companies. Summary data on more than 
2,500 of the smaller mutuals and—600 pages of invaluable 


information. 


Many companies’ conditions have radically changed due to 
heavy asset and surplus shrinkages caused by stock and bond 


depreciation and wide differences in underwriting experience. 


Whether you buy or sell insurance BEST’S GUIDE is an abso- 
lute necessity, particularly this year. Remember — it is in 
unstable times when unexpected and drastic losses occur — 


protect yourself for only $5.00! 


Get your copy of BEST’S INSURANCE GUIDE WITH KEY 
RATINGS today! 


ALFRED M. BEST COMPANY. 
1899 


75 FULTON STREET NEW YORK, N. Y. 
DALLAS CLEVELAND Boston 


INC. 


BEST BUILDING 
CHICAGO 
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New Safety-at-Sea Regulations 
Designed to Lower Fire Hazards 


Capt. Shepheard of Dep’t of Commerce Discusses Tanker, 
Motor Craft, Dangerous Cargo, Electrical Equipment 
and Detection Apparatus Proposals 


Fire at sea continues to be the most 
dreaded of all perils and to help combat 
hazard the Na- 


Protection Association a few 


this great ificers of the 


tional Fire 
ago formed the marine section of 
the organization. Since its formation 
more concerted thought has been di- 
rected to the solution of this problem 
by owners, ship builders and the authori- 
ties than in any other period of ship- 
ping, Captain H. C, Shepheard, assistant 
director, Bureau of Marine Inspection & 
Navigation, Department of Commerce, 
Washington, told those attending the 
marine section meeting of the N.F.P.A. 
recently, He reported on the substan- 
tial progress being made on safety-at- 
sea regulations. The results are gratify- 
ing, and most worthy of the efforts ex- 
pended, he said. 

“The standard 


years 


of construction, equip- 
ment and manning of tank vessels by the 
present rules of the Bureau of Marine 
Inspection & Navigation is, we believe, 
the highest in the world, and the Bureau 
is endeavoring to discharge its responsi- 
bility in their administration and en- 
forcement in such manner as will main- 
tain the highest possible standard at 
all times,” asserted Captain Shepheard. 
Continuing, he said in part: 

“The most pressing need at this time 
is the codification of the Bureau’s regu- 
lations. A set of proposed regulations 
applicable to ocean and coastwise ves- 
will go forward to the industry 
in the near future with a request for 
comment. Public hearings will be held 
prior to their effective date. Fortunately 
we have not had a marine disaster for 
some time involving loss of life, there- 
fore the time is opportune for the co- 
operation of the industry with the au- 
thorities in establishing sound and rea- 
sonable regulations. 


sels 


Motor Craft—Pleasure and Commercial 


“Although no complete record is kept 
by the Bureau of casualties to motor 
boats not under its control, the informa- 
tion at hand reveals that the number is 
exceedingly high. 

“The Bureau is of the opinion that 
more adequate fire protection is needed 
on this class of vessel. To this end a 
draft of a bill was submitted to Con- 
gress this year through the De partment 
of Commerce. The bill not only requires 
that all motor boats shall be provided 
with an adequate number, size and type 
of fire extinguishers capable of prompt- 
ly and effectually extinguishing burning 
gasoline, but also provides that the car- 
buretors on these vessels be equipped 
with efficient flame arresters, backfire 
traps or similar devices It further 
provides that motor boats shall be equip- 
ped with means for proper and efficient 
ventilation of the bilges of the engine 
and fuel tank compartments to remove 
explosive or inflammable gases 

“Provision is also made in the bill for 
the establishment of regulations to pro- 
vide for its proper enforcement, Should 
this bill become law, the Board of Su- 
pervisine Inspectors, with the approval 

of the Secretary of Commerce, will prob- 


ably incorporate in regulations the prac- 
prevention 
If such objec- 
a long step 


bee n 


tices recommended for the 
of fires on motor boats. 
tives can be accomplished, 


in the right direction will have 





taken toward the safety of life and 
property on small boats. 
Dangerous Cargoes 

“Losses experienced by maritime na- 
tions throughout the world indicate that 
fires in cargo predominate. The _ in- 
creasing diversity of cargoes and the 
shipment of thousands of types of pack- 
aged chemicals, plastics, complicated 
mechanisms of various types which con- 
tain dangerous elements or properties, 
make the problem of reasonable and 
suitable regulations exceedingly difficult. 
Notwithstanding the difficulties of the 
problem, the need for concise regulations 
has become increasingly evident to all 
maritime nations of the world. 

“The International Convention for 
Safety of Life at Sea of 1929 requires 
that each country adhering thereto deter- 
mine what goods are considered danger- 
ous and indicate the precautions to be 
taken in the carriage and stowage of 
such cargoes on board their ships, To 
carry out this requirement of the Con- 
vention and further to provide the ship- 
ping industry with a set of officially 
promulgated regulations, the Bureau 
with the able assistance of Mr. Camp- 
bell, chairman of your committee on haz- 
ardous cargoes, has after a year of in- 
tensive work nearly completed a set of 
proposed regulations governing the trans- 
portation of explosives and other dan- 
gerous articles of cargo. 

“These regulations are now receiving the 
scrutiny and criticism of other govern- 
ment agencies, including the Interstate 
Commerce Commission. The Bureau of 
Explosives also has’ the subject under 
consideration. The National Bureau of 
Standards, as the official testing labora- 
tory of the Bureau of Marine Inspec- 
tion & Navigation, has been called upon 
to conduct a large number of investiga- 
tions and tests to clarify questionable 
rulings and furnish a sound basis of 
fact. In drafting these regulations the 
Bureau has endeavored to provide first 
clear, simple and adequate rules coordi- 
nating with existing rules of other rég- 
ulatory agencies ashore. The present 
classification system set up by the In- 
terstate Commerce Commission is ad- 
hered to with few exceptions as to the 
method of description, packaging, mark- 
ing and labeling of all articles. Placed in 
the hands of stevedores, masters and 
mates these regulations will provide a 
ready means for determining the proper 
stowage and handling of such cargo. 

‘In addition to promoting a_ higher 
degree of safety, these new uniform rules 
for the carriage of hazardous cargoes 
will assist shippers and manufacturers 
and afford American ship operators the 
opportunity better to compete with for- 


eign owners in this class of business. 
It is interesting, incidentally, to note 
in looking over these regulations that 


many articles previously prohibited on 
passenger vessels have been found to be 
comparatively safe when modern scien- 
tific methods of packaging are applied. 

“These regulations will be made avail- 
able to the industry in the near future 
and public hearings will be held to mini- 
mize the difficulties in administration and 
enforcement: in so far as is humanly 
possible. . 

Electrical Equipment 

“Increasing emphasis has been placed 

by the Bureau during the past year on 





the need for safe and dependable elec- 
trical equipment and _ its installation 
aboard ship to insure the absolute mini- 
mum in fire hazards. 

“The widespread application of elec- 
trical equipment in the marine field is 
a comparatively recent development and 
due to this fact the present rules and 
regulations of the Bureau pertaining to 
clectrical installation do not cover the 
modern and up to date vessels. 

“Rules and regulations governing elec- 
trical equipment and _ its installation 
aboard ship are in the course of prepa- 
ration and the Bureau hopes to have 
some definite regulations very soon. 
When these rules are formulated it is 
the desire of the Bureau that they shall 
be in accordance with the basic prin- 
ciples of the rules of the American Bu- 
reau of Shipping and of the American 
Institute of Electrical Engineers and as 
the Bureau has the fullest cooperation 
of these two bodies this should not be a 
difficult task. 

“The field inspection force of the Bu- 
reau is being augmented by the anpoint- 
ment of electrical inspectors who are 
provided with such testing equipment as 
will enable them to give thorough tests 
to both new and existine installations 
and to.correct all unsatisfactory condi- 
tions promptly. 

Fire Detection, Alarm and Extinguishing 
Apparatus 

“A vast amount of fire detection, alarm 
and extinguishing equipment has been 
installed on our ships during the past 
two years, including: electrical fire de- 
tecting systems, smoke detecting svs- 
tems, supervised patrol systems, fire 
alarms, public address systems, carbon 
dioxide and foam extinguishing systems, 
sprinkler systems and_ miscellaneous 
equipment such as spray nozzles, gas 
masks, hose masks and oxygen breath- 
ing apparatus. 

“The Bureau, realizing that fire at sea 
requires prompt, vigorous and concert- 
ed action, has been stressing the neces- 
sity of well trained crews to cope with 
any emergency that may arise. Its trav- 
eling inspectors observe fire drills on 
ships whether in port .or at sea. 

“A traveling inspector of the Bureau 
recently completed a:.course of training 
at the Bureau ‘of Mines’ school in the 
use of gas masks, oxygen-breathing ap- 
paratus and other respiratory apparatus. 
He is now instructing the inspectors in 
the various field offices in the proper use 
of such equipment so that they in turn 
may be able to instruct ships’ officers 
and crews. Such training will be invalu- 
able, it is believed, in instilling confi- 
dence and preparing for prompt action 
in time of emergency.” 


Hold Lafayette Fire Was 


Due to “Common Accident” 

The first official statement on the cause 
of the fire on the Lafayette, which was 
burned in dry dock at Le Havre early 
in May, has been issued by M. de Chap- 
pedelaine, Minister of Merchant Marine, 
who has appointed a commission of in- 
auiry. The Minister concludes that the 
flames were started by a common acci- 
dent, but that a number of unusual cir- 
cumstances combined to facilitate their 
spread. 

Tt has been established. he adds, that 
the fire broke out at the moment of 
lighting an oil burner, a spark which had 
fallen to the floor setting alight a small 
quantity of oil. That, it is pointed out, 
is a frequent happening which limited 
means are sufficient to combat. But a 
short circuit soon put the electric pumps 
out of use, and within ten minutes the 
fire could be fought only from the out- 
side, a task rendered doubly difficult by 
the fact that the vessel was in dry dock. 
The Minister stated categorically that 
sabotage may be discounted. 

In addition to the commission of in- 
quiry set up by M. de Chappedelaine, a 
second commission has been apnointed 
by the company, Compagnie Generale 
Transatlantique. 

So far the company has not made any 
statement in regard to the amount of 
insurance on the Lafayette carried by 








Bringing Story Of 
Insurance To Public 


NATIONAL BOARD ACTIVITIES 


All Those Engaged in Business, Includ. 
ing Home Office Employes, Can 
Be of Assistance 


The advertising campaign the Nationa] 
Board of Fire Underwriters is conduct. 
ing on behalf of its member companies 
is making excellent progress, said A. 
Wilbur Nelson, assistant to the general 
manager, to the Insurance Advertising 
Conference in session in New Y tk last 
ae 

“This campaign, begun last November 
and continuing through May and June 
in national magazines, is receiving better 
cooperation on the part of companies, 
fieldmen and local agents than any pre- 
vious campaign of the National Board,” 
said Mr. Nelson. “As announced before 
the Insurance Advertising Conference 
last December, just after our campaign 
had begun, one of its outstanding ob- 
jectives was to make known to all em- 
ployes and agents of the stock company 
fire insurance business that this is their 
campaign and their interest and coopera- 
tion are desired, 

Story Brought to Public 

“There are many things about insur- 
ance that are little understood by the 
insuring public,” continued Mr. Nelson, 
“and if everyone connected with the 
insurance business will at all times be 
alert to promote the facilities and ser- 
vices of our business to those with whom 
they come in contact it cannot help but 
be effective. The insurance press and 
company house organs are cooperating 
wholeheartedly in this endeavor. 

“In addition,” he said, “representatives 
of the National Board are addressing 
various groups of insurance people in 
order to better acquaint them with what 
is being done and to urge them to do 
their part in telling the story of the 
public service our business has been ren- 
dering to the country over a long period 
of years. 

Home Office Assistance 

“As for employes in the home offices 
of our member companies,” continued 
Mr. Nelson, “I was so impressed with 
the interest shown by members of the 
Camden Fire Employes’ Luncheon Club, 
when I addressed them a few weeks ago, 
that I was firmly convinced that com- 
pany home office employes are very 
definitely interested in knowing more 
about the background of the business 
in which they are engaged and that ef- 
fective public relations work begins at 
home—within ‘our own family.’ To be 
prepared is to protect one’s job against 
inroads of those who would make mis- 
statements or implications that are un- 
true.” 

In conclusion Mr. Nelson said: “This 
campaign of the National Board is more 
than a mere advertising campaign. It 
is a broad endeavor in public relations 
in the true sense of the word. And its 
success depends very largely upon the 
complete cooperation of every person 
engaged in the capital stock company 
fire insurance business.” 





F. & G. FIRE MANAGER 

President Frank A. Gantert of the 
Fidelity & Guaranty Fire has announced 
that Earl H. Follingstad was appointed 
Chicago and Cook County manager, ef- 
fective May 20, succeeding Robert D. 
Flinn, resigned. Mr. Follingstad has 
heretofore acted as special representa- 
tive for the inland marine department 
of the Fidelity & Guaranty Fire at 
Chicago. 


—— 





French interests, but according to Paris 
reports more than one-half the total 
insurance taken out is for French ac- 
count. The vessel’s insured value—126,- 
000,000 francs ($3,520,000)—is no true 
measure of the company’s loss. At the 
high prices of 1938 it is considered that 
a similar ship would cost three times 
that figure. 
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H. & A. 


Chicago, May 26.—The program mak- 
ers of this convention of the Health & 
\ccident Underwriters Conference de- 
serve a vote of thanks for one of the 
most stimulating meetings in its history 
attended by close to 200 members and 
their wives. Entertainment features were 
the omy and golf on Monday at the 
Illinois Golf Club, prizes for which were 
awarded W ednesday evening. Much to 
everyone’s enjoyment moving pictures of 
the golfers in action were shown. 

An increase in the member company 
dues to enable the conference to broaden 
its scope of activity was one of the con- 
vention’s accomplishments. The confer- 
ence again selected Executive Secretary 
Harold R. Gordon to represent it on 
\ccident & Health Week for 1939 and 
also decided to hold the next executive 
committee meeting in Chicago in No- 
vember. 

Discussion on the hospital care plan 
and whether or not conference compa- 
nies should compete with it was the top 
feature of the convention. A full report 
of this and other features will appear 
in next week’s issue of this paper. The 
Commercial Casualty was elected to mem- 
bership. 

Welcome by J. S. Kemper 


James S. Kemper, president, Lumber- 
mens Mutual Casualty, who is vice-presi- 
dent, Chamber of Commerce of the 
United States, welcomed the convention 
to Chicago in a stirring talk in which 
he hailed America as the world’s great- 
est nation despite “all the punishment 
we have taken in the last few years.” 
He had much to say about the current 
depression in business; declared that this 
nation might have been better off “if we 
had adopted the dole because with all 
the political cross currents that have 
sabotaged a real administration of work 
relief, “we certainly have destroyed much 
of the initiative of our people and at a 
cost far in excess of the cost of a 
straight relief program.” 

Mr. Kemper said the current philoso- 
phy of meeting our problems through 
spending is un-American and cautioned 
delegates as to the vital interest they 
should have in this spending philosophy 
and government fiscal policies. Even 
though every care is taken to invest 
policyholders’ money wisely Mr. Kemper 
saw “our work done for naught if the 
purchasing power of the dollar is sub- 
stantially reduced.” 


Carroll’s Presidential Address 


The presidentia] address of S. C. Car- 
toll, vice-president, Mutual Benefit Health 
& Accident, came next and it set the 
pace for the convention. An optimist, 
Mr. Carroll pointed to the great strides 
made by the health and accident busi- 
ness in 1937—said premiums were larger 
than in any year since 1931, that gain in 
income was twenty-two million over 1936, 
the createst gain ever experienced in 
this line. He declared that the H. & A. 
insurance now the favored child of the 
msurance business. 

Praise for the constructive activity of 
Harold R. Gordon, executive secretary 
of the Conference, ‘marked Mr. Carroll’s 
address, He spoke of Mr, Gordon’s 
Work as directing head of Accident & 





Underwriters 
Draws Full Attendance At Chicago 


Discussion of Competitive Aspects of Hospital Care Plan a 
Feature; Company Member Dues Raised to Broaden Scope 
of Conference Activity; President Carroll Opens Session 


By Wallace L. Clapp 


Conference 


Health Insurance Week; of the respect 
with which he is held by insurance 
commissioners, officers and members of 
other insurance organizations, and of 
the legislative work he so ably handles. 

In that connection Mr. Carroll sound- 
ed out the convention on an expansion 
of the Conference legislative service fa- 
cilities, a proposal which came up later 
for action. 

The success of the regional confer- 
ences during the past year was pleasing 
to Mr. Carroll. He was also impressed 
by the growing interest of younger men 
in Conference affairs and recommended 
to the incoming administration that “one 
convention session might well be devoted 
to our junior members.” 

Mr. Carroll’s remarks on hospital care 


Officers Elected 





President—A, E. Faulkner, Wood- 
men Accident. 

First Vice-President—L. D. Cava- 
naugh, Federal Life. 

Second Vice-President—R. S. Hills, 


Massachusetts Bonding. 
Executive Committee Chairman—J. 
E, Powell, Provident Life & Accident. 











plans paved the way for the stimulating 
discussion on this subject that was to 
come the following day. 

E. A. Olson on “Stop, Look, Listen” 


E. A. Olson, president, Mutual Trust 
Life, the third speaker, warned that the 
giant strides insurance has made in the 
past twenty-five years have attracted the 
attention of termites, tax gatherers and 
self-seeking demagogues; that the busi- 
ness is besieged with legislation that is 
becoming more radical year by year, 
that insurance taxation is constantly 
mounting. “All this indicates the im- 
portance of thoroughly apprising the 
public of the true facts about our busi- 
ness,” he said. 

H. R. Gordon’s Report 


Mr, Olson was followed by Executive 
Secretary Gordon who gave a clear pic- 
ture of the many-sided conference activi- 
ties of the past year. He spoke particu- 
larly of the study of selection of agents 
which is being made in keeping with 
an executive committee recommendation 
to the 1937 convention, and said that 
thirty companies are cooperating in this 
study. It will be based on data secured 
from approximately 2,000 new men, and 
will take two years to complete. 

Mr. Gordon also referred to the new 
simplified classification manual, adopted 
by the Conference two years ago, which 
many companies both in and out of the 
Conference are using and which has 
proved practical. He was glad to note 
the increased use of Conference facilities 
such as bulletins, special reports, digest 
of laws and rulings and agency report- 
ing service; also the continued popular- 
ity of the A. & H. primer and under- 
writing handbook for agents. 

Agency Management 

The agency management session led by 
O. F. Davis, assistant agency director, 
Illinois Bankers Life, proved a popular 
feature on the opening day. William E. 
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Ryan Punctures Plan 
For Compulsory Cover 


COST HIGH, RECOMPENSE LOW 


Syracuse Attorney Presents Dismal Pic- 
ture of What New York Constitutional 
Change Would Mean 





The proposed New York constitutional 
amendment providing for compulsory au- 
tomobile insurance and benefits under 
the compensation principle was attacked 
by Lewis C. Ryan of Hancock, Dorr, 
Ryan & Shove, Syracuse attorneys, in a 
paper read before the New York State 
Association of Local Agents in Syracuse 
May 24. He declared that under this 
system, if two automobiles collide, the 
occupants of both cars will recover as 
well as both drivers, even though one or 
both may be intoxicated. 

Mr. Ryan said that the plan contra- 
venes all established principles of our 
common law; that it contemplates com- 
plete abandonment of all that has been 
accomplished and exceeds the temerity 
of the dictators of Europe. It is a dole 
for all accident victims without regard 
to fault. It will have the support of a 





Lebby of Los Angeles, the guest speaker, 
attending his first Conference conven- 
tion, gave a stimulating picture of how 
he has built an A. & H. agency from 
scratch in five years’ time. Company 
executives then took the floor to give 
their slants on agency conventions, 
whether or not contests are profitable, 
and ‘the financing of agents. The re- 
spective speakers on these subjects were 
J. C. Higdon, vice-president, Business 
Men’s Assurance; S. R. Rauwolf, agency 
secretary, North American Accident, and 

Ferguson, assistant secretary, 
Great Northern Life. 

Hospital Plans on Wednesday 

Featured on Wednesday was the dis- 
cussion on hospital care insurance and 
the presence of Dr. C. Rufus, director, 
committee on hospital service of the 
American Hospital Association, added to 
the interest in this subject. Other fea- 
tures included the informative address 
on “Group A. & H. Insurance” by G. 
W. Fitzhugh, Metropolitan Life, re- 
viewed elsewhere in this issue; “The 
Philosophy of Pump-Priming” by Dr. 
Melchior Palyi, economist of Stifel, Nico- 
& Co., and the helpful review by 

H. Kastner, American Life Conven- 
a on “The Status of Insurance 

Agents Under the Federal Social Secur- 
ity Act and State Unemployment Com- 
pensation Laws.” 

The annual conference banquet that 
evening with President C. Carroll 
as toastmaster was a happy occasion. 

Legal problems of accident and health 
companies occupied Thursday morning, 
the formal papers being given by C. R. 
Holton, vice-president and general coun- 
sel, Great Northern Life, and Hayes 
Kennedy of Ryan, Condon & Livingston, 
Chicago. 


small group of sincere and well-meaning 
individuals: 

The whole theory of workmen’s com- 
pensation insurance; Mr. Ryan said, is 
that the weak are entitled to the pro- 
tection of the strong. Motor vehicle 
accidents do not involve distinct classes 
of society. The employer does not, run 
into the employe. No contractual -rela- 
tionship exists among motorists,” The 
economic relationship which gave ,rise to 
compensation insurance is absent{ If, he 
observed, we are to adopt this revolu- 
tionary system why not start with the 
home where nearly half of all accidents 
occur ? Continuing, he said: 

“The proposed plan is wrong because 
it does not purport to solve or even at- 
tack the question of accident prevention. 
Should we not concern ourselves with 
the protection of lives rather than the 
compensation for their loss? Human ex- 
perience teaches us that the proposed 
plan will encourage recklessness rather 
than promote safety.” 

Cost Would Be Staggering 


Elsewhere in his address Mr. Ryan 
declared: “It is unnecessary to touch 
upon the cost of protection against the 
liability that would be created by the 
proposed plan. You know that knowledge 
on the part of the claim minded public 
that taxicab insurance is compulsory is a 
tremendous factor in producing an ab- 
normal insurance rate. You all know 
the experience of the companies under 
the workmen’s compensation law. 

“In automobile cases the desire of 
the employer and the injured employe, 
that the employe return to work as soon 
as possible, will be entirely absent. In 
Massachusetts in 1934, under its com- 

(Turn back to Page 31) 





WEST KENASCO TUNNEL BONDS 





Maryland Casualty Executes Two Per- 
formance Contracts of $1,200,000 
Each; Ten Co-sureties 


The Maryland Casualty has executed 
contract performance bonds covering 
construction of two sections of the West 
Kenasco tunnel project in New York and 
its connecting stream control work, the 
contract prices totaling more than 
$23,000,000. The tunnels will form part 
of the 50-mile aqueduct to carry fresh 
water to New York City from the head- 
waters of the Delaware River. 

The two tunnel bonds were on behalf 
of the Seaboard Construction Corpora- 
tion and the S. A. Healy Co., Inc. The 
Seaboard will dig a six-mile section near 
Lewisboro and Bedford, in Westchester 
County, and the Healy concern a similar 


section near Greenboro, The contract 
prices are, respectively, $10,810,166 and 
$10,097,135. 


A Maryland bond covering a third sec- 
tion of the tunnel has been arranged for 
in the event the award of the contract 
to the Healy company is finally approved. 
The three tunnel bonds are for $1,200,000 
cach. 

Ten other companies participated in 
the bonds as co-sureties. 
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Ses F. Nubel Starts % 
Standard Surety June 1 


ITS VICE-PRESIDENT 





ELECTED 


New Official Will ‘Handle Production and 
Underwriting; To Open New York 
Branch Office 
The election of John F. Nubel as vice- 
president of the Standard Surety & Cas- 
ualty in charge of production and un- 
derwriting has attracted favorable atten- 
tion along William Street where Mr. 
Nubel has for years been one of the 
steps 


leading casualty personalities. He 





JOHN F. NUBEL 
into his new post on June 1 and one 
of his first duties will be to establish 


a New York branch office for the com- 
pany on the grade floor of the 80 John 
Street Building where the Standard 
Surety’s home office is located. In mak- 
ing the announcement of his election late 
last week J. A. Kelsey, president of the 
company, pointed to Mr. Nubel’s long as- 
sociation with local casualty producers 
as being of great value to the company 
in establishing itself as a factor in the 


metropolitan district. Mr. Nubel_ will 
also assist President Kelsey and Vice- 
President George Z. Day in the devel- 
opment and conduct of the Standard 
Surety’s country-wide business. 

Mr. Nubel will resign as production 


manager in the New York office of the 
Globe Indemnity where he has been since 
February 1, 1937, to take his new post. 
Prior to that time he was the head of 
the Nubel Underwriters, Inc., which rep- 
resented the Globe as borough agent. 

His rise in the business has not been 
meteoric but has resulted through hard 
and conscientious work. Beginning his 
career in October, 1911, with the Royal 
as an office clerk he obtained a thorough 
groundwork by working in various de- 
partments, and in 1922 won his first 
managerial post—metropolitan manager 
of the Royal Indemnity then located at 
&4 William Street. His good work at- 
tracted the attention of the late John 
A. Kenny, president of the Kenny Agen- 
cy, who brought him into his organiza- 
tion as vice-president in 1923. Upon Mr. 
Kenny’s death Mr. Nubel formed his own 
agency, the Nubel Agency, Inc., with 
offices in Brooklyn, representing the 
Chubb & Son companies. His objective 
was to establish a reputation for high 
grade service and a quality class of busi- 
ness and in that he was successful, In 
1933 he changed the agency name to the 
Nubel Underwriters, Inc., and was se- 
lected by the Globe as its borough agent. 
\ few years later, believing that his best 
interests were in the production end of 
the business for a company, Mr. Nubel 
liquidated the Nubel Underwriters, Inc., 
and accepted the post of metropolitan 
production manager with the Globe from 
which he now resigns. 


W. C. Schryver Honored 
By Newark Fraternity 


GOOD FELLOWSHIP LUNCHEON 





Fortieth Anniversary of U. S. F. & G. 
Manager Remembered by His Com- 
petitors; Receives Scroll and Bag 





The Casualty Underwriters Associa- 
tion of New Jersey made the most of 
its opportunity last week in honoring 


Walter C. Schryver, one of its founders, 
at a luncheon in the Newark, N. J., 
Athletic Club. Mr. Schryver, co-mana- 
ger of the United States F. & G. with 
John B. Geyler, is celebrating his forti- 
eth anniversary with that company and 
the twenty-fifth anniversary of the suc- 
cessful partnership of Schryver & Geyler. 
Unfortunately Mr. Geyler could not at- 
tend because of illness at home. 

The presence at the affair of practi- 
cally all the casualty company managers 


of northern New Jersey and high offi- 
cials of the New Jersey Association of 
Underwriters was striking evidence of 


the good fellowship and friendly com- 
petition which now prevails in Newark 
in contrast to the chaotic competitive 
conditions which Walter C. Schryver 
found when he arrived in the city back 
in 1913. 

After a few vain personal attempts to 
establish a better feeling between the 
companies he sought the aid of such 
agency leaders as Frank McDonald, then 
general agent of the Ocean Accident; 
Thomas C. Moffatt, Frank Heller, Louis 
Lippman and Byron Conklin, in the for- 
mation of an association for the promo- 
tion of good ethics. A_ get-together 
luncheon was held and this group, led 
by Frank McDonald, started off what 
is now the Casualty Underwriters Asso- 
ciation of New Jersey. Of the board of 
founders Mr. Schryver and William B. 
Clarkson of the Travelers are the two 
remaining living members. Mr. Clarkson 
was glad to attend the luncheon. 

Speakers 

As a guest of association, A. R. Law- 
rence, manager of the Compensation Rat- 
ing & Inspection Bureau of New Jer- 
sey, was the first speaker and he re- 


ferred to Mr. Schryver as “an affable 
gentleman who knows what he wants 
and how to ask for it. There is no 


camouflage in his makeup and he is 
himself at all times and under all cir- 
cumstances,” Mr. Lawrence said. 

Two prominent agents were next to 
felicitate Mr. Schryver: Charles E. Meek, 
Jr., president, of Paterson, and H. Don- 
old Holmes, executive committee chair- 
man of the New Jersey Association of 
Underwriters, William F. O’Brien, sec- 
retary of that association and editor of 
The New Jersey Agent, joined them in 
wishing the honored guest many more 
years of successful endeavor. As an 
agnt of the U. S. F. & G. since 1913 
Mr. Holmes’ remarks about Mr. Schry- 
ver were significant, He said: “Never 
have I had an occasion that I couldn’t 
turn to Walter for advice and not get it. 
The fine spirit of business cooperation 
my agency has had from him and John 
B. Geyler is thoroughly appreciated.” Mr. 
Holmes’ office in Summit, N. J., was 
founded in 1896. 


Presented With Scroll and Traveling Bag 


Howard D. Meyers, Globe Indemnity, 
president of the Casualty Underwriters 
Association, who presided, was happy to 
present Mr. Schryver with a scroll on 
behalf of the entire membership. It at- 
tested to his character, courtesy, integ- 
rity, conspicuous and unswerving through 
the years, which “have inspired and 
evoked this spontaneous declaration of 
— and affection.” 

E. C. Graff, General Accident, chair- 
man of the committee on arrangements, 
then presented Mr. Schryver with a trav- 
eling bag and in so doing complimented 
him on his interest in association activ- 
ity. <A past president, he has been a 
member of both the legislative and ex- 
ecutive committees. 


In his response Mr. Schryver stressed 


Accident and Health Regulation 
Under Second Draft of N. Y. Code 


F. L. Templeman, Maryland Casualty, 
chairman of the committee representing 
accident and health writing companies in 
the conferences concerning proposed re- 
vision of the New York Insurance Code, 
reported on that arduous work to the 
Bureau of Personal Accident & Health 
Underwriters in annual session at Rye, 
N. Y., May 18 and 19, In the course 
of this report it was observed that, “in 
the revision accident and health insur- 
ance is divided in two classes, cancellable 
and non-cancellable. The ten years’ lim- 
itation for payment of weekly indemnity 
of cancellable insurance, as proposed in 
the first draft, has been omitted in the 
revision.” 

Mr. Templeman’s committee feels that 
the present definitions are satisfactory 
and that it is necessary for accident and 
health insurance to be divided in two 
classes because of the larger reserve 
and capital requirements for non-can- 
cellable. Mr. Templeman observes that 
casualty companies are apparently given 
the power to write non-cancellable by 
additional capital requirements, but says 
there is a conflicting section on this 
question which it will be necessary to 
straighten out. Mr. Templeman said fur- 
ther: 

Standard Provisions Opposed 

“Regarding the standard provisions, the 
revision is the same as the proposed code 
and they were objected to by us as, if 
adopted, they would require the print- 
ing of separate policy forms for New 
York State. We were given to under- 
stand that changes would be made that 
would make it possible for our present 
policy forms to be amended by rider. 
There are no changes in the standard 
provisions which are really important or 
objectionable, but the Insurance Depart- 
ments have been confronted with a num- 
ber of situations that in their opinion 
required that minor changes should be 
made; for example, we were told that 
it was very necessary to have a provi- 
sion prohibiting a company from reduc- 
ing a claim, the notice of which had 
been delayed by the claimant, who was 
able to furnish a reasonable excuse for 
the delay. * * * Several other similar 
points were brought up to show why 
some changes were necessary. The com- 
mittee will continue its efforts to pre- 
vent, if possible, the reprinting of pol- 
icy forms to comply with the New York 
Code if and when adopted. 

Control of Rating 


“The committee was unable to have 
accident and health insurance eliminated 
under the sections of the code referring 
to rates and rating organizations, which 
will sive to the Insurance Department 
jurisdiction over rates and any bureau 
or association making rates. It was con- 
tended by the Department that as New 
York has no law prohibiting rate making 
combinations and associations, the De- 
partment should be given  iurisdiction 
over them, and that now the Department 
has no power to prevent companies from 
writing accident and health insurance at 
excessive or inadequate rates. It was 
argued that under the present law the 
Department could not prevent the licens- 
ing of a company which it felt was 





the improved competitive conditions in 


Newark, paid tribute to the founders of 
the association who “had the courage 
of their convictions” in laying the 


eroundwork for the present organiza- 
tion. He was glad to note that company 
home offices are much more cooperative 
today in helping their field branches on 
legislative and public relations matters. 
and mentioned especially the well defined 
program of the Association of Casualty 
& Surety Executives along this line. The 
luncheon closed with President Meyer’s 
introduction of Assemblyman Joseph 
Paul, a good friend of the association, 
who was an invited guest. 


writing rates which were excessive 0, 
inadequate. 


Group Insurance 


“Under the heading of Group ingyr. 
ance our committee is trying to have the 
new law so drafted as to prohibit plac- 
ing insurance at wholesale rates to mis. 
cellaneous organizations of various types 
whose members may not be entitled to 
carry insurance at lower rates than the 
general public. There is always a tend- 
ency for certain individuals t 
themselves into some sort of an 
ciation or organization for purposes 
which are ostensibly social, but are 
formed principally for the purpose of 
procuring insurance at wholesale rates, 

“The committee succeeded in obtain- 
ing adoption of some minor recommen- 
dations regarding issuance and sale of 
accident insurance tickets, and also in 
the matter of representations in the ap- 
plication.” 


form 


aSSo- 





Innkeepers’ Liability Policy 
Standardized by Nat’! Bureau 


Company home offices have received 
details of a standardized innkeepers’ lia- 
bility policy, prepared by the National 
Bureau of Casualty & Surety Under- 
writers, to be written at standard rates 
which will replace the haphazard issu- 
ance by individual companies of such 
policies. The policy contract, rate sheets 
and literature are now being printed. 

The new policy will be issued to oper- 
ators of hotels, and its coverage, it is 
stated, is comparable to that of the safe 
depository liability policy written for 
banks and safe deposit companies and 
the warehousemen’s liability policy writ- 
ten for public storage warehouses, 

Under the policy bureau companies 
agree to pay all sums which the insured 
becomes legally obligated to pay by rea- 
son of liability for damages because of 
injury to, destruction of or loan of prop- 
erty belonging to a guest at the prem- 
ises, provided the property is within the 
premises or in the possession of the in- 
sured; the company also agrees to de- 
fend suits and to pay court costs. There 
is a limit of $1,000 on the property of 
each guest and a total policy limit of 
$25,000. Both limits may be increased. 





CHANGES BY F. & D. 


Effect Pittsburgh Branch Office Which 
Has Been Removed to Larger Quar- 
ters in Grant Building 

James E. Harlan, Paul F. Trimbur, 
Leslie D. Merrell and Richard Tinder 
have been named resident vice-president, 
manager, associate manager and field 
supervisor respectively, of the Pittsburgh 
branch, Fidelity & Deposit, and its as- 
rmsige American Bonding. Messrs. Har- 
lan, Trimbur and Tinder formerly were 
manager, assistant manager and _ special 
agent of the branch, while Mr. Merrell 
had previously served as manager of the 
companies’ office in Hartford. 

Coincident with these changes the 
Pittsburgh office has been removed from 
the Investment Building to the Grant 
Building. 





CLARK GIVEN LUNCHEON 

J. O'Neill, president Royal Indem- 
nity, gave a luncheon May 17 in honor 
of Ralph E. Clark. visiting vice-president 
Home Insurance Co., who represents the 
Royal at Honolulu. The luncheon was 
attended by Harold Warner, United 
States manager, Royal- Liverpool groups, 
and officers and department heads of the 
Royal Indemnity. 





TRAVELERS ROMANCE 
J. G. Caton casualty underwriter ™ 
the Los Angeles office of the Travelers, 
will be married on June 6 to Miss Terry 
LeCam of the San Francisco office 
the same company. 
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Grady H. Hipp Points To 
Deficits In Special Funds 


UNDER NEW YORK COMP. LAW 





Remedial Action Necessary, He Tells 
Casualty Actuaries; Vocational Re- 
habilitation Fund in Best 
Condition 





Special funds created by the provi- 
sions of the New York workmen’s com- 
pensation law have attracted considera- 
ble attention during recent months and 
because of this interest Grady H. Hipp, 
actuary, New York State Insurance 
Fund, prepared a formal paper on the 
subject which he submitted to the Spring 
vathering of the Casualty Actuarial So- 
ciety last Friday in New York City. Mr. 
Hipp’s purpose, he said, was to sum- 
marize pertinent information with re- 
spect to the various special funds (other 
than the workmen’s compensation se- 
curity funds) and to provoke comment 
on possible solutions of the problems 
involved. Of keen interest to the ac- 
tuaries assembled was the summary of 
the financial status of these special 
funds, presented by Mr. Hipp as fol- 
lows: 


Statement 

as of 
Second Injury Fund........... 12/31/36 
Reopened Case Fund.......... 12/31/36 
Vocational Rehabilitation Fund 6/30/36 
Ageregate Trust Fund ........ 12/31/37 


The speaker, calling attention to the 
deficits revealed in reports covering the 
second injury and reopened case funds, 
said it pointed to the necessity for tak- 
ing action to remedy the situation. “Un- 
doubtedly, some amendments to the com- 
pensation law will be necessary,” he de- 
clared. One of his chief points was 
that contributions to the special funds 
and the financial conditions of such 
funds are matters of great importance 
to the compensation insurance carriers 
and self-insurers as they are likely to 
be called upon for additional contribu- 
tions to at least two funds. Thus a 
discussion of the statutory provisions 
governing each special fund other than 
the workmen’s compensation security 
funds, and of the history and financial 
conditions of each such fund, appears 
to be timely. 


In presenting his conclusions Mr. Hipp 
gave figures to prove that the vocational 
rehabilitation fund is in a flourishing 
financial condition; that the second in- 
jury fund has an indicated deficit of 
$860,614 as of December 31, 1936; that 
the present contribution of $300 to the 
reopened case fund in each no depend- 
ency death case award appears to be 
grossly insufficient to cover even the 
current losses of this special fund, and 
that the interest earnings on invest- 
ments of the aggregate trust fund have 
been insufficient to equal the interest 
required to maintain reserve. 


Large Turnout at 50th 
Casualty Actuarial Meet 


N. Y. CODE REVISION FEATURED 


Formal Papers Included Retrospective 
Rating Plan Review by S. D. 
Pinney of Travelers 


The fiftieth regular meeting of the 
Casualty Actuarial Society held last Fri- 
day in Hotel Biltmore, New York, 
brought out some sixty-five members 
and twenty-five officials of casualty com- 
panies and organizations. Chief inter- 
est centered around the informal 
cussion of the “Proposed Revision of 
the New York Insurance Law” and the 
actuaries responded with alacrity to the 
suggestion that their views on sections 
91.5, 95 and 31.1 of the code be presented 
to the New York Departinent experts 
who were on hand to give reasons for 
the changes incorporated in these sec- 
tions. 





dis- 


Prof. Edwin W. Patterson of Colttmbia 





assisted by Joseph F. Collins, rating 
Surplus 

Assets Liabilities (or Deficit) 

$ 992,167.30 $1,852,781.95 —$ 860,614.65 

201,702.88  2,785,099.00 — 2,583,396.12 

746,366.46 250,000.00 496, 366.46 

5,837,863.47 — 43,295.31 


5,794, 568.16 





bureau chief of the Department, ably 
responded to a barrage of actuarial ques- 
tions. Participants in the discussion 
were Joseph J. Magrath of Chubb & 
Son, who had participated in drawing 
up the first draft of the code when he 
was rating bureau chief of the Depart- 
ment; Thomas F. Tarbell, casualty ac- 
tuary of the Travelers, and Clarence W. 
Hobbs, the insurance commissioners’ spe- 
cial representative on the staff of the 
National Council on Compensation In- 
surance. A review of what transpired 
is given in another column. 

Secretary-Treasurer Richard Fondiller 
of the Society announced that 140 can- 
didates had taken the 1938 examinations 
for Associateship and Fellowship in the 
Society on May 18 and 19, the largest 
group ever to participate, and that the 
results would be known in July. He said 
he would be glad to send copies of the 
examination questions to interested par- 
ties. 

Formal papers presented at this meet- 
ing included President Leon S. Senior’s 
scholarly address, “Principles of Equity 
Applied to Casualty and Other Forms 
of Insurance”; the timely discussion by 
Grady H. Hipp, actuary, New York State 
Insurance Fund, on “Special Funds un- 
der the New York Workmen’s Compen- 
sation Law,” and that of Sydney D. Pin- 
ney, associate casualty actuary, Travel- 
ers, on “The Retrospective Rating Plan 
for Workmen’s Compensation Risks.” 





E. A. Giddings 35 
Years With Aetna 


Eugene A. Giddings, assistant secretary 
Aetna Life and Aetna Casualty & Surety, 
completed thirty-five years with those 
Companies May 13. He was presented 
with a leather chair by associates in the 
office and flowers by the Rumblers Bowl- 
ing Club of which he is a member. In 
1895 Mr. Giddings entered employ of 
the Connecticut Mutual in the actuarial 
department. He resigned eight years 
later and became a member of the 
\etna’s accident accounting department, 
transferring to the cashier’s division in 
1911. He is now in charge of the gen- 


tral accounts division for life, casualty, 
fre and marine lines, 


KY. SCHOOL BUS RULING 


School boards of Kentucky, being gov- 
ernmental agencies and not liable for 
damages for injuries, may not, without 
additional legislative enactment, spend 
school money for liability insurance in 
connection with the operation of school 
buses, the Attorney General’s Depart- 
ment has just advised the Department 
of Education. 





U. S. F. & G. HONOR ROLL 
The United States Fidelity & Guar- 
anty Company, Baltimore, has prepared 
its 1938 honor roll which shows that 3,812 
agents have represented the company a 
total of 66,620 years, or an average of 
17% years each. Sixty-five are 40-year 
agents, 290 are 35-year agents, 228 are 
30-year, 363 are 25-year, 463 are 20-year, 

933 are 15-year and 1,47Q are 10-year. 


Fundamentals of Equity Rating 
And Its Place in Underwriting 


Principles of equity applied to casu- 
alty and other forms of insurance was 
the subject of Leon S. Senior’s annual 
address as president of the Casualty Ac- 
tuarial Society which met in Hotel Bilt- 
more, New York, May 20. Early in 
his address Mr. Senior noted that, like 
the Constitution of England, 
instirance is operating under an 
unwritten law which, if codified, would 
include fundamental principles 
such as equity in rate-making, justice to 


casualty 
now 


certain 


claimants and fairness in dealing with 
competitors. In our daily talk we find 
the term equity 
more frequently abused. 


frequently used and 
The peculiar 
dual system of the English law, where 
Courts of Equity existed to modify the 
rigor of the Common Law, bears a close 
analogy to our own rating system, 
where imerit rating plans have been in- 
troduced to modify the tyranny of the 
average rate, 

“Tf,” said Mr. Senior, “we are able 
io devise a system for adjusting the 
rate for each risk to represent with ap- 
proximate accuracy the quality of the 
risk and to reproduce the total premium 
on basis of the average rate, then we 
are on the road to a plan which is in 
complete accord with the principle of 
equity. Very likely we are still far from 
perfection, but our efforts should be 
aimed toward the attainment of the ideal 
where all risks that come to us with 
clean hands will be treated justly and in 
a spirit of equity.” 

Purposes of Raters 


Mr. Senior then reverted to conditions 
twenty years ago, traced effects of sched- 
ule and experience rating, trends in com- 
pensation laws, and recalled that the 
main objectives of the men engaged in 
producing a scientific system was to pro- 
vide a standard for evaluating the char- 
acter of the risk, to promote equity, and 
to encourage accident prevention, Since 
the adoption of workmen’s compensation 
laws industry has become increasingly 
conscious of the need and importance 
of safety work. 

The speaker then drew a distinction 
between the type of risk where the 
morale of management and employes is 
of a low grade as distinguished from the 
risk that presents a moral hazard. The 
two expressions are apt to be confused. 
He said: “Poor morale, when applied 
to insurance, may be used to define a 
risk that lacks speed, zeal, precision and 
efficiency in its operations. But the 
moral hazard risk, in the eyes of the 
underwriter, is the illegitimate offspring 
of a nefarious union. The state, as wel! 
as reputable employers, have given time 
and effort to eradicate this immoral in- 
cubus. The system of experience rating, 
which has originated with workmen’s 
compensation, provides precisely that sort 
of stimulus.” 


Education vs. Prosecution 


Mr. Senior recommended: “A cam- 
paign of education that would draw pub- 
lic attention to the fact that the in- 
creased insurance costs are directly trace- 
able to this dishonest group would pro- 
duce results superior to those obtained 
through means of criminal prosecution. 
It can be said without exaggeration— 
for I agree with Talleyrand that ‘Every- 
thing which is exaggerated is insignifi- 
cant’—that experience rating has served 
not only as an instrument for apprais- 
ing the quality of the insurance risk, 
but has fulfilled its peculiar mission to 
encourage safety work to promote the 
object of maintaining accurate time sheets 
and payroll records, and in general to 
establish a higher moral level for the 








LEON S. SENIOR 


underwriting of compensation and public 
liability risks.” 

Mr. Senior declared that unemploy- 
ment insurance is badly in need of mer- 
it rating, directing attention to the con- 
troversy over what type of fund should 
be set up, adding that there is entire 
absence of industry classification and 
there is considerable doubt as to which 
type of reserve is preferable. He con- 
tinued in part: 

“The actuarial profession is responsible 
for the scientific foundation and charac- 
ter of insurance. There should be no 
conflict between science and ethics. But 
there are occasions when you are called 
upon to weigh ethical values when cre- 
ating necessary formulae for the appli- 
cation of statistical facts to a given 
problem and then you are free to exer- 
cise judgment in determining methods. 
Current discussions on the ‘safe-driver 
plan’ illustrates the extraordinary quality 
of judgment essential in building an 
equitable merit rating plan for private 
motor cars. 

“The rule that experience rating oper- 
ates in personam and not in rem, as I 
have described in a paper published in 
the Proceedings, corresponds to a like 
principle in Equity and requires a judi- 
cial quality of mind for application to a 
viven set of facts. 


Applying a False Label 


“Our code of ethics should include as 
one of its prominent features a section 
relating to fairness in competition, For 
example, I would deny the privilege to 
tag a competitor with a false label. It 
is one of the popular errors to assume 
that any form of cooperative enterprise 
may be justly tagged as coming within 


the definition of ‘socialism.’ Neither 
stock nor mutual insurance can be so 
classified. Mutual insurance managers 


would reject with withering scorn the 
socialist label. Besides, they are good 
business men with distinct leanings to- 
ward the profit system, disdaining any 
form of collectivism. 

“Our economic system has been able 
to exist and endure so long a time be- 
cause of its flexibility to adjust itself 
from time to time to varying social 
conditions. My reasons for favoring a 
free economic system are based on the 
following premises: 1. It corresponds 
more closely to human nature and to 
man’s aspirations than any other sys- 
tem devised by social reformers. 2. The 
element of competition, which is inherent 
in the profit system, is the master which 

(Continued on Page 38) 
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Retrospective Rating 
Treated by S. D. Pinney 


CITES RESULTS UNDER PLAN 





Travelers Actuary Believes It Has Lived 
Up to Its Proponent’s Claims; 
Sees Future Modifications 


The retrospective rating plan for work- 





men’s compensation risks with $5,000 pre- 
mium or higher was reviewed in all its 
aspects by S. D. Pinney, associate actu- 
ary, casualty actuarial department of the 
Travelers, before the Spring meeting of 
the Casualty Actuarial Society in New 
York last Friday. It was a herculean 
job handled with great skill, and repre- 
sents the first complete review of results 
under the retrospective rating plan since 
it was first adopted two vears ago. The 
plan, as of May 1, 1938, is effective in 
twenty-five jurisdictions and considera- 
tion of it is still pending in nine juris- 
dictions. It has been disapproved in 
seven states. 
Discriminatory Angles 


Mr. Pinney overlooked no point of 
interest in the preparation of his paper. 
He knew he was on safe ground in say- 
ing that no proposal relative to the rat- 
ing of compensation risks has aroused 
more controversy as to its legal implica- 
tions than has the retrospective rating 
plan, It has been contended, for various 
reasons, that the plan is discriminatory 
and in violation of the legal rating re- 
quirements; also because it applies only 
to large risks; because its application is 
on an optional basis, and many other 
similar points. Without attempting to 
review the arguments pro and con Mr. 
Pinney said it was sufficient to remark 
that “there seems to be a lack of una- 
nimity among state supervisory authori- 
ties as to the seriousness of the objec- 
tions to the plan. As measured bv the 
results to date, however, the weight of 
opinion appears to be in favor of ap- 
proving the plan.” 

Mr. Pinney traced the influence of the 
plan in reduction of losses, saying that 
since it focuses the employer’s attention 
upon the cost of compensation accidents 
“the plan should have a wholesome effect 
in promoting increased interest on the 
employer’s part in accident prevention 
and safety measures.” He said the ex- 
perience of one large insurance carrier 
has already demonstrated the effective- 
ness of the plan in this respect, and 
stressed that as time elapses and more 
experience becomes available, the plan will 
adequately demonstrate its value as a 
positive factor in reducing the frequency 
and cost of occupational accidents. The 
supplementary rating plan offered by the 
mutuals also came in for attention. 


Results Under the Plan 


As the results under the retrospective 
plan, Mr. Pinney said it has not been 
in effect long enough to permit the de- 
velopment of any substantial volume of 
experience on completed policy periods. 
However, he added, the experience of 
one large carrier indicates that the re- 
sults obtained under the plan substanti- 
ate the claims made by its proponents. 
He has prepared a tabulation showing 
the results for every risk written by 
this carrier under the plan and for which 
the policy period has been completed. 
It shows that of twenty-two completed 
risks written on this basis, involving a 
total standard premium in excess of 
$500,000, there was but one debit rated 
risk involving a standard premium of 
less than $15,000. Total premium credits 
amounted to $157,070 as compared with 
the single additional premium charge of 
$2,303. Said Mr. Pinney: 

“This group represented a fair cross- 
section of the larger risks, the premium 
distribution by industrial groups being: 
manufacturing, 56.5%; contracting, 18.9%, 
and all other, 24.6%. For this group of 


Prof. Patterson Debates N. Y. Code 
Changes With “Prophets at Doom” 
Casualty Actuaries Center Criticism on Dividend and Reserve 


Restrictions; J. F. Collins, J. J. Magrath and C. W. 
Hobbs Participants in Lively Session 


Prof. Edwin W. 


University, 


Patterson, Columbia 
turn of 
mind has enabled him to render invalu- 
able assistance to the New York Insur- 
ance Department in its recodification 
program, told the assembled members of 
the Casualty Actuarial Society last Fri- 
day in Spring session in New York, that 


whose practical 


he had always stood in great awe of 
actuaries; that he regarded them as 
“prophets at doom,” and that he was 
now to learn how the revisions proposed 
in the state insurance law were regarded 
by these “prophets at doom.” 

It was Professor Patterson’s debut at 
a Casualty Actuarial Society meeting and 
he made the most of his opportunity to 
acquaint its members with the reasons 
for the many changes in the New York 
code. Flanked by Joseph F. Collins, the 
Department’s rating bureau chicf, he 
soon discovered that the actuaries want- 
ed to know plenty, and were dissatisfied 
with dividend and reserve features in 
particular. Friendly critics included J. J. 
Magrath of Chubb & Son, time 
rating bureau chief of the Department; 
Thomas F. Tarbell, casualty actuary of 
the Travelers, and C. W. Hobbs, insur- 
ance commissioners’ representative on 
the staff of the National Council on 
Compensation Insurance. 


one 


Condensation Now the Aim 


The joint legislative committee, Pro- 
fessor Patterson said, accepted some but 
not all of the changes in the law recom- 
mended by the New York Department, 
and the second draft of the bill was in- 
troduced in the state assembly in the 
closing weeks of the legislative session. 
The ambitious objective of the Depart- 
ment is to revise completely and bring 
up-to-date the New York insurance law. 
Professor Patterson acknowledged with 
appreciation the valuable suggestions re- 
ceived from the companies on the first 
draft of the recodification and said that 
the present effort is directed toward con- 
densation of the second draft. “We have 
found that some of the provisions are 
repetitious or unnecessary and can be de- 
leted,” he explained. Effort is also be- 
ing made to clarify the law for the un- 
initiate, but wherever provisions seem 
clear by implication Professor Patterson 


said “we have attempted to delete the ex- 
planatory matter.” 

Within a few weeks a supplement to 
the second draft will be distributed to 
the companies indicating the changes 
made in articles 1 to 5 as well as a com- 
plete table showing all the changes made 
in the first draft. 


Investment Section Core of Law 


The investment section of the code was 
described by Professor Patterson as the 
core of the entire insurance law because 
safety is the primary requisite of insur- 
ance. Therefore, it is stipulated in the 
revised code that all kinds of companies 
must invest up to 70% of their reserves 
in those types of securities which are ac- 
ceptable for life insurance company in- 
vestment. “We believe that this provi- 
sion will have a stabilizing effect on the 
business,” Professor Patterson said. 

30th Patterson and Collins, as the dis- 
cussion grew warmer, became cognizant 
of the fact that the actuaries considered 
the restrictions on dividend payments by 
stock companies as too severe. “Why 
doesn’t it apply to the mutuals ?” was one 
pert question. The Department’s reason- 
ing on this change is that a definite con- 
trol on the volume of business written 
is desirable. Thus, it is definitely set 
forth in section 91.5 that (a) no stock 
casualty or surety company may declare 
or pay any cash dividend out of “earned 
surplus” and (b) no such company shall 
at any time pay any cash dividend unless, 
after providing for such dividend, its sur- 
plus to policyholders is at least equal to 
50% of the net premium written during 
the next preceding calendar year; i. e, 
gross premiums written, less premiums 
returned or cancelled, and less premiums 
payable for reinsurance on such _ busi- 
ness as reported in its annual statement. 

Furthermore, (c) no such company 
shall declare or pay cash dividends ex- 
ceeding in any one year 10% of its capi- 
tal stock unless it has a surplus to policy- 
holders over and above that required by 
the next preceding section by an amount 
at least equal to either 30% of unearned 
premium liability or 50% of outstanding 
capital stock, whichever shall be greater. 

Clarence W. Hobbs, who discussed this 
section, felt that condition (a) seemed 
very severe, particularly in case of a 
company which has not merely contrib- 
uted surplus in organization but has 
dumped in extra surplus to tide the com- 
pany over a hard place. “Are they never 
to have it back? If the intention is to 
include only contributions to surplus dur- 





risks the total of the individual minimum 
retrospective premiums amounted to 
$311,273 which is 56.2% of the total stand- 
ard premium for the group. Applying 
the standard acquisition allowance of 
17.5% to this average minimum premium 
ratio indicates that the average acquisi- 
tion allowance in terms of standard pre- 
mium amounted to 9.84%. If this were 
the only factor which had been taken 
into consideration the average premium 


reduction for the group would have 
amounted to approximately 88%. In 
other words, this experience indicates 


that less than one-third of the total pre- 
mium reduction of 28% was accounted 
for by the fact that the acquisition al- 
lowance under the retrospective rating 
plan is determined on the basis of the 
minimum retrospective premium.” 
Future Modifications 

As additional experience is developed 

under the actual application of the plan 


Mr. Pinney said that modifications in 
the retrospective rating procedure will 
undoubtedly be indicated. For example, 
the plan has been criticized on the 
ground that the minimum and maximum 
premiums are too high, and he thought 
this criticism should be analyzed on the 
basis of more recent experience com- 
piled for all risks with premium of $5,000 
or more, and with due consideration of 
the results produced under the plan. If 
the range of minimum and maximum 
premiums can be reduced on a sound 
actuarial basis, this should be done, Mr. 
Pinney thought. He also would give con- 
sideration to the possibility of establish- 
ing a variation in the range of minimum 
and maximum premiums according to 
the type or risk, and that such variations 
should be based upon statistical data 
compiled on the basis of broad industrial 
groups, such as manufacturing, contract- 
ing and all other. 


. 





ing the current year, the provision jg 
more defensible; but the law does not 
say so,” he declared. 

Speaking on this section Professor 
Patterson said the legislative commit. 
tee had realized that it is not practical 
to trace contributed surplus over a long 
period of time and therefore it is stipy. 
lated that this provision should apply to 
recently contributed surplus. 

Tarbell Sees Straight-jacket 

Raising a few pertinent questions T. F. 
Tarbell of the Travelers said the new 
code attempts to provide automatically 
by statute a measure of control which 
should in a large part be a measure of 
supervision, He wondered if the answer 
didn’t lie between statutory control and 
adequate supervision, and remarked that 
the balance between these two extremes 
which exists at the present time in New 
York has worked out satisfactorily. In 
other words, why change it? 

Mr. Tarbell said that the proposed 
code if enacted will automatically set up 
very rigid standards of company soly- 
ency. That is accomplished, he added, 
by certain restrictions on valuation of 
assets and certain additional reserves for 
compensation and liability lines. His big- 
gest point was that if the code is en- 
acted into law in its present form the 
companies will be put into such a 
straight-jacket that they might be forced 
out of business on the basis prescribed, 
whereas they might actually be highly 
solvent. From this angle of approach 
Mr. Tarbell felt the Insurance Depart- 
ment should give more consideration in 
its attitude on the code to what he called 
the “going concern” phase of the in- 
surance business. 

Mr. Tarbell also objected to limiting 
to sixty days the requirement on pre- 
miums in course of collection. The pres- 
ent law, he said, provides that companies 
can take credit for such premiums not 
over ninety days due. He did not think 
that even the pressure of a law reducing 
the period to sixty days would be sufh- 
cient to allow the companies to require 
its agents to change their basis of re- 
porting. “It would be revolutionary,” he 
exclaimed, pointing out that if such a 
change were made the companies would 
be deprived in their assets of one-third 
of their premiums in course of collection. 

Interest Rate Reduction Reasonable 

Mr. Tarbell was not completely in a 
fault-finding mood, He regarded as rea- 
sonable, for example, the reduction in the 
interest rate from 4% to 314% in setting 
up workmen’s compensation special re- 
serve. But he anticipates a drain on sur- 
plus by reason of substantial changes 
made in section 8. Specifically, and as 
outlined by Mr. Hobbs, these are’ incor- 
porated as follows in new section 95: 

(a) Reserve for Losses Incurred But 
Not Reported: The present law merely 
required setting up of reserve to cover 
the estimated liability. The new draft 
requires that it shall be estimated in 
accordance with the company’s prior ex- 
perience, if any; otherwise in accordance 
with the experience of companies writing 
similar lines. This probably accords with 
present practices. In addition, it pro- 

(Continued on Page 42) 


Senior’s Address 


(Continued from Page 37) 


drives man to do things in a better way 
than has been done by his rival in busi- 
ness. 3. And finally, the free economic 
system in a democracy such as ours of- 
fers the attainment of an ideal highly 
prized in the Courts of Equity, the ideal 
of Equality. 

“Insurance—one of the most beneficent 
institutions devised by man—may well 
include in its code of ethics the prin- 
ciples of Equity, and thereby strengthen 
our Temple of Justice which rightfully 
bears the inscription carved in stone 
by human hands under Divine guidance 
—The true administration of justice 1s 
the firmest pillar of good government.’ 
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On the Production “Firing Line” 








How Casualty Agents Organized 
Told by Wade Fetzer in Booklet 


In a booklet prepared by Wade Fetzer, 
Chicago, is embodied the early history 
of the National Association of Casualty 
& Surety Agents, which is now twenty- 
five years old. Mr. Fetzer was the asso- 
ciation’s first president and he was re- 
quested to prepare this history at a re- 
cent meeting of the conference commit- 
tee. He is also the sole living survivor 
of that stalwart group who responded 
to his invitation issued early in Octo- 
ber, 1913, to meet, and out of which the 
association was formed in Cincinnati the 
thirteenth of that month, Those who at- 
tended the meeting, in addition to Mr. 
Fetzer, were: 

Thomas F. Daly, Denver; George A. 
Gilbert, Chicago; William Gilmour, Bos- 
ton; Fred L. Gray, Minneapolis ; Charles 
H. Hood, Minneapolis; John A. Mor- 
rison, Chicago; George D. Webb, Chi- 
cago; W. G. Wilson, Cleveland; Newton 
Buffalo, 


John Morrison’s Foresight 


Turgeon, 


The first secretary-treasurer of the as- 
sociation was John Angus Morrison — 
Jack Morrison—as he was known. It 
was he who, as Mr. Fetzer notes ap- 
propriately, “with his usual thoroughness 
and foresight,” recorded the details of 
the association’s organization and made 
ita part of his report as the first secre- 
tary-treasurer of the organization, This 
report was presented at the first conven- 
tion, held at White Sulphur Springs, in 
September, 1914. 

Mr. Morrison’s report began with 
reference to the ruling made September 
13, 1913, by William T. Emmett, New 
York Superintendent of Insurance. That 
ruling concerned the acquisition cost of 
liability and compensation insurance, 
which affected very materially the in- 
comes of casualty companies, because 
whatever New York did was _ likely 
to be followed in other states. Naturally 
a storm of protest arose. 


New York Conferences 


At that time casualty insurance men 
had organized local associations in sev- 
eral cities. Following the Emmett ruling 
these local associations-held indignation 
meetings. At that same time Mr. Fetzer 
was in New York on personal business. 
Charles H. Hood of Minneapolis was 
also there. The two men conferred. It 
was learned that delegates were also 
present in New York from Massachusetts 
and Ohio. Each delegation presented 
its case to the Bureau and found that 
body unresponsive. Then the late W. 
G. Wilson of Cleveland, who was the 
Ohio man on hand, invited the other 
agents to meet with him at the Aetna 
Life’s offices at 100 William Street. It 
was there that the association was really 
conceived on September 25, 1913. 

The next step of importance was to 
obtain an audience with Superintendent 
Emmett. That was accomplished Novem- 
ber 7, at which time Mr. Morrison sub- 
mitted what is still regarded as “the 
wonderful brief which was the forerun- 
ner of all things since accomplished.” It 
was set forth that the Superintendent’s 
tuling needed modification; that succes- 
ful procedure could be obtained only 
through cooperation of the commission- 
ers, the agents and the companies; that 
the ruling be modified to apply only to 
compensation and employers liability and 





that a differential commission be allowed 
in certain states; that the companies 
be permitted and urged to make profit 
sharing contracts with their agents which 
should not be regarded as part of the 
acquisition cost, and that a committee 
representing companies and one repre- 
senting agents be invited to confer with 
the New York Superintendent or a com- 
mittee of state insurance officials. 
Meeting Called by Emmett 

This resulted in Superintendent Em- 
mett calling a meeting in Chicago De- 
eember 1, 1913, to which state super- 
vising officials, company executives and 
agents were invited. This, says Mr. Fet- 
zer, was the first time in this country 
that the three great insurance factors 
had met in convention. Prior thereto, 
November 29, the agents met and Mr. 
Fetzer prepared a brief which was pre- 
sented to Mr. Emmett as chairman of 
the committee of insurance commission- 
ers as the brief of the National Asso- 
ciation of Casualty & Surety Agents and 
was presented at the now famous De- 
cember 1, 1913, meeting. The recommen- 
dations contained therein were: 

That your ruling effective October 1 be with- 
drawn. 

That if in the judgment of the commissioners 
it is determined wise to place any limitation, 
said limitation be made to apply only to work- 
men’s compensation and employers’ liability in 
compensation states, 

That in the interest of the public, the com- 
panies and the agents it is against the best in- 
terest of all said parties concerned to place any 
limitation upon any of the other lines. 

That the companies be permitted and urged 
to make profit-sharing contracts with their 
agents, which shall not be considered as part of 
the acquisition cost, thus encouraging the agents 
to exercise the greatest possible skill in the un- 
derwriting of the business and in securing the 
lowest possible loss ratio, to the end that rates 
may be reduced proportionately and all con- 
cerned equally benefited. 


Fetzer’s Presidential Address 


The latter part of Mr. Fetzer’s history 
is the réproduction of his first address to 
the association as president. In that ad- 
dress he made this comment: 

“Another cause for the existence of 
tendencies toward insurance socialism is 
the lack of organization among insur- 
ance men, and particularly insurance 
agents, to educate public opinion to the 
true facts. There is perhaps no busi- 
ness in America comparable, in size and 

character, that is so poorly organized as 
a profession of the whole. 


“Our association was hastily formed, 
to meet an emergency. It has proven 
its usefulness and its necessity. It must 


go on and not only for our personal 
good, but for the good of the companies, 
the business and the public. Power al- 
ways requires a governor, or it races to 
its own ruin and destruction. It is only 
through the facts of both sides of a case 
that its essence is made manifest. 

“Now, let’s pull together, giving gen- 
erously of our time, our energies and 
our means, and make of our future a 
noble and honorable existence.” 





MORITZ RESIDENT V.-P. 


Sidney Moritz, since 1913 manager 
Denver branch Fidelity & Deposit, has 
been named resident vice-president in 
that city for both the F. & D. and its 
associate, the American Bonding. Donald 
D. Scheib, formerly assistant manager 
of the Denver branch, has been made 
manager. Mr. Moritz’s connection with 
the F. & D. dates back to 1899. Mr. 
Scheib has been with the company for 
more than fifteen years. 
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C. B. Morcom Calls Safe Driver 
Reward Best Solution to Problem 


In a special edition of the Aetna Cas- 
ualty & Surety’s Premium Puller, featur- 
ing automobile insurance and the safe 

Vice-President C. 
editorially on that 
that the plan is today 
the answer to a reasonable demand from 
the insuring public, which demand is not 
of recent origin but is one which has 
become increasingly insistent. He points 
out that the first attempt to meet the 
demand was the merit rating plan, which 
failed, not because it was unsound in 
principle, but because of abuses in its 
application, The safe driver reward plan 
is not exposed to such abuses, he de- 
clares. The companies alone stand to 
suffer financial loss if bad or unfair prac- 
tices are permitted to develop under it. 

Mr. Morcom takes the position that 
the thoughtful insurance agent is alert 
to the opportunities the plan creates for 
him and he recognizes the stabilizing 
effect it will exert on his renewal busi- 
ness. Mr. Morcom concludes: 

“The companies sponsoring the plan 
believe they have found a solution to a 
problem which has for a long time taxed 
their resourcefulness. The hasty at- 
tempts on the part of many of those 
companies not associated with the in- 


driver reward plan, 


B. Morcom 


subject, 


writes 


saying 


troduction of the plan to adjust their 
rating methods so that they may claim 
some of the advantages of the plan are 
ignificant. But most imp¢ ad is the 


steadily increasing general approval the 








Plan Avoids Merit Rating 
Abuses, E. E. Robinson Says 


Speaking before the Nebraska State 
Insurance Agents a in Lin- 
coln on May 18 E Robinson, sec- 
retary of the Nationz at Bureau of Cas- 
ualty & Surety Underwriters, said the 
safe driver reward plan has avoided 
the abuses of the merit rating plan by 
providing a retroactive adjustment of 
the premium cost on the basis of the 
loss record when the policy has ex- 
pired. He argued that the plan has 
ample merit entitling it to a fair trial, 
which requires aggressive and whole- 
hearted support on the part of the 
| agents. 











plan has earned for itself since its an- 
nouncement. In this widespread ap- 
proval we find the insuring public, those 
people who support the business of in- 
surance and all engaged in it, undeniably 
testifying that the plan meets their de- 
mand; that it is what they want.” 





Winners Decided in A. & H. 
Drug Store Display Contest 


Winners in the drug store window dis- 


play contest conducted during Accident 
& Health Insurance Week have been 


decided by a special committee of ad- 
vertising men, who based their decisions 
on originality of the display, its at- 
tractiveness to the passer-by and _ its 
advertising value to the agent sponsor- 
ing it. 

First prize of $100 went to A. J. Glick- 
son, general agent, Great Northern Life, 
who had a display in one of the Hartman 
Drug Stores of Chicago. Second prize 
was won by J. W. Willard, district di- 
rector, Washington National, Iowa City, 
Ia. Third place award was taken by 


Trotter, Boyd & Keese, general agents 
for the Provident Life & Accident of 


Chattanooga. Honorable mention for 


their window displays went to the fol- 
lowing agents: 

R. L. Woodard, Washington National, 
Washington, D, C.; T. M. Watt, Loyal 
Protective Life, Victoria, B. C.; George 
E. Fisher & Co., United States F. & G., 
Brockton, Mass.; Eddie LeCaptain, Busi- 
ness Men’s Assurance, Columbus, O.; 
George Chenworth, Washington Nation- 
il, Baltimore, Md.; G. B. Seibert, Wash- 
ington National, Detroit, Mich.; Steve 
Marvin, Loyal Protective Life, Lancas- 
ter, Cal. 





GOULET PRODUCTION 


Lloyd J. Goulet has been appointed 
production manager, Detroit branch, 
Standard Accident. He has been serv- 
ing as special agent in the metropolitan 
area for eight years and in his new ca- 
pacity will serve Michigan agents in De- 
troit and out-state as well. 
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Among Stock Ranks 
MUST FIX BUSINESS TRENDS 


Adjustment of Company and Agency 
Controversies Necessary to Effect 


Much Needed Solidarity 


Addressing the Texas 
Insurance Agents in Galveston May 20, 
Edward M. 


dent National Surety, pleaded for soli- 


Association of 
\llen, executive vice-presi- 


darity in the ranks of stock insurance, 
saying: “It is probably Utopian to sug- 
gest that safety lies in our abilily to 
marshal the forces of stock insurance 
under one banner. Stock insurance is 
divided into several major classifications 
at the present time, although represented 
in most part by the same agency forces. 
It may be Utopian to suggest that all 
the interests of stock insurance, includ- 
ing the agents, should build a mighty 
defensive and offensive alliance, but sure- 
ly it is not even slightly fantastic to 
urge a united front on the part of stock 
company agents with the various major 
divisions of stock insurance.” 
Need for Initiative 
The title of Mr. Allen’s address was 
“Straws in the Wind.” He asked if 
those engaged in stock insurance are 
being driven this way and that without 
purpose, or are they driving and effec- 
tively guiding and fixing the trend of this 
great business? He urged return to the 
principles on which the business was 
founded, adding: “The basic principle 
of our business is the proper distribu- 
tion of the losses of our insureds in- 
volving correct classification, rating and 
underwriting procedure. The obligation 
of stock insurance companies and their 
agents is to prove to the public that no 
insurance problem is beyond their capac- 
ity. Unless we are in a position to prove 
to the public that stock insurance offers 
the best possible protection at the low- 
est premium cost commensurate with the 
risk, our business will be diverted into 
other channels.” Mr. Allen proceeded 
in part: “Recognizing that the profit mo- 
tive must prevail as an incentive for 
saving, we must stiffen our spines and 
come out wholeheartedly and openly for 
what we know to be right; for what we 
know to be in the best interests of our 
country, our homes, our business. 
Must Keep Down Costs 
“We can’t very well fight both offens- 
ively and defensively at the same time, 
but I am firmly of the opinion that there 
are enough cool heads on both sides of 
our controversies to work out satisfac- 
tory conclusions if they have the will 
to do so. Our aim and objective primar- 
ily must be to properly serve the needs 
of the insurance buying public.” 


CLAUDE E. TRINDER HONORED 





Twentieth Anniversary of Connection 
With Royal and Eagle Indemnity 
Observed Fittingly 

A twentieth anniversary party was 
civen May 20 to C. E. Trinder, vice-pres- 
ident and director of the Royal and Eagle 
Indemnity companies, by F. J. O'Neill, 
their president. Mr. O’Neill spoke feel- 
ingly of Mr. Trinder’s service to the 
companies and presented him with a 
silver tray and testimonial of apprecia- 
tion containing the signatures of his as- 
sociates over the twenty year period. 

Mr. Trinder, who has held the office 
of vice-president of the Royal and Eagle 
since 1934, was previously second vice- 
president of the two companies and 
at one time counsel for the bonding 
claims department. Prior to his associa- 
tion with these companies he was en- 
gaged in the practice of law, having been 
with the Syracuse Trust Co. and the law 
firm of White, Cheney, Shinaman & 
O’Neill, also of Syracuse. 

Harold Warner, United States mana- 
ger, Royal-Liverpool Groups, attended 
the affair. 
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Huebner Urges C. L. U. 
For All Underwriters 


GET STARTED NOW, HE SAYS 





Commissioner Hunt and Research Direc- 
tor Sexton on Program of Penn- 
sylvania Insurance Day 





Desirability of a chartered property 
and casualty underwriting program was 
demonstrated forcefully by Dr. S. S. 
Huebner, president, American College of 
Life Underwriters, in an address to the 
Insurance Federation of Pennsylvania at 
the opening of the Pennsylvania Insur- 
ance Day program in Philadelphia May 
26. Dr. Huebner said, in part: 

“From a long-range point of view, 
probably the most far-reaching need of 
the property and casualty insurance busi- 
ness is the starting and development of 
a professional movement designed to es- 
tablish for the calling of fire and casu- 
alty underwriting an educational pro- 
gram of substantial character and of de- 
gree standards which will comprise all 
the general allied fields of knowledge 
with which a property or casualty under- 
writer should be acquainted. 

“The suggested program should ex- 
tend, by installments. over at least four 
years. The course should also be de- 
signed to increase the candidate’s version 
of underwriting as a life career. It should 
stimulate the practitioner to make the 
best use of his potential powers, assist in 
promoting a high ethical standard of 
service and conduct and award a profes- 
sional recognition to those who have 
qualified by examination, and enable the 
public to identify persons trained for pro- 
fessional underwriting. It should iden- 
tify property and casualty underwriting 
with our educational system and cooper- 
ate with universities and colleges in gen- 
eral insurance education for the lay 
student. 


Life Insurance Example 


“What such a professional movement 
will mean to your calling and to you per- 
sonally as practitioners in that calling 
can scarcely be realized.at present. In 
such a professional movement life insur- 
ance has already blazed the way suc- 
cessfully and has set the example which 
I hope the fire and casualty insurance 
branches will emulate, In life insurance, 
when all the requirements have been 
completed, the candidate has his desig- 
nation formally conferred at a regular 
conferment program. Although operat- 
ing effectively only ten years, of which 
all but two were depression years, the 
progress of the American College of Life 
Insurance has been remarkable, A care- 
ful survey shows beyond question that 
the movement has proved a distinct aid 
in many ways. What the life branch of 
insurance has done the fire and casualty 
branches can do also.” 


Should Get Started 


Mr. Huebner presented a program for 
property and casualty insurance in much 
detail and added: “The important thing 
is to get started and to endeavor at the 
outset to avoid half-way measures and to 
go substantially the full way of the mod- 
ern professional concept. Insurance has 
already, over a period of a decade, solved 


Golf Dates for New York 
and Jersey Casualty Clubs 


The annual golf tournaments of the 
leading casualty-surety clubs of New 
York and vicinity will be a popular out- 
door attraction for the fraternity during 
the next month. The Casualty & Surety 
Club of New York has arranged its af- 
fair for Thursday, June 23, at Green 
Meadow Club, Harrison, N. Y., near Rye. 
John P. Madigan, Fidelity & Deposit, is 
chairman of the golf committee, assisted 
by Harry Schmedes, American Surety, 
and Harry A. Kearney, Hartford A. & I. 

The Surety Underwriters Association 
of New Jersey has picked the Monmouth 
County Country Club, Eatontown, N. J, 
as the place and Wednesday, June 8, as 
the day for its annual outing at which 
golf, swimming and tennis will be the at- 
tractions. If it rains the affair will be 
held the following day at the same place. 
D. Blake Lumpkin, Newark branch of- 
fice, Maryland Casualty, is chairman of 
the arrangements committee. 





nearly all of the hurdles to which a big 
movement like this, involving the pro- 
fessionalization of a large calling, is nec- 
essarily subjected during the formative 
years of the undertaking. In other words, 
all of the formative experimentation can 
now be avoided at the very start by the 
other branches of insurance.” 
Hunt Talks on Department 


Insurance Commissioner Hunt said in 
the course of his address: “For genera- 
tions the Pennsylvania Insurance De- 
partment was an ‘orphan’ of the state 
government. The post of Commissioner 
was regarded as a plum for some politico 
who in all probability did not have even 
a vague idea as to what the Department’s 
functions were. One of the earliest seri- 
ous efforts to put the Department on an 
up-to-date basis was made by one of 
my predecessors, Matthew H. Taggart, 
who took office in 1927. From his time 
up to January 15, 1935, little further 
attempt was made to extend the opera- 
tions of the Department in keeping with 
the rapidly growing demands upon it. 

“In the past three years we _ have 
strengthened the efficiency of all divi- 
sions of the Department, yet Pennsyl- 
vania still ranks only twentieth among 
all the states in the proportion of the 
revenue derived from insurance taxes 
and fees which is devoted to supervi- 
sion of insurance. I am sure that since 
the Insurance Department of this state 
has been efficiently operated everyone 
concerned has been convinced that 1t 
performs a vital and necessary part 
the functions of government.” 

Sexton on Public Relations 


Joseph A. Sexton, research director 
of the Pennsylvania Department, point- 
ed out in a short address that, “Little 
attempt was made until the administra- 
tion of Commissioner Hunt to bring te 
the attention of the public their inter- 
est in supervision of insurance. Virtu- 
ally all of those whose careers are ass0- 
ciated with insurance now agree that 
supervision is something that cannot be 
done without. Yet, until recently, rela- 
tively few people had any idea of the 
existence, let alone of the functions, ° 

(Continued on Next Page) 
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Bland Sees Business 
Upswing in Prospect 
EFFECTS OF PUMP PRIMING 





U. S. F. & G. Companies Hold Enthu- 
siastic Educational Conference 
in St. Louis 





While not approving the Federal ad- 
ministration’s pump-priming plans, R. 
Howard Bland, chairman of the board, 
United States F. & G., declared that 
when the government’s relief spending 
program for 1938-1939 gets fully under 
way, it will have an immediate beneficial 
effect upon general business conditions, 
including insurance. He was the prin- 
cipal speaker at the banquet given May 
19 in St. Louis in connection with the 
educational conference of the United 
States F. & G. and the Fidelity & Guar- 
anty Fire, held May 19 and 20. 

Chairman Bland said, in part: “I am 
not in favor of the policy of government 
spending to stimulate business. Such 
spending does not have sufficient perma- 
nent value, but temporarily it will help 
business greatly. Our own insurance 
business has been holding up very well 
during the so called recession, but I ex- 
pect it, and business in general to start 
a strong upswing with the beginning of 
vovernmental spending, 

“Insurance feels the effect of emer- 
gency spending programs very quickly, 
because of the vast amount of compensa- 
tion insurance and other forms of protec- 
tion needed in putting millions of men to 
work on many and various kinds of 
projects.” 

Cut-Rate Competition 

Mr. Bland discussed cut-rate and mu- 
tual competition with stock insurance, 
and asserted that such competition is a 
very real danger to the continuance of 
the American Agency System. “Rates, 
generally speaking, are based on aver- 
ages and are not made to apply to pre- 
ferred risks,” he said. “It is simple, 
therefore, for cut-raters, who do not or- 
dinarily take care of the general needs 
of agents or the insurance public, to 
prosper by quoting less than manual 
rates for the most profitable lines. 

“Let us visualize what would happen 
if the rating bureau were destroyed and 
all companies became free lances, charg- 
ing whatever rates they determined 
were low enough to produce business. 
Neither agent nor assured would ever 
know where he stood; no one could 
budget his insurance costs.” 

He contended that the American 
Agency System is endangered by the 
mutuals with their emphasis on direct 
selling, and insurance-at-cost plans of 
selling their policies without the employ- 
ment of an agent. 

The two-day conference set a high 
standard for such gatherings. Nine home 
office officials were in attendance, in- 
cluding Chairman Bland, Vice-President 
Philip F. Lee, Vice-President and Sec- 
retary C. J. Fitzpatrick, J. D. Williams, 
superintendent judicial bond department 
and Assistant Agency Directors C. R. 
Leeds and J. D. Hall of the United 
States Fidelity & Guaranty, who spoke 
May 19; President Frank A. Gantert 
and Vice-President H. F. Ogden of the 
Fidelity & Guaranty Fire, and Vice- 
President Hugh D. Combs of the United 
States Fidelity & Guaranty, who was on 
the program May 20. W. E. Walker, 
agent at Cape Girardeau, Mo., for both 
companies, also spoke at the Friday 
session. “Business Booster Bombs” and 
the open forum on Friday was a distinct 
leature of the two-day gathering. 





(Continued from Opposite Page) 
an agency of state government that ex- 
ists for their protection. The work of 
public relations in connection with this 
branch of state government has been im- 
portant not only in educating the public 
fo their legal rights and to the protec- 
tion afforded them by the state; it has 
also been of great value in making the 
public insurance conscious and in educat- 
ing them better regarding the whole in- 
stitution.” 


Friday, May 13, No Hoodoo 
To Aetna A. & H. Agents 


Sixteen applications for accident in- 
surance, signed by applicants who were 
born on the 13th of the month, were 
sold by two of the Actna Life salesmen 
in Laurel, Miss., on Friday, May 13, it 
was just learned at the Aetna’s home 
office. 

A letter from State Senator C. L. 
O’Quinn reveals that twenty-three other 
accident applications were submitted by 
O’Quinn and A. D. Peden, both of 
Laurel. And the number “13” shouldn’t 
scare the Senator. He reports in his 
letter: 

“T secured more than thirteen appli- 
cations for accident insurance on Friday, 
May 13, and signed my last application 
in the presence of my black cat (whose 
name is Thirteen) at the intersection of 
13th Street and 13th Avenue in Lake 
Park Cemetery at 13 minutes before 
midnight. 

“Six of the applications are from per- 
sons born on the 13th. Miss Grace 
Ward, one of the applicants, is the older 
of 13 children, being born on Friday 
the 13th. Another, Mrs. Maude B. Reed, 
is the younger of 13 children. James 
L. May was 13 years of age on Friday 


the 13th, 1913. Dr. Joe Gatlin lives on 
13th Street. W. T. Montgomery, still 
another applicant, has his office on 13th 
Avenue. 

“I have 13 brothers and sisters. My 
residence phone number is 13, my office 
number 1313. The number on my office 
door is 13. There are 13 counties in 
my district. There are 13 pieces of fur- 
niture in my office. There are even 13 
letters in my name (Cullen L. O’Quinn) ! 
In fact, I guess the only way I can 
account for having lived through the 
above situation is that the number on 
the front of my residence is 711.” 





I. F. NUTTING PROMOTED 


lan F. Nutting has been promoted by 
Service Review, Inc., to be manager of 
its Pittsburgh office replacing R. E. Gar- 
rison, who recently resigned. Mr. Nut- 
ting, who was formerly assistant manager 
of the Philadelphia office, has been with 
this inspection organization for several 
years and prior to that was with Retail 
Credit Co. 


R. WHYTE TO SAN FRANCISCO 

Robert Whyte, formerly associate man- 
ager, Fidelity & Deposit at Portland, is 
now field superintendent for the company 
in San Francisco. 


Bankers Ind. 1938 Trend 
Favorable; Writings Gain 


At the quarterly meeting of directors 
of the Bankers Indemnity held May 17 
H. P. Jackson reported that 
the company had for the current 
enjoyed a continued trend of favorable 


President 
year 


underwriting and operating results. 

Premiums written at $1,480,090 exceed- 
ed 1937 by $138,000, while the incurred 
loss ratio for the four months, at 37%, 
was 8% less than for the same period 
last year. Ledger assets increased from 
$7,197,594 to $7,408,140 since December 
31. Investment income amounted to $84,- 
834, while total income exceeded total 
disbursements by $268,395. President 
Jackson referred to the company’s strong 
reserve position as evidenced by un- 
earned premiums of $1,854,887, with loss 
reserves $2,394,174 on a statutory basis, 
which for the first quarter developed an 
underwriting gain of $55,838 and a total 
operating profit of $107,745. 





CHATTANOOGA AGENT 
Laurel Thatcher & Co. of Chattanooga 
has been appointed agent for the Central 
Surety of Kansas City, Mo. 
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Casualty Insurance 
Features Prevention 


NEW FIELD BEING DEVELOPED 


Claude W. Fairchild Foresees Money of 
Safety Service in Talk at Asheville 
Meeting 


New frontiers for casualty insurance 
which lie in the prevention of loss were 
indicated by Claude W. Fairchild, 
eral manager, Association of Casualty & 
Surety Asheville recently 
when he addressed the American Asso- 
Agents. 


gen- 
Executives, at 


ciation of Insurance General 


“The primary purpose of casualty insur- 
ance and suretyship is to protect our 


policyholder’s pocketbook”, Mr. Fairchild 
said. “Our function is to help absorb 
the financial shocks which usually fol- 
low accidents or such crimes as burglary, 
robbery, forgery and embezzlement. We 
will never abandon this vital function 
but I believe now that emphasis upon 
it exclusively will diminish. 

“In years to come we are going to 
be more and more concerned with what 
has been our secondary function—the 
actual prevention of accidents and the 
thwarting of crimes such as I have men- 
tioned. Upon this point I am not sure 
that we know our own strength—yet 
Certainly the services we can perform 
this way for business and industry, for 
the individual and for society, are limit- 
less.” 

Mr. Fairchild pointed to a variety of 
evidence supporting this doctrine. It is 
now conceded, he said, that the solution 
of difficulties in workmen’s compensation 
insurance lie heavily in the direction of 
practical and continuous application of 
what is known about accident preven- 
tion. “I believe we can look for the 
acceptance of a safety engineering and 
inspection service for industry as a whole 
that will equal that classic kind created 
already for the boiler and machinery and 
the elevator lines,” he declared. 

Similarly, he pointed out, the ideal 
solution of the problems presented by 
occupational diseases as they relate to 
the workmen’s compensation acts lies 
not in compensation but in prevention. 
“The cost of meeting the issue on any 
other basis,” he said, “runs into astro- 
nomical figures. Through proper engi- 
neering and educational means we will 
develop for this one branch of insurance 
alone a service of measureless value to 
industry. 


Automobile Insurance Fie!d 


“In the field of automobile liability in- 
surance,” he continued, “the opportunities 
for reducing losses through accident pre- 
vention and traffic control, and more 
directly through the elimination of 
fraud lulent claims, appear even more en- 
gaging. As I see it, we cannot consider 
ourselves really serious about accident 
prevention if the — still lacks uni- 
formity in traffic legislation; if it lacks 
an intelligent aalioiaendaed of traffic laws; 
while the education of drivers is still 
left to rugged individualism; if it pos- 
sesses but does not use the knowledge 
for actually building safety into our 
streets and highways through modern 
engineering. 

“Meanwhile, in automobile liability in- 
surance, we must fight against one of 
the more irritating problems of our 
business—fraudulent claims and claims 
that are otherwise dishonest. The loss 
of premium because of the persistence of 
this evil, while it cannot be reduced even 
to a reckless estimate, is certainly tre- 
mendous.” ‘ 

“IT offer these principles of a preven- 
tion cycle in casualty insurance,” he said, 
“as new frontiers in need of scientific 
exploration. They are a means of culti- 
vating and improving the business that 
we have, of increasing the intrinsic value 
of the service we have to sell. If they 
are successfully explored and exploited, 
I believe they will greatly widen the 
fields in which our further expansion can 
take place. 


AYER CHOSEN PRESIDENT 


Boston Life & Accident Claim Associa- 
tion Hears Millea and Robinson at 
Annual Dinner-Meeting 


Officers were chosen by the Boston 
Life & Accident Claim Association at its 
annual dinner-meeting May 12as follows: 
John W. Ayer, New England Mutual 
Life, president; Herbert H. Noel, Equit- 
able Society, vice-president ; Georg re R. 
Bacon, Massachusetts Accident, treas- 
urer; W. K. Hitchcock, Royal Arcanum, 
secretary. 

On this occasion Edward D. Millea, 
New York, president International Claim 
Association, was guest speaker. He is 
assistant chief, claims division, Equitable 
Society, in New York and he talked on 
cooperative opportunities of the Interna- 
tional Claims Association. President 
William Allan Robinson, 
Accident Claim Association, talked on 
advantages of loyalty and cooperation 
among and by claims departments of 
insurance companies. 

Mr. Millea’s presence at this anni- 
versary party had its sentimental angle 
in that he was the founder and first pres- 
ident of the Boston Life & Accident 
Claim Association while stationed in that 
city for the Equitable Society. Theme 
f his talk was public relations, and he 
stressed that in addition to exercising 
fairness and sportsmanship in the settle- 
ment of legitimate claims, claim men 
should never lose their opportunity to 
become ambassadors of good will in en- 
hancing the confidence of the public in 
insurance institutions. 





Physicians and Surgeons 


Will Be Heard on O. D. 


The part taken by insurance in em- 
ploye medical affairs is to be aired by 
competent speakers at the annual meet- 
ing, American Association of Industrial 
Physicians and Surgeons, Chicago, June 
6, 7,8 and 9. The meeting will be held 
in conjunction with the annual midwest 
conference on _ occupational diseases 
Fifteen medical organizations are col- 
laborating. 

Speakers from insurance companies in- 
clude Warren A. Cook, Chicago, super- 
intendent engineering department, Zurich 
General Accident Liability, who will ta'k 
on the engineer’s place in industrial 
hygiene; J. B. Lamenzo, research engi- 
neer Hartford Accident & Indemnity, 
who will give an illustrated talk on the 
insurance company and control of occu- 
pational diseases; Johana M. Johnson, 
supervisor of nurses Employers Mutuals, 
Wausau, Wis., on industrial hygiene and 
the nurse; Clarke Bridges, Casualty 
Mutual Insurance Co., Chicago, on an 
analysis of the first 200 cases filed under 
the new Illinois occupational diseases 
act” 


HENRY Pp. REARDON DEAD 


One Time Metropolitan Casualty Man- 
ager in Newark, N. J., Succumbs 
to Spinal Meningitis Attack 


Henry P. Reardon, well known in New- 
ark, N. J., as a casualty underwriter and 
manager a few years ago and more re- 
cently a life underwriter with the 
Penn Mutual, died recently after a 
week’s illness of spinal meningitis. Sur- 
viving him are a widow, son and other 
relatives. Solemn high mass of requiem 
was celebrated in Sprinefield, N. J.. his 
home town, with Rev. Edward J. Rear- 
don, New London, Conn., brother offici- 
ating. 

Mr. Reardon’s casualty career started 
in the home office of the Aetna Life, 
compensation and liability department, in 
1918. He next went to the Newark 
branch office as liability underwriter, and 
in 1926 was selected by the Metropolitan 
Casualty as its Newark branch manager. 
He also served as president of the Casu- 
alty Underwriters Association of New 
Jersey. Several years ago he left the 
casualty field for life insurance and 


proved to his own satisfaction that he 
could make 
line. 


good on the production firing 





Boston Life & 


Debate N. Y. Code 


(Continued from Page 38) 


vides that the reserve shall not be less 
than 10% of net fidelity premiums in 
force, and not less than 5% of net surety 
premiums in force. This is new. 

(b) Special Reserve, Personal Injury 
Liability and Employers’ Liability: The 
change here is entirely on reserves on 
policies written during the three latest 
years. Under present Section &6, the re- 
serve is 60% of earned premiums less 
loss and loss expense payments. The re- 
serve is in no event to be less than 
$750 per outstanding liability suit. Under 
the proposed law the percentage is raised 
to 65%, and the reserve is required to be 
not less than the aggregate of estimated 
unpaid losses and loss expense computed 
on an individual case basis. 

(c) Special Reserve, Workmen’s Com- 
pensation: There are two changes here: 
(1) Present section 86 provides for set- 
ting up reserves on basis of present 
values at 4% interest of determined and 
estimated future payments. Under the 
proposed draft, the interest rate is set 
up at 34%. 

(2) In case of the reserve for the 
three latest years, section 86 provides 
for a reserve on the basis of 65% of 
earned premiums less loss and loss ex- 
pense payments, and stipulates that it 
shall not be less than the present value 
at 4% interest of determined and esti- 
mated compensation claims. The pro- 
posed draft raises the percentage of 
earned premiums to 70%, and cuts the 
interest rate to 3%4%. 

As to definition of earned premiums, 
Mr. Hobbs said it was about the same as 
the present law with two exceptions: 
(1) the proposed draft permits deduction 
of premiums for reinsurance ceded there- 
on to authorized assuming insurers, and 
(2) the provision in present section 8&6 
that loadings made by participation com- 
panies solely for dividends need not be 
included in earned premiums is omitted 
in the proposed draft. 


Superintendent’s Authority Enlarged 


Under the present law the Superin- 
tendent of Insurance has the authority 
to increase statutory reserves in case of 
any company as to which the amounts 
set up appear to be inadequate, The pro- 
posed law gives the Superintendent the 
added power of reducing any reserve in 
case of any company where the amounts 
set up appear to be excessive. Mr. Hobbs 
saw no — for inserting a statutory 


yard-stick, if the Superintendent can cut 
it a at pleasure in case of any 
insurer. 


As to special reserves on certain poli- 
cies written by domestic mutual casualty 
companies, the Superintendent is empow- 
ered to set up reserves within his discre- 
tion, on policies required by the provi- 
sions of the vehicle and traffic law of 
the state, such as contracts covering 
owners’, landlords’ and tenants’ liability, 
and on workmen’s compensation policies, 
Mr. Hobbs thought the reason for this 
power was “sad experience with automo- 
bile mutuals.” 


Limitation of Amount on Single Risk 


Referring to section 31.1 on limitation 
of amount to be written on a single risk, 
Mr. Hobbs said the most striking change 


made in this section is with regard to 
mutual companies. He explained: “The 
present limitation for a single risk is 


10% of actual net and contingent assets. 
The proposed law sets as a limit 10% of 
surplus to policyholders. I am not sure 
that this is very important to casualty 
mutuals, although it would be if they 
wrote surety bonds. It is probably of 
considerable importance to the factory 
mutuals.” 

In Mr. Hobbs’ opinion the section 
should be a deal clearer than it is with 
regard to its application to liability poli- 
cies. “Workmen’s compensation policies 
are excluded; arguably liability policies 
should be excluded also. Employers’ li- 
ability policies are in part excluded under 
the law as its stands, though the exclu- 
sion disappears under the new draft. In 
the case of liability policies the 10% limi- 


FETZER’S DEPRESSION RECIPE 


“America Needs Guts,” He Tells 400 at 
Fifty-third Anniversary Meeting of 
W. A. Alexander & Co. 


“What America needs is guts; what 
Americans need is a return to the law 
of toil and thrift.” In those words Wade 
Fetzer, Sr., president of W. A. Alexan- 
der & Co., big Chicago agency, gave an 
audience of nearly 400 agents and em. 
ployes his recipe for “beating the de. 
pression” recently at the  fifty-thirg 
anniversary meeting, held at the LaSalle 
Hotel. Mr. Fetzer admitted that times 
are hard. But, he continued, the men 
and women who are willing to work, and 
who are thrifty, and who can sce the 
need to give service in their every- day 
jobs, are prospering even better than 
they ever did before. 

Ernest Palmer, Illinois director of in- 
surance, could not attend, much to the 
disappointment of the diners. His place 
was taken by William A. McSwain, Chi- 
cago attorney, who talked on “An Out- 
side Professional Viewpoint,” in which he 
urged that clients insist that insurance 
agents perform service of their insurance 
affairs. 


TRANSFERRED TO PHILA. 





W. G. Keating, Formerly Scranton Man. 
ager, American Surety, Promoted; 
MacDonough His Successor 
W. G. Keating, manager, Scranton 
branch office, American Surety and the 
New York Casualty, will be transferred 
July 1 to the Philadelphia branch office 
of those companies as associate mana- 
ger. R. E. Benham will continue as 
manager at that point. Mr. Keating 
will be succeeded in Scranton by Paul 
J. MacDonough, now assistant manager. 

Mr. Keating, graduate of Syracuse 
University, started in 1924 with the old 
Title Guaranty & Surety of Scranton. 
In 1927 he was appointed manager of the 
Scranton branch office, American Surety. 

Mr. MacDonough, graduate of St. 
Lawrence University, Canton, N. Y, 
joined the American Surety in 1927 as 
special agent at the Scranton office, and 
was made assistant manager in 1936. 





tation has no very intelligible meaning, 
and therefore they should be excluded,” 
he summarized, 

Magrath on Rating Law 

J. J. Magrath centered his interest on 
the rating law revisions, noting that in 
the first draft an attempt was made to 
include a measure of control over com- 
missions. “This is conspicuously absent 
in the second draft,” he observed, “and 
the change is a tribute to the political in- 
fluence of producers who feared abuse 
arising out of legislation on commissions, 
Their opposition by no means indicates 
a feeling on the part of producers that 
commission warfare or excess commis- 
sions are favored.” He added: 

“The gap in the rating law resulting 
from the omission of even a filing section 
with penalty for wilful violation leaves 
the commission problem where it was 
under the state’s power of persuasion 
only. This will not suffice unless com- 
panics, agents and brokers show that 
they can regulate and control themselves 
to the extent of making excessive com- 
missions an infrequent “and lesser evil.” 

In discussing certain features of the 
second draft, Mr. Magrath observed that 
(1) the revision makes the members of 
the executive or governing committee of 
a rating organization individually respon- 
sible for the compliance of the organiza- 
tion with the provisions of the law. “Such 
a provision was never found necessary 
in carrying out the provisions of the 
present law,” he said. 

He also noted that any new rating or- 
ganization would have to be licensed, 
show a sufficient number of members 
and proof that it is qualified to function. 
“Such questions exist even now as to 
the status of some organizations,” the 
speaker said, “and it is hoped that this 
change might clear up their status and 
avoid as well some potential abuses in 
the creation of pseudo-rating organiza- 
tions.” 








